





THURSDAY, SEPTEMBER 8, 1921 


| A WEEKLY NEWSPAPER OF INSURANCE 
Ny 
VA 


THOMAS T. NORTH 


AUTOMOBILE EXPERT AND ADJUSTER 


INSURANCE EXCHANGE BUILDING 
175 WEST JACKSON BOULEVARD 


CHICAGO 


September 


mn”~6© LOth Anniversary = “ener 


On the occasion of this, my tenth 
anniversary, I desire to express my 
appreciation to the clients who have 
been responsible for the growth 
and development of my business. 


























Local Agents Are In an 
Advantageous Position 


Regardless of the financial or 
business conditions, values must 
be protected. Not all men are 
down and out. Our country is 
rich and prosperous. 




















There are big opportunities to 
interest men in some line of 
insurance. 


Agents are not confined to one 
path from which they can not 
deviate. They can choose many 
roads. 


There are many insurance com- 


panies but only one Hein. 


E. W. WEST, President 
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Increase Your Profits 


Every property owner is a prospect for the Insurance Man, but it is 
the salesman who equips himself with every argument and selling 
aid that builds the largest business. 


Lloyd-Thomas Appraisals for insurance are a direct aid to you—in 
most every case they bring out the necessity for increasing the policy. 
Did you ever stop to think that a Lloyd-Thomas Appraisal, no matter 
for what purpose, brings out this glaring fault of under-insurance? 


In persuading your prospects or clients to use Lloyd-Thomas 
Appraisals, tell them that this authentic certified statement of physical 
values facilitates the quick floating of stock or bond issues; enables 
the banker to extend the maximum line of credit; facilitates cost 
work; in short, because it consists of accurate, provable facts, it 
assures the business men of a solid foundation of facts—based upon 
accurate, scientific knowledge. 


The client receives the greatest service you can give him while you, 
Mr. Agent, receive the warm, co-operative, indeed almost personal 
friendship of your client and with it, increased profit, not alone 


from this client, but from his friends, whom, you may be sure will 
hear of it. 


By recommending Lloyd-Thomas Appraisal you are giving your 
client real service, gaining his friendship and increasing your profits. 


The Lloyd-Thomas way—the road to your greatest success. 


Send for the Lloyd-Thomas message to Insurance Men—“A Real Service and 
Greater Profits,” a booklet well worth the reading—a copy on vour request 


The lloyd-Thomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Avenue, CHICAGO 75 Fulton Street, NEW YORK 
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FARMERS 
OF 


IOWA 








Los Angeles 


AN “AMERICA FORE” WELCOME 
TO EVERYBODY AT THE CONVENTION 


HENRY EVANS 


Chairman of the Boards 


Home Offices 
80 MAIDEN LANE, NEW YORK 


PACIFIC COAST DEPARTMENT 


C. E. ALLAN, Secretary 


Insurance Exchange Bldg. 
SAN FRANCISCO, CAL. 


Other Managing Branch Offices 
CHICAGO, MONTREAL 


AMERICAN EAGLE 
FIRE INSURANCE CO. 


Cash Capital, $1,000,000 
NORMAN T. ROBERTSON, Pres. 


THE CONTINENTAL 
INSURANCE COMPANY 


Cash Capital, Ten Million Dollars 
J. E. LOPEZ, President 


FARMERS INSURANCE CO. 


Cedar Rapids, Iowa 


Cash Capital, $200,000 
PAUL L. HAID, President 


FIDELIT Y-PHENIX 


FIRE INSURANCE CO. 
Cash Capital, $2,500,000 


C. R. STREET, Pres. 
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Twenty-Fifth Year. 







SEEK FIRM BASIS FOR 
AUTOMOBILE BUSINESS 


Constitutes One of the Biggest 
Problems of Managing Fire 
Underwriter 


SOME CHANGE NECESSARY 


Some Companies Are Withdrawing 
from the Class and Others Are Con- 
sidering Drastic Readjustments 


NEW YORK, Sept. 6.—There are a 
with the automobile branch of the busi- 
ness in order to convert it from a 
losing venture into one that will yield 
a reasonable profit, is a problem that 
still engages the serious thought of 
many managing fire underwriters. It 
is by no means their only worry these 
days, but concededly it is one of the 
most difficult of solution and is the 
subject of many office conferences. 
Companies that have plunged in auto- 
mobile business upon the broad theory 
that volume of premium will cover a 
multitude of underwriting mistakes 
have had occasion to regret their action, 
and are now going to the other ex- 
treme of slashing the line savagely, and 
withdrawing entirely from districts that 
have long proven notoriously un- 
profitable. 

Theories as to Cause 


Two distinct theories are held by 
underwriters as to the reason for the 
present plight of the automobile in- 
surance business. The one is that it is 
caused by economic conditions, and 
that underwriting institutions are feel- 
ing the deflation experienced by motor 
car manufacturers generally, while the 
conservative element insists that the 
heavy loss ratio is simply the result 
of loose underwriting practices. One 
company executive maintained that a 
consistent course must be pursued in the 
automobile underwriting field, and that 
if a change in practice is to be adopted 
te meet every passing condition the 
business would speedily become de- 
moralized. He offered that such com- 
panics as were careful in their selec- 
tion ef risks; that avoided such loss 
producing centers as Detroit, where it 
is estimated fully ten thousand cars are 
parked in the streets each night through 
absence of proper storage facilities, and 
that mere closely scrutinized brokerage 
controlled risks, would have no serious 
Cemplaint te make over the showing 
of their automobile branches. 


Lack of Attention 


Centinuing, the party in question, who 
as had long experience in the line 
and whese record for profit making 
entitles him to offer suggestions to his 
associates, said in effect: “One basic 
trouble with automobile insurance is 
that comparatively few underwriters 
Sive it sufficient study, delegating the 
Management almost wholly to subordi- 
nates. Once policy forms or rate sheets 
(CONTINUED ON PAGE 6) 
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INSURANCE COMPANIES AND FIRE SANITATION 


Some of the Welfare Work That Is Being 
Done by a Great Business 








itself every day in the year by the 
public welfare work of fire sanita- 
tion which permeates its whole structure 
and which goes forward so unceasingly 
and yet unobtrusively. 

Thousands upon thousands of lives 
and millions and millions of property 
values are needlessly sacrificed every 
year through fires that might have been 
prevented by carefulness and cleanli- 
ness. 

Almost every natural factor in stock 
fire underwriting is a fire sanitation 
agent commissioner to minimize this 
needless human and property waste; the 
actuarial and rating bureaus and the 
local boards and exchanges in their sur- 
vey, inspection and rating work; the 
many companies, their field representa- 
tives, their 180,000 agents and the 350,- 
000 or more employes in the discharge 
of ordinary duties and in public con- 
servation work. 


G isa. fire underwriting justifies 





* * 


N a still broader and more public way 
through the National Board of Fire 





Underwriters and its affiliations, fire 


to encompass an encyclopedia within a 
few brief sketches, to detail the public 
welfare work of the National Board, but 
must content myself merely with saying 
that through Underwriters’ Laboratories 
it provides for expert tests at a cost for 
every device submitted which must reach 
an established minimum standard to re- 
ceive approval, all subject to review by 
the United States Bureau of Standards 
at Washington; that it cooperates with 
the authorities everywhere to expose 
those who perpetrate the crime of arson 
and so jeopardize lives as well as prop- 
erty values; that it helps cities to stand- 
ardize fire departments, fire alarms and 
water supplies, to adopt standard build- 
ing codes and generally to observe fire 
sanitation. 


HE National Board cooperates closely 

with the National Fire Protection As- 
sociation to develop the best methods of 
preventing and extinguishing fire; with 
the Fire Marshals’ Association of North 
America, those state officers whose duty 
it is to apply the laws of fire control and 
investigation; with the International As- 
sociation of Fire Engineers, the chiefs of 
fire departments which are the pride of 
American cities, with safety councils, 
credit men, civic bodies and the special- 





purposes of insurance companies. 





The last of the series of public advertisements that have been printed 
over the signature of President John B. Morton of the National Board 
makes its appearance this week. This is the eighth of the reading adver- 
tisements that have been used in the New York daily papers to educate the 
people as to the functions of fire insurance. 3 
instructive and have given the people a better understanding as to the 


The advertisements have been 








sanitation is being inculcated as a prin- 
ciple in the home, community, state and 
country to the lasting good of the whole 
people. All this is not that the com- 
panies may make larger profits in the 
reduced losses sure to follow—competi- 
tion and the voluntary agreement to 
limit profits attend to that—but that the 
business may justify itself to itself, to 
the public and to the country at large. 

When the United States was called 
to take up arms in the late war, the 
protection from fire of cantonments, 
shipbuilding plants, grain elevators and 
the fourteen thousand factories engaged 
in manufacturing war material, became 
of first consideration. The National 
Board—a voluntary organization of 180 
stock companies associated for educa- 
tional, engineering and statistical pur- 
poses, with no control over rates of fire 
insurance and no disciplinary power 
whatever over its membership—offered 
to the government the services not only 
of its own trained engineers but the 
experts of actuarial bureaus, local 
boards and exchanges and the field men 
of individual companies, to prevent the 
unnecessary loss of war material by fire. 

* * * 


HEIR work was salutary. The 

United States Grain Corporation did 
not have one solitary dollar of fire loss! 
Every cantonment in the United States 
was protected by engineering rules laid 
down by the National Board staff and 
there were few fires and no conflagra- 
tions. Ship building was protected with 
equally satisfactory results and fires in 
war working plants were minimized! 





I wish it were possible, in this effort 


ists in electrical manufacturing and in- 
stallation, in building construction and 
every industry where the principles of 
fire sanitation may be made operative. 
The National Board comes into more 
direct contact with the public by litera- 
ture prepared to emphasize fire preven- 
tion. Among the many publications is 
“Safeguarding America Against Fire,” 
issued monthly, and presenting fire facts 
for the army of local agents to dissem- 
inate as fire cautions and fire lessons to 
the people with whom they come in di- 
rect contact. “Safeguarding the Home,” 
teaching the youth of America the first 
principles of fire prevention and what to 
do in case of fire, is official in several 
states as a public school manual and is 
used in thousands of schools where there 
are no legal requirements. There are 
other publications—many others—deal- 
ing with the prevention, control and ex- 
tinguishment of fire. Then, too, there is 
“The Danger That Never Sleeps,” a fire 
caution filmed under the auspices of the 
National Board and soon to be released. 


HESE sketches have served merely to 

outline the broader fundamentals of 
stock fire underwriting which, to repeat, 
serve as a basis for the operations of the 
coordinated but not combined companies, 
all in competition with each other and 
with all other types of carriers. There 
is no “mystery” about our business 
though there is intricacy and complexity 
—the thousand and one ramifications 
that are not generally understood. I 
know so well the broad gauge and public 
spirit of the vast majority of those in 
charge of the destinies of stock fire un- 
derwriting, that I am confident were the 
people themselves to investigate, they 
would find the whole work so important 
and so devoid of conspiracy or monopoly 
that they would demand its protection 
and not permit of its curtailment or de- 
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WHAT IS BEST WAY TO 
ADVERTISE INSURANCE? 





Campaign of National Board 
Brings Out Some Suggestions 


As to Methods 


LOCAL AGENTS CAN HELP 





Insurance Advertising Man Says It Is 
Their Problem As Much As That 
of Companies 





NEW YORK, Sept. 7.W—How to deal 
good many people in the insurance busi- 
ness who hold that if the public gener- 
ally, the legislators and newspaper re- 
porters and editors know more about 
the insurance business, attacks on it 
would be less frequent, skepticism of it 
would be less general and endorsement 
of it would be more popular. 

And the moment that some one sug- 
gests that advertising might be used, a 
whole lot of people think of an adver- 
tising campaign by the companies in a 
few of the leading magazines. 


Do Many Expect Too Much? 


Such a campaign would be no more of a 
panacea than the present, much praised 
and much criticised campaign of the 
National Board in New York news- 
papers is going to be. That campaign is 
going to help and so also might a cam- 
paign in the magazines, but a million 
dollars worth of education cannot be 
bought in the advertising columns of 
any media for a few thousands any more 
than a million dollars worth can be pur- 
chased by employing a few public 
speakers, or a press agent, or a lobby. 

The campaign will be good only if it 
is continued forever and increased. If 
it is discontinued there will be plenty 
of people to say it didn’t pay. They are 
like the Indian who slept on one feather 
and the next morning said: “Ugh, 
white man darn fool. Feather not soft 
to sleep on.” That’s an old story, but 
it’s a good one. Shakespeare’s lines 
are getting old, too, but they are still 
good. 

Whose Fight Is This? 


Whenever it is suggested that a cam- 
paign to be effective must be more than 
a magazine campaign and must ge inte 
newspapers generally, including even 
weekly newspapers in small towns, and 
that the campaign must be a continuous 
performance, many insurance men, par- 
ticularly company executives, get chills 
and fever. This, because they know 
that agents expect the companies te 
foot the bills. Just why agents should 
no one knows. Certainly agents have as 
much at stake as the stockholders, offi- 
cers and office employes of the com- 
pain and should be willing to do their 
share. 


An Ad Plan for Agents 


The stockholder could withdraw his 
funds and put them to work in some 








struction. 





other field of endeavor and let the imsur- 
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ance business go hang. The officer and 
office employe would be compelled to 
accept less remuneration, temporarily at 
least, if he went into some other field. 
The agent likewise might go to other 
pastures. Why shouldn’t all of us get 
out of the insurance business and leave 
it to the politicians and the coopera- 
tives? Or shall we all get together and 
all of us begin using the force of the 
printed word, not so much to save our 
business as to make it greater. If we 
go about making it better, using adver- 
tising as one force to that end, the salva- 
tion will take care of itself. In other 
words, instead of thinking about defend- 
ing ourselves let us go about attacking 
for more business and to get it let us 
explain the service of insurance in gen- 
eral and the perfection of that service 
by stock companies operating through 
agents. 


Who Should Lead the Way? 


A lot of agents censure companies for 
not doing more advertising. How do 
they get that way? Do they expect the 
companies to use a tool which they have 
generally rejected? When the agents of 
the country more generally advertise, 
then, possibly, companies will fall in 
line, both individually and collectively. 
Nearly any honest company executive 
will admit that agents are better sales- 
men than they are and in failing to ad- 
vertise companies are only following 
their leaders in this path. 

Some company men take this attitude: 
“We pay our agents all that should be 
spent for acquisition. We leave it to 
them to spend that commission money 
as they see best. Advertising is an 
agents’ problem. Why don’t they study 
it more? Why don’t they thresh it out 





The accompanying contribution 
on the subject of advertising in- 
surance is written by one of the 
advertising men connected with 
one of the largest insurance com- 
panies. He has had a wide ex- 
perience in the newspaper and 
general advertising field. He has 
devoted much thought and atten- 
tion to possibilities of insurance 
advertising. The subject is a live 
one. It is valuable to get the 
various angles and viewpoints. 











in their association and board meetings? 
Why do they pass this buck to us?” 


Schemes Which Seldom Materialize 


Proposals that local boards conduct 
campaigns‘on the cooperative plan have 
been frequent. Why continue to at- 
tempt to put over something that is so 
dificult? Why not admit that local 
board advertising is not the thing? Why 
not face the facts instead of swirling 
around in theories as to allocation of 
costs and proper methods? Why don’t 
more leaders among agents take the bull 
by the horns and begin advertising their 
own agencies and their own service? It 
might pay them primarily and help the 
business as a whole incidentally. But 
who’s afraid of helping competitors a 
bit if he helps himself a whole lot? 
None of the conspicuous successes in 
other fields of business which have used 
advertising in a big way have feared to 
aid others in their line. The president 
of the second largest rubber heel pro- 
ducing company wrote O’Sullivan that 
he had made the rubber heel business by 
his advertising. But O’Sullivan continues 
to advertise. He should worry. He’s 
profited satisfactorily from his publicity. 


Attitudes That Seem Untenable 


And isn’t it peculiar that agents will 
spend their own valuable time convert- 
ing people, by word of mouth, to use 
and occupancy and other forms of in- 
surance with the full knowledge that 
they are creating part of this new busi- 
ness for themselves and part for com- 
petitors and yet won’t hazard a cent in 
advertising to do the same thing? 

And isn’t it peculiar that many of the 
few agents who advertise decline to 
mention names of companies, thus intro- 
ducing a note of anonymity into their 
advertising? What would you think of 
the victrola, or phonograph, or grapha- 
phone dealer who followed such tactics? 
What would you? Even if he handles 
one of the unheard of makes he uses its 
trade name. 

Right here someone is going to say 
that the talking machine dealers gener- 





MUTUALS IN NEW MOVE 


FOR NONASSESSABLE POLICY 





Mutuals Ask Privilege of Issuing It in 
Massachusetts Under Certain 
Conditions 





BOSTON, MASS., Sept. 6—That 
mutual insurance companies should be 
permitted to issue policies which con- 
tain no provision for assessment of the 
policyholder when their surplus reaches 
a point equal to that of the capital stock 
and surplus of a stock company, or 
sufficient to meet any loss which might 
occur, was argued before the special 
legislative insurance commission at the 
state house last week. Commissioner 
Hobbs is chairman of the commission 
and the mutual companies were out in 
force to support the measure, which 
was embodied in a bill which came be- 
fore the last legislative session and was 
referred to the special committee. 

President William M. Burch of the 
Federal Mutual told the committee that 
the provision for assessment was orig- 
inally inserted for the protection of 
policyholders, but as companies have 
piled up great sums as surplus there 
was no longer need for it. 


Arguments of the Mutuals 


Frederick B. Greenhalge, counsel for 
the Liberty Mutual, declared the Massa- 
chusetts mutual companies gave greater 
protection, dollar for dollar, than do 
the stock companies and if the assess- 
ment clause was to continue a require- 
ment in the case of mutual companies 
it should be imposed upon stock com- 
panies as well. 

Former Commissioner Hardison, now 
associated with the Liberty Mutual, de- 
clared as the assessment feature is 
specifically forbidden in the case of mu- 
tual life companies there was no need 
for it in connection with mutual fire 
and casualty companies. He thought 
when a mutual company had a surplus 
equal to the capital stock and surplus 
of a stock company it should be per- 
mitted to write policies on the same 
basis as the stock company. 

Herman L. Ekern of Chicago, repre- 
senting several mutual associations, de- 
clared that in the workmen’s compen- 
sation field no claimant had ever lost a 
dollar through a mutual company, while 
there had been “thousands of defaults” 
by stock companies. 


Absolute Safety Essential 


For the opposition President William 
P. Hedge of the Boston Insurance Com- 
pany urged that Massachusetts stand as 
in the past for absolute safety in her 
insurance laws. The legislation proposed, 
he said, would make mongrels of the 
mutual companies, permiting them to 
write policies on either basis. The dis- 
tinction between the classes which had 
also been observed in Massachusetts 
laws had proven wise, he said, and both 
stock and mutual companies had pros- 
pered under it. 

Claude L. Allen appeared as counsel 
for the Boston Board and characterized 
the change as unwise, If a start was to 
be made in reducing restrictions then all 
restrictions between the two classes had 
better be wiped out and let the stock 
and mutuals fight out the issue between 
themselves. 

Edward C. Stone appeared for the Em- 
ployers Liability and also the American 
Mutual Company. He said it was signi- 


EGG BREAKAGE COVER 


ONE COMPANY GIVES RATES 





Modern Method of Packing Eggs Has 
Endorsement of Railroad 
Officials and Shippers 





Local agents throughout the country 
will soon have the opportunity of add- 
ing another side line, that of egg break- 
age insurance. A new form of egg flat 
has recently been invented that has 
seemingly solved a problem that has 
been confronting egg shippers and car- 
riers throughout the country for years. 
Egg shippers have been unable to ob- 
tain any form of insurance that would 
adequately covet egg breakage due to 
transportation and handling without a 
prohibitive premium. That this new 
form of packing is successful is ade- 
quately demonstrated in the approval of 
all the large railroad and express com- 
panies. In addition, one of the larger 
eastern insurance companies has _ al- 
ready quoted a rate to the manufactur- 
ers of this flat. 


Need for Coverage Felt 


The need for this form of coverage 
is felt by shippers and carriers through- 
out the country. Egg losses due to 
breakage are mounting into millions 
of dollars annually and despite the pre- 
cautionary measures of the carriers, the 
losses continue to grow. The need for 
this form of indemnity is keenly felt, 
especially in Chicago and New York, 
where the majority of the centraliza- 
tion of eggs takes place. Egg shippers 
and brokers in these two cities are espe- 
cially anxious to see this method of 
packing adopted for it will give them 
the opportunity of covering their ship- 
ments against breakage, a coverage 
which they have heretofore been unable 
to purchase. And not alone in the 
larger cities will there be a demand for 
this coverage. In practically every 
small town in the country can be found 
the egg man who gathers the eggs from 
the surrounding countryside, packs 
them and ships the carload lot to the 
market. 


Tested by Makers and Carriers 


The new egg flat has been repeatedly 
tested in innumerable ways, both by the 
manufacturers and the carriers. Offi- 
cials of the railroad and express com- 
panies are highly in favor of this new 
method of packing. The Mercantile 
Exchanges of both Chicago and New 
York have already voiced their hearty 
approval of the new method of packing. 








ficant that the latter company, the “daddy 
of all mutuals,” was not represented in 
support of the measure, He said if the 
figures claimed by the mutuals were true 
the business men of Massachusetts must 
be “thickheads” for continuing their very 
apparent preference for stock companies. 
He pointed out that in 1882 the mutuals 
were given the privilege they now seek 
and that the legislature of 1887, for rea- 
sons which seemed conclusive, took it 
away and no one had suggested that it 
be renewed until a short time ago. The 
proposed law would constitute a guar- 
anty against assessment of a policy- 
holder and the Massachusetts policy with 
reference to that is indicated by the fact 
that the law now makes it a criminal 
offence to give such a guaranty. 





ally mention names because those names 
have been made known by national ad- 
vertising and the dealers of new makes 
throw the bluff that their wares are well 
known, Do they? Or do these dealers, 
those who handle well known makes, 
mention these names because they have 
been made known by performance as 
well as advertising. There are a lot of 
insurance companies which have gained 
more or less of a reputation by perform- 
ance even though they may have over- 
looked advertising as means of spread- 
ing the news of performance. 

Let’s stick to talking machines to 
make another ‘point. The dealers spend 
a good many dollars, no doubt, to every 





one spent by the manufacturers. Do you 
realize that most of these manufacturers 
use magazines and dealers use news- 
papers, that there are hundreds of news- 
papers to every magagzine, that news- 
papers come weekly or daily while 
magazines come monthly or weekly? Do 
you realize that 90 per cent of the money 
spent for periodical advertising goes to 
newspapers and only 10 percent goes 
to magazines, and that of the 90 percent 
the greater proportion is spent by deal- 
ers and not manufacturers? 

Are those advertisements of the Na- 
tional Board going to show companies 
and agents what to do in the way of 
advertising or what not to do? They 





METHODS ARE CHANGED 


UNDERWRITING BROADER Now 





Old Ideas of Limitation as to Size and 
Scope of Company are 
Discarded 





Methods of underwriting hay 
gone some marked chenes in the a 
10 or 15 years. There are a number *f 
men at the heads of larger institution 
whose minds range over a wide field 
and who have conceptions of the bus} 
ness which were not held a few years 
ago. One of the most marked of these 
changes is in regard to the possible size 
and scope of an underwriting compan 
or organization. The old ideas of line 
itation as to size have been largely dis- 
carded and any one of the big under. 
writing organizations would undoubt- 
edly be capable of writing the fire in- 
surance business of the entire world, if 
given the opportunity. : 

The old idea that a company must 
make a certain profit on every Diece of 
business that comes to it and that if 
all the business does not measure up 
to the standard it should be rejected 
has lost caste. The elements of over- 
head expense, are now being given 
greater consideration—it is seen that a 
large volume of business can be han- 
dled with the same system and to much 
greater advantage than a_ smaller 
volume. 

For instance, a company might feel 
that if it is making a 10 percent under- 
writing profit on five millions of pre- 
miums it ought not to take additional 
business unless it would make the same 
ratio of profit, but today the average 
large company would be perfectly will- 
ing to figure on making 10 percent on 
the first five millions of premiums, 5 
percent on the second five millions and 
perhaps even nothing on the third five 
millions, relying, however, upon the in- 
terest earnings from the reserves for 
the proper margin. A company with 
its underwriting plan established and 
certain earnings provided for might 
feel that it could very well afford to 
take on certain additional writings 
at no underwriting profit at all, be- 
lieving in the first place that it would 
be building for the future and that this 
business in time would pay an under- 
writing profit and in the second that 
the interest on the reserves is a suff- 
cient inducement to carry it without di- 
rect underwriting profit. A company 
with ample financial resources can af- 
ford to view the business in this light, 
where it would be dangerous for a less 
strong company to do so. 





have been condemned for their small 
type and great length. Yet patent medi- 
cine and correspondence school] advertis- 
ing, cut after the same pattern, has been 
successful. The truth of the matter is 
that it takes all kinds of people to make 
a world and all kinds of advertisements 
(big ones and little ones, short ones and 
long ones, essays and epigrams, pictures 
and platitudes) to reach all of these 
various sorts of people. Maybe the 
sponsors of the National Board cam- 
paign are showing extreme wisdom. 
Maybe they want to reach only the 
essay-reading type. Maybe they believe 
too much space would lend color to the 
assertion that insurance profits are ab- 
normal, 

Anyway the criticisms, except when 
they are dogmatic, are educational, and 
educational along the line of insurance 
advertising where ignorance is profound 
—profound because so little of it has 
been done that no one has had much 
opportunity to learn about it. Most of 
the real knowledge on the subject, must, 
of necessity, still be theoretical. How 
could it be otherwise? 





Taylor Goes to Shanghai 


A. K. Taylor, director of publicity for 
the committee on public relations of the 
National Board, has resigned to become 
secretary of the American-Asiatic Life 
and the American-Asiatic Fire, both of 
Shanghai, China. 
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REVENUE BILL NOW 
CLOSELY WATCHED 


Subject Is Now Before the Finance 
Commitee of the United 
States Senate 








OFFICES ARE INTERESTED 





Incorporated Agencies Are Likely to 
Be Thrown Out of the Personal 
Service Class 





NEW YORK, Sept. 7.—The incorpo- 
rated insurance agencies and brokers’ 
offices are watching with keen interest 
the proceedings of the United States 
Senate finance committee that is con- 
sidering the revenue act which was 
passed by the House. As is known the 
House abolished the personal classifica- 
tions list in the corporation group and 
will require all corporations to file on 
the same basis. The House makes the 


date as Jan. 1, 1921, which would work 
a hardship on those offices that are pre- 
paring to file under the personal service 
basis. If they are compelled to pay 
higher taxes it will call for much read- 
justment. The senate finance commit- 
tee, so it is said, has agreed to fix the 
date as of Jan. 1, 1922. 


Returns Still in Doubt 


The Revenue Department has given 
no decision on any insurance agency 
case involving 1918 and 1919 or 1920 
returns. On the 1917 returns, the de- 
partment generally has ruled that incor- 
porated insurance agencies do not come 
under the personal classification group 
and hence have been called upon to pay 
additional taxes. The insurance agen- 
cies that are incorporated have con- 
tended right along that they are per- 
sonal service corporations and do not 
have capital invested in the business on 
which they rely. They claim that they 
are entitled to this grouping as much 
as incorporated lawyers offices, adver- 
tising agencies, public accounting firms 
and so on, 


Law Was Amended 


The law was amended following 1917 
which was considered more favorable to 
the position taken by the incorporated 
insurance agencies. It seemed to be a 
little more definite and the incorporated 
agencies therefore relied on this law to 
Properly group them in the personal 
service class. It is not known, how- 
ever, how the Revenue Department will 
interpret the law. The insurance agen- 
cies have gone as far as they can. The 
department has carefully investigated 
the various cases. The incorporated 
agencies, therefore, are still in doubt as 
to their taxes for the last three years. 
This has caused very much inconven- 
lence to incorporated agencies that had 
shares to sell or transfer. Purchasers 
might be caught with additional taxes to 
pay after the transaction. 





Executive Committee Defers Meeting 


NEW YORK, Sept. 6—Because of the 
expected absence of many of its members 
in attendance at meetings of either the 
Western Union or the Eastern Union, the 
a ma the executive committee of 
ae ge Board, originally scheduled 
The ept. 22, has been postponed to Oct. 6. 
= on arson of the National 
aus S to meet on Sept. 13, the com- 

ee on fire prevention Sept. 15, and the 
actuarial committee the following day. 





Fort Is Power in Control 


Franklin W. Fort 
| » Secretary of the 
a Fire of Newark and United States 
inches wR ne Baltica, is the purchaser 
otten control of the Fact 
Traders of Mobile, Ala. . git 





MUTUAL GETS FREE ‘AD’ 


POLICYHOLDER ON WARPATH 





Rejected Claim Results in Assured 
Parading Streets with Anti- 
Mutual Poster 





“Jesse James is not Dead yet. My 
car Stolen which was insured by the 
Autoist Mutual Ins. Co. who refuse to 
settie the Loss.” 

With those words emblazoned in ten 
inch letters on a large canvas, Abe Fin- 
kelstein of the Victory Furniture Com- 
pany of Chicago gave the Autoist Mu- 
tual of that city an abundance of free 
advertising last week. Driving his car 
about the street and parking for his al- 
lotted half-hour at various busy sections, 
including the stand in front of the office 
building occupied by the mutual, this 
disgruntled Ford owner carried with 
him, tied on the back of the machine, 
the large “ad.” Large crowds gathered 
at every stop and Mr. Finkelstein was 
kept busy telling his story of the mutual 
policy. The mutual office was stormed 
by phone calls. 


Car Owner's Story 

When asked why he had taken out 
mutual insurance, Mr. Finkelstein said 
that he now knew better, but that 
everyone falls at one time or another. 
He said that his Ford car had been 
stolen on March 21 and proper proof of 
loss filed with the company. His policy 
called for $697 on theft and fire, but at 
first the mutual refused consideration 
of any kind and then offered to settle 
on partial payment. He said the matter 
was put in the hands of an attorney, but 
the latter gave up the case as beyond 
recovery. He went to the office day 
after day and each time was told that 
one or another party to the transaction 
was out. He went there for a show- 
down last Friday, with the result that he 
was not only turned down on his claim, 
but forcibly thrown out of the office. 
Without delay he tied his large canvas 
on his Ford and began his campaign of 
advertising for mutual insurance. 

Mutual’s Story 

The office of the Autoist Mutual 
gave out a statement that the case was 
a pure fraud and that they were not go- 
ing to give it further consideration. 
They said that the claim was properly 
filed as stated on March 21, bit that 
from that time the story was different. 
They said that on April 8 the Chicago 
police department listed Mr. Finkel- 
stein’s car as among those recovered 
and that the police turned the car over 
to the owner. Mr. Finkelstein is now 
driving another Ford, with another en- 
gine number, and says he has a bill of 
sale from another party. The Autoist 
Mutual investigated the case and believe 
that the party in question is not above 
question and is well known among po- 
lice circles, especially in regard to auto- 
mobiles. Thus they say that they are 
not liable as the car was recovered, as 
verified by the police statement. They 
offered Mr. Finkelstein $400, which he 
refused, claiming total payment. 

Neither party has taken any steps to 
curb the other through official channels, 
though it is said Mr. Finkelstein is still 
touring the streets of Chicago in the in- 
terests of the Autoist Mutual. 


Saskatchewan Hail Losses 
Hail insurance claims have been very 
heavy in Saskatchewan, Can., this sea- 
son. Many local companies are hard hit. 
It will undoubtedly mean that rates will 
have to be increased in that province. 
Two large storms caused most of the 
losses. One company, the Saskatchewan 
Rural Municipality Hail Insurance Asso- 
ciation, anticipates about 6,000 claims. 
It is stated that the total number of 
claims will amount to 25 percent of the 

policies written during the season, 


Having newly been admitted to New 
York state the Liberty Fire of St. Louis 
has appointed Major A. White its agent 
for the Metropolitan district, Brooklyn 
and the suburban field. 


COMPANY IS STRONGER 


APPROVE CAPITAL INCREASE 





Stockholders of Home F. & M. Adopt 
Plan to Make It $1,000,000, With 
Like Surplus 





SAN FRANCISCO, CAL., Sept. 6.— 
Stockholders of the Home Fire & Ma- 
rine at a special meeting last week ap- 
proved the recommendation made sev- 
eral weeks ago by the directors to 
authorize the issuance of 50,000 addi- 
tional shares so that the company’s 
capital stock can be increased from 
$500,000 to $1,000,000. The stock has a 
par value of $10. The market value of 
Home Fire & Marine is about. $30 at the 
present time. 

Under the plan submitted and ap- 
proved, each shareholder of record on 
Aug. 20, 1921, is entitled to subscribe 
to one share of the new stock for each 
share held on that date, at $25 per 
share, $10 of which is to be applied to 
capital and the remaining $15 to sur- 
plus. The subscriptions are to be paid 
up by Nov. 30. 

The Fireman’s Fund, the parent com- 
pany, has underwritten the entire issue 
and will retain whatever stock the 
stockholders do not take up. This 
guarantees that the Home Fire & Ma- 
rine will have a capital stock of $1,000- 
000 and surplus of equal amount. Gross 
assets will then be approximately $4,- 
000,000. 

President J. B. Levison states that 
with the added resources the time of 
placing the company upon a permanent 
dividend paying basis may be consid- 
ered nearer. 


Plans of New Mutual Group 


The Improved Risk Mutuals, an or- 
ganization composed mainly of western 
companies, which recently extended their 
fleld into the east, are now arranging 
plans for joint operation throughout the 
country. A. C. Baker, Los Angeles mana- 
ger for the Northwestern Mutual of Seat- 
tle, has been making a trip through the 
east for the purpose of opening offices at 
several points. It is believed that A. D. 
Baker, secretary of the Michigan Millers, 
formerly active in the Western Bureau, 
will have charge of the state of Michigan. 
An office will probably be opened at Grand 
Rapids and one at Detroit. George A. 
Minsky, formerly Michigan state agent 
for the American of Newark, will have 
charge of the underwriting. A. D. Baker’s 
new affiliations are of interest, because 
of his honorary membership in the West- 
ern Bureau. 

The group of mutuals, which now num- 
bers twelve, since the addition of the Mill- 
ers National of Chicago and the Central 
Manufacturers of Van Wert, O., propose 
to write business at 25 percent off the 
tariff rates. Where allowed the dividend 
will be deducted at the beginning of the 
year, otherwise at the end. Improved 
risks will be written, sprinklered or un- 
sprinklered, provided they are equipped 
with the Aero Alarm System. 





Mutuals Under New Law 


TOPEKA, KAN., Sept. 6.—Several of 
the mutual fire companies operating in 
Kansas are planning on coming under 
the new mutual insurance law passed 
by the last legislature. The new law 
gives mutuals much wider powers than 
theretofore and authorizes them to write 
additional lines. They may also join the 
inspection bureau and will be required 
to write insurance at the filed rates. 
This will permit the mutuals to handle 
business on a scientific basis and then 
rebate to the owners at the end of the 
year such excess premiums as were not 
needed to handle the business. Nearly all 
of the larger mutuals operating in the 
state have made inquiries regarding the 
new law and are making their plans to 
come under it with the opening of the 
new insurance year and following the 
annual, meetings of the directors and 
stockholders. 


Robe Bird, vice-president of the Mil- 
waukee Mechanics, Milwaukee, has re- 
turned after an extended vacation. Ac- 
tion with regard to a proposed branch 
or other office in California is likely to 


TEXAN AIDS COMPANIES 
IN MISSISSIPPI CASE 


A. R. Andrews as Witness in Anti- 
Trust Suit Tells of Practices 
in His State 


NEW MOVE BY PLAINTIFF 





Amendment Offered by Revenue Agent 
Seeks to Include Eastern Union 
and S. E. U. A. 


JACKSON, MISS., Sept. 6.—The 
feature of last week’s proceedings in 
anti-trust suit against insurance com- 
panies formerly operating in Mississippi 
was the testimony for the defense of 
A. R. Andrews of Texas, ex-secretary 
of the state insurance commission of 
that state who, as secretary of the com- 
mission, looked after insurance rating 
and enforcement of the state laws gov- 
erning insurance rates. 


The Texas insurance commission, Mr. 
Andrews said, had found it necessary to 
adopt the system of rates established 
by the insurance companies, which were 
similar to those used by the Mississippi 
Advisory & Rating Bureau, and added 
that such quotations were based on ex- 
perience tables scientifically applied, 
which was the case in other systems of 
underwriting throughout the country, 
and that no bureau could make a rate 
arbitrarily. 


Strong Point for Defense 


The testimony of Mr. Andrews was 
considered greatly beneficial to the con- 
tention of the defense that the com- 
panies do not carry on a so-called 
“agreement” as to a fixed rate, but that 
an advisory rating method is necessary 
if the companies wish to live and pay 
their losses, as the past has shown that 
without those advisory rates the busi- 
ness cannot be successfully conducted. 
The revenue agent, however, argues 
that if the companies consider informa- 
tion and experience a controlling factor 
in their quoting of rates, that each con- 
cern should be able to quote its own 
rates without the necessity of “pooling” 
their information or buying it from a 
rating bureau. 

Some controversy was indulged in at 
the introduction of Mr. Andrews’ testi- 
mony, regarding the admissibility of 
certain parts of it, and Chancellor 
Stricker ruled that the witness might 
testify as a rate expert, but not as a 
witness to the methods pursued in 
Texas regarding rate-making. The 
chancellor examined the witness spe- 
cifically as to the making of rates in his 
state, and the source of his information. 


Testimony as to “Cut Rates” 


Cc. J. Profelett of Natchez, R. A. Graves 
of Waynesboro, J. H. Terrall of Quitman 
and S. A. Tomlinson of Gulfport testi- 
fied as to the writing of “cut rate” busi- 
ness and deviations from the bureau 
quotations in their territory. 

Attorneys for the revenue agent on 
Monday sought to amend the bill to 
make it conform with the evidence in 
the case and charged that the com- 
panies had placed the control of rates 
in the hands of the Mississippi Advisory 
& Rating Bureau and other organizations 
controlled by the insurance companies. 

Chancellor Stricker, in rendering his 
opinion, ruled that the amendment was 
not proper in its general form, but in- 
dicated that if presented in different 
shape it would be admissable. Another 
amendment was then offered, which the 
chancellor took under advisement. 


May Hit Other Organizations 


While neither the Southeastern Un- 
derwriters Association nor the Eastern 
Union is mentioned in the revenue 








be taken shortly. 
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Pyrene Fire 
Extinguisher 
—effectiveonall 
kinds of fires, 
especially gaso- 
line, oil and elec- 
trical. Approved 
and labeled by 
U nderwriters’ 
Laboratories. 


The Home—It 
is so light and 
simple to operate, 
a woman or child 
can use it effec- 
tively. It is al- 
ways ready— 
even after hang- 
ing idle for years. 
Itsliquid is harm- 
less to fine cloth- 
ing or furniture. 




















CHICAGO 






ATLANTA 
24 Nassau St. 








17 So. Jefferson St. 


First Aid for Fire in 


Home, Auto or Factory 


ANG a Pyrene at an accessible point 
and you have installed one more ef- 
fective weapon to fight the ever in- 

creasing U.S. fire loss. It is $116,399,000.00 
for the first four months of 1921. Over three 
million Pyrenes are fighting the good fight 
now, protecting all kinds of buildings, equip- 


ment and vehicles. 


Twelve years of successful fire fighting 
recommend Pyrene for: 


The Automobile—One 
Pyrene will protect the 
motorist and his car 
against any fire starting 
from gasoline, oil or elec- 
tricity. It will extinguish 
the fire without in any 
way affecting the car’s 
upholstery or other 
equipment. And it re- 
duces his fire insurance 
premium 15%. 


PYRENE MANUFACTURING CO., Inc. 
17 EAST 49th STREET, NEW YORK CITY 












Special Discount for Fire 
Insurance Agents 


The Factory— Its simplicity 
makes every employee within 
reach of a Pyrene an efficient 
fireman on any incipient fire 
caused by gasoline, benzine, 
acetylene gas, etc. Protects 
electrical equipment. Will ex- 
tinguish a biazing arcofany vol- 
tage used commercially with- 
out danger to operator. Does 
not freeze at 50° below zero. 
Needs no recharging until used. 





KANSAS CITY 
1712 Grand Ave. 


SAN FRANCISCO 
527 Mission St, 
















Guardene 2)4- 
Gal. Soda and 
Acid Fire Ex- 
tinguisher— 
the standard 
type required in 
many risks by 
insurance and 
other regula- 
tions. Approved 
and labeled by 
Underwriters’ 
Laboratories. 























1 qt. can Pyrene 
Liquid for Refill. 


CAUTION — When refilling 
PyreneExtinguishers, insist on 
Pyrene Liquid only being used 
atalltimes. Other liquids, such 
as commercial carbon tetra- 
chloride, will cause corrosion 
and _ other 
which may make the extin- 
guisher inoperative in time of 
need. Every ounce of Pyrene 
Liquid passes through a pat- 
ented process to remove mois- 
ture and impurities and bring 
it up to the standard required 
by us before it is guaranteed. 


Accurate Five- 
Gallon Pump 
Tank, with a 
non-freezing so- 
lution. It can 
be used for out- 
side protection 
or in unheated 
buildings. Ap- 
P roved and 
abeled by Un- 
derwriters’ Lab- 
oratories. 


serious defects 















There is a Pyrene Product for every class of 
Fire Protection and Industrial Safety 
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Fire Companies Semiannual Figures 
(Filed With Georgia Department) 











Six Months——_ 


Assets Net surplus Income Disb’mentg 
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LL. cskadespwaneateddaedeeeg tinea 6,913,973 770,748 2,519,930 2,457,718 
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EE ROED gs Botcls 5 (4,0.s.o)c 6.000 08 slew s ora elmo 6,608,118 1,188,672 1,759,084 1,592,006 
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Importers & Exporters. 2,784,070 244,991 1,096,938 1,030,663 
Liv. & Lon. & Globe... 19,182,213 5,768,731 7,756,994 7,217,942 
London Assurance .... 7,113,053 2,753,136 2,287,518 2,702,438 
London & Provincial.. 700,461 611,292 88,5 56,967 
i) aeRO Fe Sr AE 1,297,452 502,327 643,703 727,859 
Massachusetts F. & M. 1,156,799 357,307 174,877 250,870 
Mechanics .....-2... 2,817,998 581,525 635,789 597,947 
Mercantile .......... 3,922,660 852,803 1,093,759 1,193'590 
Milwaukee Mechanics 7,247,665 1,252,704 2,139,635 -2,049/399 
National, Conn, .. 27,894,68 7,866,645 8,711,270 7,878,194 
National, Paris 1,396,040 485,799 488,156 43,090 
Newark Fire 3,818,681 796,903 1,374,135 1,205,575 
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ROyal .....cccscecccccccccccccceces 20,645,861 6,072,153 7,491,465 7,754,209 
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Security, OI OPA ee TE Pa een eae 7,731,099 1,510,079 2,864,108 2,440,161 
Springtield ES I A gh asig ng-s6 16 Ges as Spene 19,362,876 4,305,707 6,153,627 6,338,987 
Star .. settee et eee e eect teen eee eeeee 2,896,827 67,313 1,085,690 1,170,474 
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SEEK FIRM BASIS FOR 
AUTOMOBILE BUSINESS 


(CONTINUED FROM PAGE 3) 


are issued by the National Automobile 
Underwriters Conference, these are 
shipped to local agents all over the 
country, without further instruction, 
the local man being expected to fully 
understand the operation of both the 
policy conditions and the tariffs with- 
out explanatory letter. As a conse- 
quence, contracts are carelessly writ- 
ten, and in the event of loss the as- 
sured either collects more than he is 
entitled to, or if an intelligent adjust- 
ment be made, feels that he has been 
euchered out of a portion of what is 
justly due him. 


Agents Untrained 


“Neither the assured nor the agent 
is to blame, the fault resting upon the 
company for failing to intelligently ad- 
vise its local representative. Many of 
the special agents feel that they have 
all they can properly look after with 
the fire lines, and are not disposed to 
seriously interest themselves with the 
automobile branch. As a consequence, 
when traveling their fields the specials 
pay scant attention to the automobile 
end, and give little or no help either to 
their agents or home offices in such 
direction. True, some companies in- 
sist upon their field men posting them- 
selves regarding automobile insurance, 
pointing out that the basis of the auto- 
mobile contract does not differ materi- 
ally from that of the standard fire policy, 
and that the details of the former can 
easily be mastered by anyone who 
will give the matter a little careful 
thought. As evidencing the unwilling- 
ness or inability of leading executives 
to give personal attention to the af- 
fairs of the automobile branch of their 
business, it is asserted that while there 
are some hundred and fifty stock fire 
insurance companies writing this class 
of risks in the country, it is most diffi- 
cult to secure the attendance of any 
considerable number of the big men, 





whose decision as to matters of policy 
in their respective offices is final, to 
take an active part in the deliberations 
of the National Automobile Under- 
writers Conference, the work of the 
organization being attended to by a 
limited number of the faithful.” 


Three Plans Put Forward 


In an effort to remedy conditions 
now complained of, three definite 
propositions have been put forward; 
the one by the National Conference 
and the other two by certain com- 
panies acting individually. The asso- 
ciation is refusing in certain territory 
to authorize policies that will cover the 
theft of spare tires and other addi- 
tional equipment. The argument is ad- 
vanced that if a car owner be advised 
his insurance policy will not indemnify 
for the loss of movable objects in his 
automobile, he will be very careful to 
take these with him, when entering din- 
ing halls or other places for entertain- 
ment or refreshment. While it would 
not be possible to carry spare tires 
about, the assured could be induced te 
drive his car into a garage where it 
would be properly cared for, and the 
theory is that if this practice be fol- 
lowed, it would not only largely re- 
duce the liability for loss of tires and 
accessories but would likewise reduce 
greatly the chances of having the car 
itself stolen. 


Limit Proposed 


The National Liberty, Automobile 
and certain other companies have an- 
nounced their purpose of accepting 
only insurance up to 80 percent 0 
the market value of a car, and it 18 
understood that a like attitude will 
shortly be taken by the Home and its 
affiliated offices, the Franklin and the 
City of New York. This procedure, 
of course, is intended to obviate the 
chance of having cars deliberately 
burned or stolen, in order that their 
owners may financially profit thereby. 
Still other offices favor, in addition to 
the practice above noted, the payment 
of contingent as well as flat commis- 
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Insurance Is as Old as the Sun 


TO THE LOCAL AGENTS IN MEETING 
ASSEMBLED AT LOS ANGELES, CALIP:: 
May all your expectations as to just and equitable 
legislation to be enacted during your convention be realized 
in the fullest, and may you return home refreshed in 


body and spirit, that optimism may prevail throughout 
the land and the business of insurance profit thereby. 


SUN INSURANCE OFFICE 


of London 
Established 1710——-The Oldest Fire Insurance Company in the World 





Firmly planted, and growing lustily in the underwriting light of THE SUN is 


me Patriotic Assurance Co., x 


Dublin, Ireland 


FOUNDED 1824 


United with the parent company in one great organization; one in ideals, solvency, 
methods and purposes and dispensing that peerless service that has made THE SUN 
the leader in good agencies wherever sound insurance is sold. 





UNITED STATES BRANCH WESTERN DEPARTMENT PACIFIC DEPARTMENT 


M4 Pine Street, NEW YORK 76 West Monroe St, CHICAGO SAN FRANCISCO 
PRESTON T. KESLEY, U. S. Manager JOHN F. STAFFORD, Mgr. C. A. HENRY, General Agent 
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THE NEW 


Q. C. L. 
Building 
is the logical place for Fire, 


Casualty, Automobile and 
other insurance companies. 


This new building, ideally 


located in the financial and in- 













are already located in this 
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of their departments into same. 
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For particulars apply Room 1106, 
172 West Jackson Blod., 
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Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 
3 South William Street NEW YORK 


Representing Companies of Known Reputation 
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INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


TORNADO INSURANCE 














sions to their local agents, feeling that 


‘if an agent have a selfish interest in 


the record of his office, he will exer- 
cise far greater care in the selection of 
risks than where no such motive ob- 
tains. The wisdom of this policy is 
challenged by other underwriters, 
whose position is that no one company 
in an agency has a right to expect all 
of the cream business and that it 
should be willing to carry its percentage 
of the poor as well as of the highly 
desirable lines, providing the general 
average promises a profit. 
Need Careful Underwriting 


In the final analysis the consensus 
of opinion strongly holds that the com- 








pany that selects its risks carefully 
getting a line on the character of the 
applicant for indemnity as well as 
scanning the mechanical type of the 
machine offered for insurance; that 
keeps away from sections or cities 
where the loss record is bad, and where 
physical conditions are such as to offer 
little hope for improvement; that is not 
misled by the desire for large premium 
income, but is content to see its auto- 
mobile business grow gradually, will 
make money even under present adverse 
conditions, and will be laying a founda- 
tion for substantial business that will 
yield substantial returns when general 
business conditions approach normalcy, 











By G. A. 





MEETINGS OF TWO ORGANIZATIONS 


Both the Western and the Eastern 
Unions will hold their annual gather- 
ings at the Equinox House, Manchester, 
Vt., this month, the western managers 
meeting on the 2ist and 22d, while the 
eastern officials will hold their sessions 
on the two following days. Many un- 
derwriters from both sections of the 
country will stay over the entire period, 
taking advantage of the occasion to 
familiarize themselves with general con- 
ditions throughout both territories and 
also to discuss matters of particular con- 
cern to their individual offices. 

Now that relations between the West- 
ern Union and the Western Insurance 
Bureau, which were strained almost to 
the breaking point a short time ago have 
been amicably adjusted, and the ques- 
tion of bank agencies is no longer a 
troublesome one, the big issue before 
the Union continues to be the acquisi- 
tion cost of business in the large cities. 
The question has been debated for 
years and was very prominently to the 
fore at the semiannual gathering of the 
organization last spring. At that time 
reformative action was determined 
upon; July 1 being the date fixed upon 
which reduced commission scales were 
to go into effect. Beyond brave talk, 
however, nothing tangible seems to have 
resulted, and the whole problem will 
likely be threshed out again at Man- 
chester. For the benefit of those who 
may be deterred from attending either 
or both of the meetings through fear of 
their ability to secure proper hotel ac- 
commodations, it may be noted that the 
management of the Equinox has 
pledged its willingness to take care of 
all insurance men, securing rooms for 
them at other hotels if unable to prop- 
erly entertain them at the Equinox. 

* * * 


TELLS OF CONFERENCE PLAN 


Henry H. Putnam of Boston, Mass., 
now publicity superintendent of the 
John Hancock Mutual Life and former 
secretary of the National Association of 
Insurance Agents, states that during 
the period when he was secretary of 
the National association it brought 
about the plan whereby a conference 
was held with the National Board 
through a joint conference committee. 
Mr. Putnam said that the movement for 
the conference with the fire companies 
was initiated by him when he became 
secretary in 1905. Shortly thereafter the 
plan was agreed upon and a notable 
meeting was held in the rooms of the 
National Board in New York, attended 
by leading agents and company officials. 
The joint conference committee con- 
sisted of Henry Evans of the Conti- 
nental, H. W. Eaton of the Liverpool 
& London & Globe, W. B. Clark of the 
Aetna, E. C. Irvin of the Fire Asso- 
ciation, E. H. A. Correa of the Home 
and Charles Lyman Case of the Lon- 
don Assurance. Among the agents pres- 
ent at this notable occasion were C. H. 
Woodworth, Buffalo; Clarence S. Pellet 
of Chicago; George D. Markham of St. 
Louis; E. B. Case of Chicago: E. C. 


Roht of Buffalo; A. W. Neale of Cleve- 
land; A. H. Robinson of Louisville; 
John C. North of New Haven. Conn.; 


VIEWED FROM NEW YORK | 
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James H. Southgate of Durham, N, C, 

Mr. Putnam said that this joint com- 
mittee brought to successful fruition the 
two fundamental principles which are 
the association’s reasons for being, 
namely, first, the protection of the agent 
in the territory for which he is ap- 
pointed against overhead writing and 
against the outside broker. And, sec- 
ondly, the protection of the agents’ ex- 
pirations and the business which he 
controls. These principles are em- 
braced in the association’s so-called 
“Cooperating Agreement,” brought 
about through the work of this joint 
conference committee. 

Mr. Putnam said that the present 
administration has extended this con- 
ference idea to the National Workmen’s 
Service Compensation Bureau and thus 
cordial relations are established with the 
casualty companies. Mr. Putnam said 
that the old guard is responsible for the 
pioneer work in bringing about the con- 
ference plan. 

* 
WILL PROBABLY MODIFY POLICY 


London Lloyds groups have sustained 
very heavy losses on the floater policy 
they have written covering jewelry and 
furs. This has been a very popular pol- 
icy and has been bought in large num- 
bers by persons whose possessions of 
this kind amount to something. For 
three years the Lloyds made _ good 
money on this class. During the last 
year however the losses have crept up 
until Lloyds underwriters feel that 
there must be some modification of the 
contract. 

Undoubtedly moral hazard has crept 
in to a large extent. These policies cover 
specific articles that are named in the 
policy. A- valuation or appraisal is re- 
quired. The policy covers these articles 
against theft, loss or mysterious disap- 
pearance. It has been found in some 
cases that where jewelry is out of style 
it is very desirable to have the pieces 
disappear. Then again policyholders 
have cashed in on their possessions in 
order to get the money. Altogether the 
outlook is not very promising for this 
class of business unless the policy is 
more restricted. This subject is now be- 
fore the underwriters and their repre- 
sentatives have been in correspondence 
with American agencies that sell Lloyds 
policies. 

x ok Ok 
SKANDINAVIA’S FIGURES 


Notable among the reinsurance com- 
panies seeking fire business in this coun- 
try is the Skandinavia of Copenhagen, 
Denmark, of which Sumner Ballard of 
New York City is the United States 
manager. On the first day of the pres- 
ent year the Skandinavia reported total 
assets of $8,439,959, and a net surplus 
of $2,018,760. Of its assets nearly 
$7,000,000 are invested in well-selected 
securities, all of which are valued upon 
the market basis, while an additional 
$1,481,686 consists of cash in banks, un- 
collected balances and accrued interest. 
Full provision is made for meeting all 
known liabilities, the various reserves 
being as here noted: For outstanding 
losses, $1,852,589; for unearned pre- 

(CONTINUED OW PAGE 12) 
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highly commendable. 


American fire insurance. 


ELBRIDGE G. SNOW, President 
New York Office: 56 Cedar Street 


CASH CAPITAL 
$12,000,000 


Strength-Reputation-Service 


The presence of any one of these three qualities 
as a mark of character in an insurance company is 


The presence of all three in a company is a 
guarantee of the utmost in insurance protection. 


The Home of New York in offering insurance 
indemnity to property owners through its agents 
is constantly endeavoring to provide the sort of 
Service worthy of its Reputation and in keeping with 
its Strength, than which there is no greater in 


THE HOME coneavy NEW YORK 





Aircraft, Automobile (Complete Cover in Combination Policy), Earthquake, Explosion, 

Fire and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, Profits and Com- 

missions, Rain, Registered Mail, Rents, Rental Values, Riot and Civil Commotion, 
Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 





STRENGTH REPUTATION 








SERVICE 























10 


THE NATIONAL 


UNDERWRITER 








ee 8, om 








a. 


New York. 


Cincinnati and 
NORA VINCENT PAUL, Vice-Presidents; 


ciate Managers. 


PUBLICATION OFFICE, 
CINCINNATI OFFICE, 420 E. Fourth St., 





| THE NATIONAL UNDERWRITER | 


Formerly THE WESTERN UNDERWRI TER 


Published « every Tides i THE NATIONAL UNDE RW RITER COMPANY, en. 
EDWARD J. WOHLGEMUTH, President; JOH F. 
WOHLGEMUTH, Secretary and General Manager; J. H. 


Manager; FRANK W. BLAND, GEORGE. C. ROEDING and O. E. SCHWARTZ, Asso- 


C. M. CARTWRIGHT, Managing Editor 
HOWARD J. BURRIDGE, Associate Editor 
FRANK A. POST, Associate Editor 


Insurance Exchange, CHICAGO 
Telephone Main 5192 
E.R. SMITH, Satistician; ABNER THORP, JR., Director Life Insurance Service Dept. 
NEW YORK OFFICE, 75 Fulton St., | 
GEORGE A. WATSON, Eastern Vice-President | 


Entered as Second-Class Matter February 24, 1900, at Post Office at Chicago, Ill, , Under Act of March 3, 1879 | 


Subscription Price, $4.00 a year; in Conabi: $5.00 a year. 
In combination with Life Insurance Edition, $5.50 a year; Canada, $7.5) 


HIGGINS, H. E. WRIGHT, 
WILLIAM A. SCANLON, Southwestern 


; RALPH E. RICHMAN, Manager 





New York; Telephone Beekman 5655 


Single Copies 20 = 











MEMBER AUDIT BUREAU OF CIRCULATIONS 








Country and City Business 


In considering possible reforms in the 
handling of automobile insurance there 
is one essential fact for underwriters to 
bear in mind: Country business is as 
different from city business as day is 
from night. Any study of past re- 
sults in the automobile field will prove 
this beyond argument. The companies, 
including the mutuals and reciprocals, 
that have confined their operations to 
the rural communities, that have not 
accepted business in cities, say above 
25,000, that have in all cases kept out 
of the larger towns, have shown a favor- 
able loss ratio on their operations, and 
always will. On the other hand, the 
companies that have gone after volume, 
that have planted big premium produc- 
ing agencies in large cities, have sus- 
tained a high loss ratio, so unfavorable 
in fact as te affect their loss experience 
on their entire operations. 

Country business is almost white: 
different from city business. Nearly all 
of the hazards that cause losses in a 
city are not present in the country. 
When it comes right down to it, most of 
the losses reported on cars insured in 
the country or in the small towns oc- 
cur while the owner of the car is 
making a trip to a large city. The car 
that is insured in the country and stays 


in the country or small town seldom 
causes a loss to the company. 

Country automobile business is one 
thing and city business is quite an- 
other. The two classes should not be 
confused. All the money that a gen- 
eral writing automobile company makes 
on its operations in the country is lost 
in the cities. If any proof is needed 
to establish this point in the minds of 
underwriters, the records of the mu- 
tuals and reciprocals that have operated 
exclusively in the rural sections need 
only to be pointed to. Where these 
concerns have refused to write business 
in the big cities, where they have taken 
risks only on the farms and in the very 
small towns, their loss ratio has been 
favorable, they have been able to keep 
going, and are in a very respectable 
position today. When they have be- 
come greedy for premiums, when they 
have reached out for more business and 
gone into the big cities to get it, they 
have acquired a high loss ratio, have 
been unable to weather the storm, and 
passed out of existence. This is invari- 
ably the record of almost every auto- 
mobile mutual or reciprocal. There is 
a lesson to be learned from this by stock 
company men who are studying the 
automobile situation and endeavoring to 
make permanent improvements. 


Plenty of U. & O. Prospects Left 


Use and occupancy insurance is be- 
ing written in a very much reduced 
amount these days, principally because 
profits are lower and there are not the 
same U. & O. values to cover. The 
business depression has automatically 
reduced the number of prospects for 
use and occupancy insurance, and, in 
addition, those who have for several 
years carried this form of coverage find 
that they no longer need the amount 
that has been in force. The field for 
use and occupancy business has, there- 
fore, been narrowed and no great re- 
vival in U. & O. business can be ex- 
pected until manufacturing concerns 
generally get on a more profitable basis. 

At the same time, there are still 
plenty of manufacturers, retailers and 
wholesalers who have never had the 
use and occupancy story told to them, 
who do not know there is such a form 
of coverage, and have never listened to 
a U. & O. sales talk. As a matter of 
fact, during the big drive for use and 
occupancy business that was made a 
year or two ago most agents hit only 


the high spots. They went to the big- 
ger industrial concerns. They got busi- 
ness from manufacturing establishments 
that obviously felt the need of use and 
occupancy protection. Generally speak- 
ing, local agents did not make a sys- 
tematic and thorough canvass for U. & 
O. business. They did not go up one 
side of the street and down the other 
presenting use and occupancy insur- 
ance. They skimmed off the cream, so 
to speak, but did not go out into the 
highways and byways beating up busi- 
ness. There is still a good opportunity 
for the wide-awake local agents to sell 
U. & O. insurance, and there are still 
a large number of good prospects who 
have never been told anything about use 
and occupancy coverage. 





THE successful man is one who has 
realized that he is not a mere cog in the 
wheel, but an individual with a mission. 
The realization of this bears him on to 
still greater accomplishments and gives 
zest to his efforts to achieve. 














PERSONAL SIDE OF THE 








Miss Dorothy Doerfler of Cedar Rap- 
ids, Ia., and Rudolph Rosenzweig of 
Rosalia, Wash., were married in All 
Saints Episcopal Church, Minneapolis, 
last week. Miss Doerfler is the only 
daughter of Mr. and Mrs. Gus A. Doer- 
fler of Cedar Rapids. Mr. Doerfler is 
state agent of the Netherlands and the 
Great Lakes. For the last three years 
the daughter has been connected with 
her father in the insurance business and 
is regarded 
ness woman. 
East Waterloo, Ia., and 


high school 


attended the Upper Iowa University, | 


finishing with a music course at the 
Iowa State Teachers’ College. She 
also took the kindergarten music course 
at Coe College. Mr. and Mrs. 


All the Doerflers are insurance 
people. Archie J. Doerfler, the oldest 
son of Gus A., is operating a local 
agency at Waterloo, Ia. Edd G. Doer- 
fler, another son, is president and gen- 
eral manager of the Globe National Fire 
of Sioux City. The youngest son, Milo 
H. Doerfler, operates a local agency at 
Cedar Rapids. The daughter was Gus 
A. Doerfler’s private secretary in con- 
nection with his insurance business. 


Warwick D. McClure, 
son of John McClure of the St. Paul 
Fire & Marine, has been assisting Peter 
Lamal for the last two months. Mr. 
Lamal, who has managed the 
ance end of the Thomas Bardon agency 
at Ashland, Wis., for the past 36 years, 


has been ill with rheumatism for nearly | 


three months. He is now well in the 
way to recovery. Young McClure 
makes the fourth member of the family 
to be in fire insurance. Charles C. Mc- 
Clure is special agent for the Auto- 
mobile of Hartford in Minnesota, and 
Gilbert W. McClure is special agent for 
the Aetna in Wisconsin. 


Robert S. Stoddart, whose appoint- 
ment as a special agent for the New 
York Underwriters in the New York 
suburban field was noted in last week’s 
issue of THE NATIONAL UNDERWRITER, is 
a son of the late John H. Stoddart, 
long general agent of the New York 
Underwriters, and was early trained 
for the fire insurance business, with 
which the Stoddart family has been 
prominently identified for many years. 
Robert S. finds his recreation in tennis, 
which he plays unusually well, as his 
father did before him. 

General Manager F,. White of the 
home office of the Sun is due to arrive 
in this country this week. 
visit Toronto after conferring with 
United States Manager Preston T. Kel- 
sey and then will go to Chicago to 
visit Western Manager John F. Staf- 
ford. 

Thomas T. North of Chicago, the well 
known automobile adjuster, is celebrat- 
ing his tenth anniversary this week 
During the past decade Mr. North has 
given his entire time and attention to 
the handling of automobile losses, and 
has built up a splendid business. He 
commenced operations ten years ago 
with a small office at 29 South La Salle 
street. When the Insurance Exchange 
building was opened a year later he 
established himself in his present quar- 
ters. Some idea of the proportions to 
which his business has grown may be 
gained from the statement that his 
office will handle over 3,000 automobile 
losses this year. 

In addition to being thoroughly famil- 
iar with the automobile policy contract, 
Mr. North is a practical machinist. Be- 
fore entering the insurance field he was 
connected with the International Har- 
vester Company in Chicago and for 
some time conducted a class i in machine 
shop practice, at its main plant. Mr. 
North has found his mechanical experi- 
ence to be of such a help to him in his 
present work that he has made it a prac- 


as a very competent busi- | 
She graduated from the 


Rosenz- | 
| weig will make their home in Rosalia, | 


| Wash. 


the youngest | 


insur- | 


He will | 


BUSINESS = 





THOMAS T. NORTH 

| tice to surround himself with practical 
automobile men, those completely fa- 
miliar with the mechanics of a motor 
Car: 

Mr. North’s office adjusts automobile 
losses throughout the western territory. 
He handles practically all of the auto- 
| mobile claims for a number of promi- 
; nent fire companies. Many of the com- 
| panies have authorized Mr. North to 
| pay all losses direct from his office. 
| Agents and brokers have implicit faith 
in him. He is widely known to insur- 
ance men in the middle west, and is re- 
ceiving many congratulations this week 
over having completed ten years service 
as an automobile adjuster. 

A number of companies have ex- 
| pressed themselves as being particu- 
larly appreciative of the superior brand 
of service rendered by Mr. North dur- 
ing these trying days in the automobile 
field when so many loose adjustments 
are being made. 


Abram §Spitler of Spitler, Noble & 
Co. of Mattoon, Ill., one of the best 
known agents in Illinois, died a few 
days ago. Mr. Spitler was one of the 
veteran agents of the state. He was a 
man greatly beloved. He was a former 
president of the Illinois Association of 
Insurance Agents. Mr. Spitler had been 
in delicate health in recent years and 
had spent the last two winters or so in 
Florida. He returned last spring to 
Mattoon. 
He got four punctures in one day, 

Then he got mad, did Hector; 
And to the tire I heard him say: 

“You are a tacks collector!” 

—H. W. Carey, Ohio. 


Jimmie was carried away by the grip. 

Si went down on a sinking ship, 

Jake was hit by a railroad train, 

Sam blew off with a hurricane, 

Hiram monkeyed with dynamite, 

Bob was hung by a mob one night, 

And Jack left earth, serene and cool, 

At the untamed heels of a bronco mule. 
—R. E. Schramm, Il. 


He took her rowing on the lake, 
She vowed she’d go no more— 
I asked her why—her answer came: 
“He only hugged the shore.” 
—C. R. McCabe, Chicago. 


When you're gloomy and out o’ joint, 
Grin and bear it—that’s the point! 
Buck up and smile—try to grin, 
Throw out your chest—don’t give mgt 
Lift up your head—look men in the eye, 
Times are not bad—if you'll but try. 
— H. Simons, Il. 


And little fleas have | lesser fleas, and so 
ad infinitum. 
And the great fleas themselves, in turn, 
have greater fleas to go on, a 
While these again me greater still, an 
ill, and so on. 
anand  -W. Ransom, Otio. 
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No Waste Effort 


Shaw-Bagley agents are never troubled by having 
any of their business refused on account of con- 
gestion of risks. As a general agency it has ample 
facilities to cover any locality, distributing the 
risks among a number of good stock companies, 
so that no one of them will be seriously hurt if a 
storm should sweep the entire section. 


This is a fortunate arrangement for both agents 
and companies. It insures the one against wast- 
ing his time by selling a man whose business can- 
not be accepted and helps the other to get the 
wide distribution of risks that permits the satis- 
factory working of the law of averages. 


The 


Shaw-Bagley Investment Co. 


Hail Specialists 


McPherson, Kas. Topeka, Kas. 
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Assets, - - - - - $1,085,861.85 
Policy Holders’ Surplus, $300,653.99 











The lowa Insurance Department in its recent re- 
port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 
and substantial growth reflects credit upon the manage- 
ment. 


E. E. SOENKE, Secretary and Manager 
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(CONTINUED FROM PAGE 8) 
miums, $4,216,977; for all other liabil- 
ities, $351,632. The company conducts 
its affairs independently, having no pool- 
ing arrangement of reinsurance deal 
with any other Scandinavian office. 
Through his long association with the 
fire insurance business and the peculiar 
opportunities he enjoys for getting first 
hand information concerning its work- 
ings, Mr. Ballard has secured an un- 
usually fine class of treaties for the 
Skandinavia and has earned for the 
company a fine reputation for square 
dealing. 

* * & 
TRY TO IMPOSE ON COMPANIES 


Not only are fire companies finding it 
hard to collect agency balances these 
days, but they are frequently asked to 
mark off business that has been in force 
for months, upon the plea that the as- 
sured is unable to make payment and 
the agent does not care to be respon- 
sible for the earned premium. If a com- 
pany demurs to the suggestion it is 
promptly told that other offices in the 
agency have granted the concession and 
that if it hopes for future business it 








AS SEEN FROM CHICAGO 


must be equally liberal and help the 
agent out of his difficulty. While some 
companies “fall” for pleas of this nature 
others sensibly insist upon being paid 
the earned premium, arguing that it car. 
ried the liability for a time and had a 
loss occurred the agent and his assured 
would have expected prompt and liberal 
settlement. ms 
s 


BIG LINE GOBBLED UP 


A $5,000,000 line covering upon an yn- 
sprinklered mercantile building in New 
York City was gobbled up by a very 
limited number of companies the other 
day, one free writing office heading the 
list with a million dollar acceptance: 
other companies were down for $500. 
000. The minimum “take” was $100,000, 

* * * 


HARES OPEN THEIR OFFICES 


J. Montgomery and William Hare, 
who recently retired as United States 
managers of the Norwich Union Fire, 
have opened an office at 81 Fulton St, 
in New York City. They have not yet 
announced their plans for the future, 
Hart Darlington has now assumed his 
duties as United States manager of the 
Norwich Union. He has been elected 
a director of the Norwich Union In- 
demnity. 
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TO ISSUE UNDERWRITERS POLICY 


Directors of the Marquette National 
Fire and the Great Western Fire of Chi- 
cago have decided to issue a joint “un- 
derwriters” policy. The annex will be 
known as the Great Western Under- 
writers. The policy will be backed by 
cash capital and policyholders surplus 
of approximately $1,700,000, with total 
assets of nearly $3,000,000. It will be 
under the management of F. J. Matre & 
Co. The officers are Anthony Matre, 
president; Napoleon Picard, secretary- 
treasurer; F. J. Matre, first vice-presi- 
dent, and R. G. Devlin, second vice- 
president. 

The Marquette National Fire was li- 
censed in 1915 and is now doing busi- 
ness in 27 states. 

The Great Western, which was li- 
censed in January of this year, has been 
operating as a reinsurance company ex- 
clusively. It will continue as a rein- 
surance company, operating direct only 
through “underwriters.” At the re- 
quest of the officers of the Great_West- 
ern it was examined by the Illinois 
insurance department last week for the 
purpose of entering all the states in 
which the Marquette is licensed. : 

The Great Western Underwriters will 
replace the Western Alliance, which the 
Marquette recently took over, in a num- 
ber of agencies. | 





* 
RECIPROCAL MORTALITY HEAVY 


A number of reciprocals have either 
failed or gone out of business during the 
last few months. Among the more not- 
able cases might be mentioned the 
American Indemnity Exchange of Los 
Angeles, which is now in the process of 
liquidation. The American Manufac- 
turers Insurance Exchange of Chicago 
ceased writing business and either rein- 
sured or cancelled its outstanding insur- 
ance. The Central Casualty Underwrit- 
ers of Chicago, being one of the John L. 
Walker Company concerns, went into 
the hands of a receiver, The Central 
State Interinsurance Exchange of St. 
Louis is now in process of liquidation. 
The Cooperative Interinsurance Bu- 
reau of Chicago is in process of liquida- 
tion. There are several obligations that 
it could not meet. The Farmers and 
Merchants Auto Interinsurance Ex- 
change of Chicago decided to retire 
from business. The Federal Reciprocal 
Underwriters of Chicago went into the 
hands of a receiver. The Garage Own- 


ers’ Indemnity Exchange of Chicago 
went out of business and its insurance 
was taken over by the Indemnity Ex- 





change of Chicago. The Indiana Un- 
derwriters of New Albany, Ind., retired 
from business. The Merchants and 
Manufacturers Interinsurance Alliance 
of Galveston, Tex., is now in voluntary 
liquidation. The Michigan Automobile 
Insurance Exchange of Grand Rapids 
was taken over by the Michigan Auto- 
mobile Insurance Company of Grand 
Rapids. The National Merchants and 
Manufacturers Insurance Exchange of 
Chicago went into the hands of a re- 
ceiver. The New Jersey Indemnity Ex- 
change of Newark, N. J., is in the hands 
of a receiver. The Preferred Reciprocal 
Fire Insurers of Chicago is in process of 
liquidation. The Reciprocal Insurance 
Bureau of Chicago went into the hands 
of a receiver. The Southern Inter- 
insurance Exchange of New Orleans is 
in process of liquidation. The Wichita 
Great Western Underwriters of Wichita 
Falls, Tex., went into the hands of a 
receiver. The Central Automobile Insur- 
ance Exchange of Newark, IIl., decided 
to stop business and its risks were taken 
over by the AutoOwners’ Protective Ex- 
change at Kankakee, Ill. The Security 
Auto Insurance Association of Aurora, 
Ill., has been in bad shape and is trying 
to liquidate. It has levied an assessment 
on its policyholders. The Industrial 
Reciprocal Exchange of Chicago, a con- 
cern that was organized to write strike 
indemnity insurance, has gone out of 
business, leaving a number of unpaid 
claims. The Home Auto Indemnity As- 
saciation of Decatur, IIl., quit business 
and its risks were taken by the Crescent 
of Mattoon, Ill. The Ilinois Plate Glass 
Insurance Association of Chicago, one 
of the two original companies that were 
represented by the Walker Service of 
Chicago as general agents, evidently has 
quit business as its office is closed an 
no one seems to know anything about it. 
*x* * * 


WESTERN BUREAU MEETING 


The semi-annual meeting of the 
Western Insurance Bureau will be held 
at Brier Cliff Manor, N. Y., Oct. 13-14. 

* * * 
LOSS DEPARTMENTS’ WORK HEAVY 


Managers of loss departments are 
working overtime these days because 0 
the large number of claims that have 
been coming in during the last two oF 
three months. The companies that were 
caught in the big storm up in_ the 
Dakotas were busily engaged in adjust: 
ing these losses. The general drift 0 
losses have been much more severe 
than usual. All loss departments have 
seen no cessation in their labor during 
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Protect Your Insurance Business 


Car owners all over the country want lock protection. Insurance Agents 


should see that an approved lock is installed on every car before auto 
theft insurance is written. 


Even a casual reading of the daily papers confirms the fact that automo- 
bile thieves are flourishing everywhere. The percentage of stolen cars in 
the smaller cities is even greater than in larger cities. The company 
loss is enormous. 


Every city of 7,500 or over will 
soon have a Simplex Distribu- 
tor, co-operating with insur- 
ance agencies in the sale of 
auto theft insurance and Sim- 
plex Theftproof Auto Lock. 










PLEX 


THEFTPROOF 
SRUTO LOCK It is Underwriters’ approved— 
= reduces premium-—makes 

$15 theft insurance easier to sell. 
For All MKeduces thefts. Complies with 
Cars, local ordinances—locks steer- 
y Except ing column to steering post— 
= locks wheels in straight ahead 
$7 position---car cannot be steered. 
Easiest to use—just turn key. 









Pat. and Pats. 
Pending. Approved by 
Und’s Lab. for All Cars. 


A model for all cars. Special lock for Ford. Quickly installed on steer- 
ing post without change in construction. 


DISTRIBUTORS IN ALL LEADING CITIES 


Our local distributor has a special co-operative proposition for insurance 
agents. Write for it—use coupon. 


SIMPLEX CORPORATION 


1 
| 
| 
| That Local Simplex Distributor has for 
| 
| 
| 
[ 
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Tell Me About Special Proposition 











14 THE NATIONAL 





UNDERWRITER 


September 8, 1991 








e in Chicago, Cook County and the Greater Metropolitan District. 

nspections iThis inspectorate very properly gauges the expectancy of fire 

risks and intelligently anticipates events before they occur. {The 

undersigned sells this talent to companies, agents, brokers and the 

dusiness public, herewith tendering counsel to all State Insurance Officials, Legislative and 

} pear eee and all pom who — insurance laws designed for the public weal. 
years in ia field. —Dixit et Fecit— 

Office with Jos. C. Knight & Co. C. W. PIERCE 

Room 1568 Ins. Exchange, CHICAGO, ILL. Phone Wabash 3033 Independent Inspector and Fire Prevention Counselor 











GEO. M. EASLEY GLENN T. HERNDON 


GEO. M. EASLEY & CO. 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 

Fire & Marine Und. Agency of 
Automobile Ins. Co. of Hartford 
Old Colony Ins. Co. of Boston 
Federal Ins. Co. of Jersey City 


Employers Liability Assurance Corpo- 
ration of London 
Fidelity and Deposit Co. of 
Baltimore 
Sterling Fire Ins. Co. of Indianapolis 








Nearly Fifty Y:ars of success under same management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 


Total Cash Assets $344,207.54 SALEM, OHIO Net Cash Surplus $250,358.96 
Losses Paid Since Organization, $1,290,498.45 


J.R. VERNON, President J. AMBLER, Secretary 


AUTOMOTIVE 


Insurance Company 
Cash Capital $100,000.00 
Home Office 


Mason City, lowa 








Offers an attractive agency contract to IOWA and SOUTH DAKOTA 
AGENTS. Insures Motor Vehicles against the hazards of FIRE, 
THEFT, ;TRANSPORTATION, TORNADO and WINDSTORM. 


E. H. WARNER, Secretary-Manager 
STANLEY K. WILLIAMS, Agency Supervisor J. H. BUNTEN, Special Agent 








‘“‘A Staunch and Reliable American Company’’ 


ee — ae S D. M. FERRY, JR., President 
SD 2 thy , ; . E. J. BOOTH, eat eK 
Ai a WY 








hat 3 Insurance: ©, 


41 Years of ‘‘Honorable Indemnity”’ 


Losses paid over $10,586,146.27 
WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 


Assets, $2,342,769.59 











Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 

Re-I nsurance Contracts Drawn and Placed. 
YOUR BUSINESS SOLICITED; 


SURPLUS 
LINES anp 
FLOATERS 


PROMPT ATTENTION 
F. R. THOMPSON 


Insurance Exchange Chicago, Ill. 











Fhe Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


HENRY WENTZ, President 2 L. A. DENNIS, Sec. and Gen’l Agent 
The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 


SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


RNR, oo ccite accuses sceencussee $200,000.00 
Surplus to Policyholders............. $357,640.00 


O. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. E. A. KEELER, Special Agent 








| jubilee meeting in October. 


the summer. Automobile losses still 
come in at a lively clip. 


* * * 
ARRANGING HISTORICAL EXHIBIT 


H. E. Boning of the Milwaukee Me- 


| chanics, chairman of the special com- 


mittee appointed by the Fire Under- 
writers’ Association of the Northwest, 
reports progress in the arrangement of 
an exhibit of early day apparatus and 
other items of interest, for the golden 
A number 
of relics, pictures, records and appli- 
ances have been proffered to the com- 
mittee, but a great many more can be 


'used. Assisting Mr. Boning are James 





F, Joseph, Western Union, and T. R. 
Weddell of the “Insurance Post.” 


* * * 
NORTHWEST DIRECTORS MEET 


The directors of the Fire Under- 
writers’ Association of the Northwest 
met in Chicago Tuesday, President 
Charles H. Coates presiding. Arrange- 
ments are being made for the annual 
meeting to be held in Chicago Oct. 5-6. 
The out-of-town directors present were 
E. T. Tanner, the executive assistant of 
the Security of Connecticut; W. T. 
Benallack, general agent of the Michi- 





gan Fire & Marine; Kelsey L, Walling 
manager of the Iowa Actuarial Bureay, 
* * * . 


CHICAGO PREMIUM RETURNS 


Additional companies reporting their 
total premium writings for the year end- 
ing June 30 to the city collector for tax- 
ation purposes are shown below: 


2 ’ 1921 1920 1919 
City of N. Y...$ 27,144 $ 75,047 $ 53,669 
‘ ae 96 


Franklin, Pa. . : 06,896 33919 
Home, N. Y.... 561,290 536,104 438463 
Patriotic ...... 102,701 68,626 471173 
Scot. Union 132,276 106,458  98'193 
SSN i deseo es 308,906 206,213 145°199 
Western, Can... 47,386 52,802 451534 
Yorkshire ..... 51,813 44,281 39,046 
* ok Ox 


c. J. Du Bois has resigned as Cook 
county special agent for the Marquette 
National to go to the home office of 
Liberty Fire at St. Louis, 

x * * 

John F. Stafford of Chicago, manager 
of the Sun, went to New York last 
week, accompanying his wife and daugh- 
ter, who sailed Saturday for Europe. 

*x* *k x 

Vice-President John B. Morton of the 
Fire Association, who is president of the 
National Board, was in Chicago Saturday, 
visiting the western office. He was en- 
route to Los Angeles, where he is to ad- 
dress the National Association of Insur- 
ance Agents. 














CHANGES IN THE FIELD | 





RHYAN ENTERS LIFE FIELD 





Wisconsin Special Agent of the Hart- 
ford Becomes District Manager 
of the Equitable Life 





Hillis C. Rhyan of Milwaukee, spe- 
cial agent of the Hartford Fire in Wis- 
consin, has resigned to become district 
manager of the Equitable Life of New 
York, working under the Wisconsin 
state agency. Mr. Rhyan will have 
charge of six counties adjoining Mil- 
waukee. He has had an ambition to 
try himself out in the life insurance 
production field for some time. When 
the very favorable proposition came 
from the Equitable he did not feel that 
he could refuse to accept it. He has 
been in the insurance business since he 
was 12 years old, having been associ- 
ated with his father until he reached 
the age of 20. For the last nine years 
he has served the National of Hartford, 
Niagara Fire and Hartford Fire in the 


Wisconsin field, achieving notable suc- | 


cess. He is a past most loyal gander 
of the Wisconsin Blue Goose and served 
the Wisconsin Fire Prevention Associa- 
tion as vice-president. 


A. P. Skowrup 


A. P. Skowrup of Milwaukee, treas- 
urer of Blatz, Kasten & Co., well known 





| local agents in Milwaukee, has sold his 





| diana territory. 


interest in that agency. He was for- 
merly Wisconsin state agent of the 
Fidelity-Phenix and was regarded as 
one of the big business getters of the 
field. He worked up a handsome busi- 
ness. While Mr. Skowrup’s plans have 
not fully matured for the future, it is 
likely that he will get back into field 
work in due season. .He was educated 
in the western office of the Fidelity- 
Phenix, being an examiner there before 
traveling in the northwest. 


H. T. Dahl, Jr. 


H. T. Dahl, fr: of Chicago; state 
agent for the Caledonian, has recently 
been given supervision over Missouri 
in connection with the Illinois and In- 
He also operates the 
brokerage and reinsurance department 
for the company, and has moved his 
offices to 1929 Insurance Exchange in 





| Chicago. 


| 





James J. Mahoney 


James J. Mahoney, who for some time 
past has been traveling in New York 
state for the County Fire of Philadel- 





phia, has been appointed special agent 
in the same territory for the Granite 
State of Portsmouth as well, succeeding 
in the latter connection A. L. Wolfe, 
now with the Niagara Fire. Mr. Ma- 
honey will continue to maintain head- 
quarters at Syracuse. Both the County 
Fire and the Granite State are subsid- 
iaries of the New Hampshire Fire and 
their affairs are under the same efficient 
management as that of the parent cor- 
poration. 





W. J. Reese 


W. J. Reese of Cedar Rapids, Ia., has 
been appointed by the Central West 
Fire of Bloomington, Ia., to represent it 
in Iowa with the title of state agent. He 
will have supervision over the state, con- 
fining his active territory to the north- 
eastern part of the state. 

Mr. Reese formerly traveled Iowa 
and Nebraska for the Caledonian, dur- 
ing which time he established a favor- 
able record for the company. 


C. O. Jeffrey and O. L. Rasmussen 


The Milwaukee Mechanics announces 
the appointment of C. O. Jeffrey as spe- 
cial agent for Nebraska, with headquar- 
ters at Omaha, and of Otto L. Ras- 
mussen as special agent for Iowa, with 
headquarters at Des Moines. F. R. 
Sherman will continue to have general 
supervision over Towa and Nebraska 
with headquarters at Des Moines. 








David H. Moore 


President F. E. Cole of the National 
Union announces that its Ohio territory 
will be divided in two parts in order 
to give more efficient service. Eastern 
Ohio will be under the supervision of 
special agent David H. Moore, with 
headquarters at the home office in Pitts- 
burgh. State Agent H. M. Hare will 
supervise the western part of the state. 
Mr. Moore was formerly with the Great 
American at Chicago, the Michigan In- 
spection Bureau at Detroit and then 
with the engineering department of 
Critchell, Miller, Whitney & Barbour at 
Chicago. He, therefore, supervised the 
western Pennsylvania field for the Na- 
tional Union. 


James J. Liston 


James J. Liston, chief clerk ia the 
Chicago office of the Liberty Reimsur- 
ance, has been appointed special agent 
for the Liberty Fire of St. Louis fer the 
central west. Mr. Liston has had many 
years of insurance experience, starting 
with the Netherlands and acting @s ¢x- 
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Plow Down to the 
Subsoil 





















If an agent is to go through the much 
worked surface of his field clear down 
to the rich subsoil that yields a re- 
ward commensurate with his expec- 
tations he must hitch his energy to 





Fire, Automobile, Tornado, 


Explosion, Sprinkler Leak- a company with a sturdy, clean-cut- 
age, Hail, Earthquake, e ° « « 
pet i Aas igs ie ting edge that sinks easily into new 


Occupancy, Rents, Profits, 


Parcel Post, Commissions ground and turns up a steady, even 
Riot and Civil Commotion. furrow regardless of the obstacles it 
encounters. 


It is such a company that you find in 
the Liverpool ¢& London c& Globe. 
Given energy and an L. @& L. @ G. 
connection, there is practically no lim- 
it to what an agent can accomplish. 
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aminer in the western department of the 
Ohio Farmers for several years. He 
will make his headquarters in Chicago 
with F. J. Breen, superintendent of 
agencies. 





R. W. Tapping 


R. W. Tapping, who has been special 
agent for the Starkweather & Shepley 
companies in Iowa, Illinois and Indiana, 


will hereafter devote his entire time to | 
Iowa and Illinois. As announced last 


week, B. J. Gilmore takes the Indiana 
special agency. 





A. H. Procise 


A. H. Procise, formerly a local agent | 
in lowa, but who recently has been | 
traveling for one of the automobile spe- | 
cialty companies of the state, has been | 
appointed special agent of the West- | 


chester in Iowa. 





Otto E. Deal 


Otto E. Deal of Omaha, Neb., who 
has been special agent of the, Central 
National Fire of Des Moines in the 
state has been appointed special agent 


of the Continental with headquarters | 


in the Brandeis Theatre building at 
Omaha. 


TEXAN AIDS COMPANIES 
IN MISSISSIPPI ‘CASE 


(CONTINUED FROM PAGE 5) 


agent’s amendment, it is understood that 
both those organizations are affected by 
the amendment, in that the state official 
asks that the charges of the bill cover 
certain testimony which he claims con- 
nects those concerns with the Mississippi 
advisory bureau rating in alleged rate 
making in the state. The revenue agent 
contends, as signified by the amendment, 
that the principal question in the case is 
as to an “agreement” between the com- 
panies and that the companies agreed on 
the advisory rates outside the state and 
then worked with such rates through the 
advisory board. 

Tuesday’s session was again taken up 
by oral testimony by various local agents 
who generally stated that they hade 
deviated from the advisory ratings in 
many cases and that they did not con- 
sider such quotations compulsory. 


Dies in Peculiar Accident 


George C. Von Beseler, secretary and 
treasurer of the big Barger Agency at 
Painesville, Ohio, met death in a pecu- 
liar acident last week. He was going 
down to the garden in the rear of his 
home to get some vegetables, carrying a 
butcher knife in his hand. One of the 
steps broke under his weight and he 
fell to the bottom, and the butcher knife 
pierced his heart. 

Mr. Von Beseler was born in Troy, O., 
in 1876. He was a lawyer and in addi- 
tion to his interest in the Barber Agency 
he was the organizer of the Lake County 
Oil Company and the Ice Products Com- 
pany of Painesville. 


En Route to Convention 


O. G. Strong, casualty manager for the 
James & Manchester Agency of Cleve- 
land, was in Chicago this week en route 
to San Francisco. From there he will 
go to Los Angeles to attend the meeting 
of National Association of Insurance 
Agents. Charles H. Parsons is the offi- 
cial delegate of the Cleveland Insurance 
Exchange. H. R. Manchester of James 
& Manchester accompanied the presi- 
dential party of the National association 
en route to Los Angeles. 


J. W. Van Beynum Dies 


J. W. Van Beynum of Janesville, Wis., 
father of C. W. Van Beynum, formerly 
associate editor of The National Under- 
writer and now in the publicity depart- 
ment of the Travelers at Hartford, died 
suddenly last Monday. Mr. Van Bey- 
num was on his way to the station as 
a member of a committee to receive a 
body of a soldier being returned to this 
country, when he fell from the truck. 
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Tt is TODAY that counts 


We cannot hope to meet future situations upon the 
record of our past performances. 


Though the Westchester can look back upon a highly 
satisfactory record, it is meeting the situation today 


entirely upon the merits of its present unstinting 
efforts and service. 


Likewise the agent who forgets the past, tightens his belt 
and increases his efforts, will discover a new power 
that will bring results. 


EstablitheA 837 


of Nec Youk 


WESTERN DEPARTMENT 
1010 FISHER BUILDING CHICAGO, ILLINOIS 
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FIRE— 
MARINE— 
AUTOMOBILE— 
RIOT and CIVIL 
COMMOTION—EX- 
PLOSION — SPRINK- 

LER LEAKAGE — TOR- 
NADO—RENTS—USE and 
OCCUPANCY — TOURISTS’ 
BAGGAGE—REGISTERED MAIL 


Boston 


Snsurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 


pe: ere 1 
LEST TE Se ron rara . 9 sours: 
PERE PNGHINB 5 acon. ccc eis sees 3,656,315 
OE Rae Y 
Net Surplus to Policyholders 4,656,315 





FIRE—MARINE—AUTOMOBILE— 
SPRINKLER LEAKAGE—EX- 
PLOSION—RIOT and CIVIL 
COMMOTION — TORNA- 
DO—RENTS—USE and 
OCCUPANC Y—TOUR- 


Jnsurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 











Otel ASSECE ..cccccoccece Saneensesececccstes eevccecce . 
ISTS’ BAGGAGE— Ee See poaaeeckes ea secanans cocccccose +78 082 
REGISTERED et Surplus............. eccccccccces seecccsccccceseccese 1,134,433 
MAIL ERE aS aoa seesee 1,000,000 
Net Surplus to Policyholders..............ccceseecees 2,134,433 




















HOME OFFICE, 87 Kilby St., Boston, Mass. 


Western Department Pacific Coast Department 
Lansing, Michigan 230 Sansome St., San Francisco, Cal. 
Rawlings & Hewett, Managers A. T. Bailey, Manager 
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FIRE REINSURANCE 


SKANDINAVIA INSURANCE COMPANY 


OF COPENHAGEN 


January 1, 1921 


ASSETS 
U. S. of America Victory Liberty Loan. 1923 $1,062,400.00 Jersey City, City of, N. J.. Gold Bonds 1923 
U. S. of America Second Liberty Loan. 1942 67,500.00 Kansas City Terminal Ry. Co. Bonds. 1921 
U. S. of America Third Liberty Loan.. 1928 75,000.00 Kelly-Springfield Tire Co. Notes..... 1921 
U. S. of America Fourth Liberty Loan.. 1938 100,000.00 Liggett & Myers Tobacco Co. Gold 
Philippine Gov't | yr. Ctf. of Indeb... 1921 200,000.00 | re ee ee 1921 
American Dock & Imp. Co., First Mtg. 1921 100,000.00 Lima, City of, Ohio, Reg......... 1930-31 
American Tel. & Tel. Co. Conv. Bonds 1925 100,000.00 Maryland, State of, Bonds.......... 1921 
American Tel. & Tel. Co., 3 yr. Gold Michigan Cent. R. R. Co., Equip. Tr. 1921-22 
i lite ith dk ea 8 6 a 1922 98,000.00 Morris & Co., Acceptances......... 1921 
Armour & Co., Notes, end. by Bank of New York, City of, N. Y., Bonds. . . 1926-30 
ee eee 1921 24,546.88 New York Central Lines Equip. Tr... 1921 
Bethlehem Steel Co., Equip. Trust Ctf. 1922 45,000.00 ReesGete, City a8, Vis ss ccc cc ccwee. 1921 
Bethlehem Steel Co. Notes.......... 1923 50,000.00 Nor. Pac., Gt. Nor., C., B. & Q. Joint. 1921 
Borden & Co., Notes..........+-.- 1921 96,177.78 Pennsylvania Company Bonds ...... 1921 
Chicago & Northw. Ry. Co. Deb..... 1921 100,000.00 Pennsylvania General Freight Equip. Tr. 1921 
Chic., Milw. & St. Paul Ry., C. P. & W. 1921 158,000.00 Pennsylvania Tank Line Car Equip... 1921 
Chicago, Rock Island & Pac. Coll. Tr. 1922 49,000.00 Procter & Gamble Gold Notes...... 1921 
Cincinnati, City of, Ohio, Reg........ 1926 34,300.00 Reading Company Equipment Trust... 1921 
Clev., C., C. & St. L. Ry. Co., Equip. Tr. 1921 50,000.00 Reynolds, R. J., Tobacco Co. Notes... 1922 
Continental Can Co. Notes.......... 1921 48,188.89 St. Paul Union Depot Co., 5 yr. Gold 
Copenhagen, City of, Denmark, Bonds 1956 118,965.00 ee ee ee rrr rer eS 1923 
Cudahy Packing Co., Gold Bonds.... 1923 38,500.00 Schall, William & Co., Acceptances.. 1921 
Danish Gov't 15 yr. Debentures..... 1932 203,940.00 Sears, Roebuck & Co., Notes... . 1921-22-23 
Danish Gov't Ctf. of Ind............ 1931 67,980.00 South Carolina, State of, Notes...... 1921 
Danish Statslaan of 1919........... 1969 64,117.50 Swift & Co., 2!4 yr. Gold Notes. .... 1921 
Dayton. City of, Ohio, Reg. Taxable.. 1928 29,400.00 Texas Co., 3 yr. Sinking Fund Notes.. 1923 
Endicott Johnson Cor. Notes........ 1921 48,355.56 Tobacco Products Corp. Disc. Notes.. 1921 
Fifth Av. Apart. Bldg., First Mtg. Trenton, City of, N. J., St. Impt. Bonds 1924 
NS 06. 5% dit wrirgtenhds 2 WS hee 1922 25,000.00 United States Envelope Co. Gold Notes 1921 
Fisk Rubber Co. Bldg., First Mtge. Va. & Car. Chemical Co., S. F. Conv. 
|” PERE pee beree Bh ee 1922 50,000.00 EY is eet Waa d 4:4 Ree ns 1924 
Ft. Worth & Denv. City Ry. Co., Ist aS |) 1921 
ll Vtpchndaneeeamed es aaa 1921 75,000.00 Western Electric Co. Notes.......... 1921 
Gen. Amer. Tank Corp., Equip. Tr. 1921-22 99,750.00 Western Electric Co., First Mtge...... 1922 
Gt. Atl. & Pac. Tea Co., Con. Gold Wilson & Co., Inc., Notes.......... 1921 
ND ian writin tw ames bak aban 1921 50,000.00 Yonkers, City of, N. Y., Ctf. of Indebt. 1921 
Houston & Tex. Cent. R. R. Co. Gen. 110 William St., Corp. Reg. Deb. . . 1922-23 
ERPS ar 1921 72,750.00 
Howell, B. H., Son & Co., Acceptances 1921 98,227.78 
Illinois Central Equip. Tr........... 1921 30,000.00 es ee ae eee ee 
a Ty Wes. < snen wo ns a iiiin ka  RAK oe one cuawecs $6,958,273.23 
Cash in Banks, Uncollected Balances and Interest Accrued ............ 1,481,686.01 
Bo TOSS EY FET ee eT eT TEE TOETERCT COLO Ee $8,439,959.24 
LIABILITIES 
Reserve for Outstanding Losses...............00. 0c eee eee eee eeee $1,852,589.83 
Reserve for Unearned Premiums. ................5 002 cece ee eee eeeee 4,216,977.49 
er IG bak oy Sc da WOU ead bee ac awS eda lutewedi aids 351,632.27 
Se NE 6. «Wear uiee neatke deed aidee oe oS eee ea eeenks 2,018,759.65 
$8,439,959.24 


SUMNER BALLARD, U. S. Manager 





80 Maiden Lane, New York 


$25,000.00 
49,000.00 
48,184.44 


150,000.00 
32,550.00 
25,000.00 
50,000.00 
54,036.35 

295,000.00 

195,000.00 
50,000.00 

121,250.00 

327,000.00 

150,000.00 
50,000.00 

100,000.00 
40,000.00 

198,000.00 


49,000.00 
29,437.50 
195,310.00 
150,000.00 
100,000.00 
198,000.00 
48,100.00 
50,000.00 
35,000.00 


99,000.00 
50,000.00 
191,911.11 
24,250.00 
48,144.44 
100,000.00 
100,000.00 


$6,958,273.23 
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FRANK L.ERION 
Adjustments 

JOHN J.THOMAS 
Depreciation 


CLIFFORD B.ROSS 
Valuations 


Loss adjustments are 
common sense plus exper- 
ience. How many prop- 
erty owners have the 
necessary experience? 





Counsel with or Act for Chenjs 


ERION. THOMAS & ROSS 


Gonsulting Adjusters 





166 WEST JACKSON BOULEVARD H 


Jelephone Harrison , 1126 


Counsel | 











CHICAGO, ILL. HH 














The Automobile 


Insurance Company 
of Hartford, Conn. 


MORGAN G. BULKELEY, President 


CASH CAPITAL - - - - - - §$ 2,000,000.00 
ASSETS - - - = = = = =  11,896,417.46 
LIABILITIES, EXCEPT CAPITAL  8,171,905.10 
SURPLUS TO POLICYHOLDERS = 3,724,512.36 


Fire and Allied Lines 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commis- 
sions, Leasehold, Riot and Civil Commotion, Sprinkler Leak- 
age, Use and Occupancy, Automobiles, Aircraft, Floaters. 


Ocean and Inland Marine Lines 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, 
Registered Mail, Transportation, Motor Truck Contents, Sales- 
men’s Samples, Parcel Post, Tourists’ Baggage, Personal Effects 
Floater, Jewelry Floater, Fine Arts. 


Affiliated with 


AETNA LIFE INSURANCE Co, 
AETNA CASUALTY & SURETY CoO. 




















LOSS ADJUSTMENTS © 
BEING STUDIED MORE 


| Managing Underwriters Are Giv- 


ing More Consideration to 
Perfecting Settlements 


CONDITIONS SEEM BETTER 


For Must 
Appreciate Adjusters and Pay 


Proper Salaries 


Improvement Companies 


NEW YORK, Sept. 6.—Managing 
underwriters are studying the matter 
of loss adjustments more intently than 
they have done for a long time, and it’s 
a safe assumption that the next few 
months will witness the inauguration 
of drastic reforms in that important 
It is not surprising that in the 
payment of claims aggregating hundreds 
of millions of dollars a year, in the 
operation of which hundreds of men are 
employed, abuses exist. In fact, it 
would be astonishing if such were not 
the case. Nor are the evils complained 
of in loss settlements of recent origin. 
Doubtless criticism, more or less justi- 
fied, has been directed at the adjust- 
ment department of fire insurance ever 
since the business was formed, and will 
likely continue so long as it exists. The 
very nature of its operation makes for 
difference of opinion; the assured view- 
ing his loss from a totally different 
angle from that occupied by the ad- 
juster, who seeks to settle in accord 
with the terms of a definite contract 
and is not influenced by sentimental 


values. 
Field Men Not to Blame 


respect. 


Company men are themselves largely 
to blame for the shortcomings they now 
complain of on the part of their special 
agents and adjusters; for in the scram- 
ble for premium income, which becomes 
more intense with each passing year, 
offices began vying with one another in 
the promptitude with which they paid 
claims, pointing to their record in this 
respect as a potent reason for their get- 
ting additional business from the as- 
sured, his agent or broker. Obviously 
the special agent, particularly if he had 
a large territory to cover, and was re- 
sponsible not only for securing local 
representatives, but the inspection of 
risks, collection of accounts and the 
hundred and one matters a field man is 
held accountable for, could not spend 
an undue portion of his time in investi- 
gating losses, and was prone to make 
snap settlements which usually were 
unduly liberal to the assured. Appre- 
ciation of this fact by the executive 
officers led to the formation in 1905 of 
the General Adjustment Bureau, a com- 
pany organization for handling losses in 
the east and south. Branch offices were 
established from time to time at many 
of the leading centers, competent men 
being placed in charge at each point. 
In the west two leading adjusting or- 
ganizations are in existence, the one 
patronized mainly by Union and the 
other by Bureau companies. 


Bureaus Help Conditions 


Since the formation of these bureaus 
there has been a marked improvement 
in settlement methods, though existing 
conditions are still far from being ideal. 
The present agitation upon the general 
subject of adjustments does not mean 
that conditions today are markedly 
worse than they have been in the past, 
but rather that company men are study- 
ing economies in the operation of affairs 
far more closely than they have done 
for a long time. They haye been forced 
to it by a reduced income and a loss 








——___. 
=—=—=—=== 


record predicated upon the excessive 
premiums put upon the books during 
the past year or two. Quite apart from 
any suggestion of moral hazard, it is 
patent that during the war period and 
for a season thereafter, when all busi- 
nesses were conducted at high pressure 
and properties and machinery subjected 
to strains far beyond what they would 
normally be put to, the physical hazard 
of risks greatly deteriorated, and when 
the era of depression set in, their own- 
ers were not able or inclined to effect 
proper repairs, with the result that 
burnings were frequent. To what ex. 
tent this condition was intensified by 
the moral delinquencies of the assured 
is a matter for speculation, though it 
can never be known definitely. Estimates 
place the increase in moral hazard for 
the past nine months all the way from 
25 to 50 percent. It is all a matter of 
guess, one man’s estimate being as good 
as another’s, but no better. 


Effect of Philadelphia Case 


A further cause for a general Over- 
hauling of the adjusting situation was 
the charges directed against the claim 
bureau at Philadelphia lately. Dissat- 
isfaction with settlement practices fol- 


lowed at St. Louis, Chicago and other 


mid-western cities, and the experience 
of one prominent Eastern company with 
a claim in Brooklyn, when upon a show- 
ing of the assured’s books in court, the 
office in question settled for a far lower 
amount than did its associates upon the 
line, which accepted without question 
the figures allowed by the adjusters, 
All three of these matters are hay- 
ing or will have intelligent attention. 
A special committee of the National 
Board made an investigation of affairs 
in Philadelphia; representatives of both 
the Western Union and the Western In- 
surance Bureau are looking into matters 
in the central west, and are prepared 
to offer a definite program for their bet- 
terment. The general subject of ad- 
justments is before the National Board. 


Adjusters Not Appreciated 


In the opinion of a leading adjuster 
of this city—a man who has had years 
of.experience with offices of first rank— 
the fundamental trouble with the ad- 
justing department of fire insurance, is 
that the men in charge of settlement 
work are not sufficiently appreciated by 
the company executives; evidence of 
which is afforded by the comparatively 
low salaries paid loss department heads 
in comparison with the chiefs of under- 
writing divisions. Rarely are the execu- 
tives selected from the adjusters, the 
usual line of promotion being from the 
underwriting staff. Knowledge of this 
fact to a degree acts as a deterrent for 
the best men going into, or long con- 
tinuing with the adjusting branch. 

Again, to quote the adjuster in ques- 
tion: “Company executives are too prone 
te question the expense incident to loss 
settlements, for not infrequently the 
cost of adjusting a claim, if the work be 
thoroughly done, is a large percentage 
of the total payment, a fact unfairly 
commented upon by the managers. Be- 
cause of this fact adjusters often make 
jump settlements, which they would not 
otherwise do if they felt they would not 
be taken to task for the incidental cost.” 

In the mind of the adjuster referred 
to: “It is idle to expect material im- 
provement in the loss situation until 
companies show greater appreciation of 
the worth of their adjusters; pay them 
salaries commensurate with their worth 
and responsibilities, and by united ac- 
tion only settle claims upon the basis of 
property actually destroyed and clearly 
proven, without thought of giving away 
the funds of their respective companies 
with the thought that added income and 
selfish advantage will be gained there- 
ay.” 

Some Improvement Seen 

By common report there has been an 
increase of losses during the past 
six weeks, and underwriters are hope- 
ful that the high mark in this respect 
has been passed and from now on there 
will be a steady recession. Although 
this condition is pleasing the need for 
a critical survey of the entire adjusting 
problem still continues, and managers 
are hopeful that because of the recent 
agitation and the action that it has al- 
ready induced, and that likely to be 
taken in the early future, a practical 
means will be found for checking un- 
worthy claims and reducing to proper 
dimensions those held to be unaveidabie. 
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FIRE NEWS OF THE STATES 














a OHIO AND WEST VIRGINIA 














MUST USE STANDARD POLICY 


Commissioner Bond of West Virginia 
Tells Companies That They Must 
Obey the Order 


Commissioner 3ond of West Virginia 
calls attention to the fact that some fire 
companies operating in his state are not 
using the standard policy férm pre- 
scribed by the state law. The depart- 


ment directs all companies to use the | 


standard form which became effective 
Jan. 1, 1918, without modification, 
amendment or addition. The commis- 
sioner says: 

Section 68 of Chapter 34 of the Code 
of West Virginia, enacted in 1907, pro- 
vides as follows: 

“No fire insurance company shall issue 
fire insurance 


policies on property in this | 


state other than those of the form used | 


by fire insurance companies incorporated 


under the laws of the state of New York, | 
with such changes and additions as the | 


insurance cOMmMmissioner may 
proper.” 


deem | 


Following the adoption by the State of | 


New York of the new Standard Fire Pol- 
icy to take effect January 1, 1918, the 
insurance commissioner of this state is- 
sued a bulletin in September, 1917, noti- 
fying all companies concerned that the 
“new Standard Fire Policy of the State 


of New York will become operative in | 


West Virginia, January 1, 1918.” 
in order to permit companies to use up 
the old forms on hand, the insurance 
commissioner of this state extended the 
time to July 1, 1918. 

The question has been raised by coun- 
sel for some of the fire insurance com- 
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Later, | 


—-e 


panies as to the power of the legislature 
to delegate to the insurance commissioner 
authority to make any changes in the 
form of insurance policies on the ground 
that this is solely a legislative power; 
that the policy form in use in the state 
of New York in 1907 is the proper form 
for use in West Virginia; that the insur- 
ance commissioner had no authority and 
now has no authority to prescribe 
changes in that form; and, further, that 
the new policy 
tion 67 of said chapter 34 of the code 
of West Virginia, which provides: 

“No insurance company or association 
shall cancel a policy issued against loss 
by fire on property in this state without 
giving the party insured at 
days’ notice in writing of such 
tion and returning the 
tion of the premium 
term of policy.” 

This department does not believe that 
the new form conflicts with said Section 
67 above quoted, nor does it believe that 
the so-called “umpire clause” of the new 
form makes any 
intent or purpose of the old policy form. 

Approximately 90 percent of the fire 
insurance companies doing business in 
this state have complied with the order 


inten- 
ratable propor- 


of the unexpired | 


material change in the | 


{ actual practice over the use of the new 


| partment, 


form which, in the opinion of this de- 


complies with the laws of this 
state. 





| Ohio Fire Prevention & Conservation 


any | 


form conflicts with Sec- | 


least five | 


of the insurance commissioner and are 
using the new form. Few, if any, are 
using the old form in effect in 1907. | 
Those companies which have neglected | 
or refused to adopt the new form and} 
which object to using it are using 


| National, Ct.; N. 


neither the old or the new form, but are |} 


using the old form 


with the “umpire 
clause” added, 


which could not be per- 
mitted under any interpretation of the 
law. These companies have presumed to 
change the very form which they argue 
the insurance commissioner has not the 
authority to change. 

No difficulty has arisen in this state in 


Association Prepares for the Fall 
and Winter Campaign 





| Gray, 


Philadelphia Underwriters; Robert J. 
Scottish Union & National; H. M. 


Hare, National Union; J. P. Hershberger, 


| Great American; O. G. Hesselgren, New 


eae eres | Brunswick; 
'COMMITTEES ARE APPOINTED | 


| R, Porter, Milwaukee Mechanics; 


E. J. Meagher, American 
Central; C. B. Patterson, Glens Falls; H. 
A. W. 
Colonial Underwriters; Earl A. 
Fireman’s Fund; Paul Stebbins, 


Ross, 
Spink, 


| Boston; Ben P. Tinsley, Hartford Fire; 


| Evertz, 
COLUMBUS, O., Sept. 4—President | 


J. Edgar Lyons of ‘the Conservation & 


Fire Prevention Association of Ohio 
has appointed the executive committee 


and the fire protection and water supply | 


committee. The executive committee 
held its first meeting last week and 
made tentative dates for town inspec- 
tions. The various chambers of com- 


merce and business men’s organizations | 


in these towns are now being consulted 
as to whether the dates will be con- 
venient. State Fire Marshal Dykeman 
called on the local members of the fire 
prevention association to assist in the 
fire prevention booth at the State Fair 
last week. 


The executive committee | 


asked that four men be present during | 


the afternoon and evening. President 
Lyons is still confined to Mercy Hospi- 
tal in this 
stomach trouble during the entire sum- 
mer. The committees are as follows: 


Executive Committee—Chairman, E. M. 
Liljeblad, Boston; George W. Thrush, 
T. Julian, Agricultural; 
R. L. Mouk, Commonwealth; E. A. Flick- 
ner, Republic; R. S. Tidrick, Springfield, 
and George T. Wilson, Globe, Pa, 


Fire Protection and Water Supply— | 


Chairman, Dudley E. Gallagher, Mercan- 
tile of New York; Melvin Barclay, Com- 


mercial Union; Wm. F. Castle, American; 
Paul V. Chivington, Westchester; Dorman 
T. M. Goodloe, 


W. Crane, Old Colony; 


NIAGARA 


Fire Insurance Company 


ESTABLISHED 1850 


123 William Street, NEW YORK 


| pointing. 


R. W. Wetzel, Northern of New York; 
R. S. Winnard, Springfield F. & M.; F. O. 
Ohio Inspection Bureau; H. J. 
Manning, Ohio Inspection Bureau. 


WEST VIRGINIA RIOT LINES 


Comparatively Small Demand for Strike 
Cover There as Result of 
Miners’ “War” 


The threatened war in West Vi irginia 
by striking miners resulted in an in- 
creased demand for strike policies in 
that section, but not in proportion to 
the anticipated amount. Compared with 
the results in other centers at times of 
strike threats, the returns were disap- 
There is not the field for plac- 


| ing policies in that mining district that 


| territory. 


1 } : Pi- | there is in other industrial centers, 
city, having been afflicted with | 


but 
even the mine operators there are not 
looking for cover as a whole. The plants 
are so widely separated that one large 
policy, covering several mines, may take 
care of all the possible material in the 
It is also probable that gov- 
ernment action was awaited and ex- 
pected and that all were confident the 
troops would prevent serious damage. 
The greatest demand came from Lo- 
gan and Mingo counties, where several 
large lines have been written. The triple 
rates are now applied and, although the 
companies are not making any cam- 
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THE CENTRAL STATES 
FIRE INSURANCE CO. 


WICHITA, KANSAS 





Kansas Nebraska 
Oklahoma Texas 

H. C. WHALEN, Pres. DAN T. CALLAHAR, Sec’y 
S.M. LA ROSE, V-Pres. B.G. MAINS, Asst. Sec’ 




















RE-INSURANCE BUSINESS ONLY 


Federated Fire Re-insurance Co. 


HOME OFFICE 


314-320 M. B. A. Bldg. Mason City, lowa 

















We desire Live Agents in all protected towns in which we are not represented. 
Write for particulars. 


Ohio Valley Fire & Marine Ins. Co. 


Frank M. Fisher, Pres. PADUCAH, KY. 
R. G. Fisher, Manager. 

















Great American. 


P 





MANSFIELD, OHIO 


Ohio’s Largest and Strongest 


It was never better. 


The 
, general business depres- 
*., sion which has swept the 
country has not affected 
Great American business. 














Automobile Insurance Company 
INSURANCE CO.,LTD ~ 


THE YORKSHIR OF YORK ENGLAND 


Established 1824. 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT AND 
EXPLOSION INSURANCE 


U. S. Branch, 80 Maiden Lane, New York 


FRANK & DuBOIS, 
United States Managers. 
FRANK B. MARTIN, 
Assistant Manager. 


Assets $2,144,572.69 


ERNEST B. BOYD, 
Underwriting Manager. 
Y F. WANVIG, 
Branch Secretary. 


Surplus $1,023,469.75 


DEPARTMENT MANAGERS: 





METROPOLITAN ......... New York, N. Y. 
PACIFIC COAST.......... San Francisco, Calif. 
CAROLINA-VIRGINIA Greensboro, N. C. 
SOUTHEASTERN ..........-.seeeee Darga Atlanta, Ga, 
LOUISIANA & MISSISSIPPI..... James B. ROSS.....ccecensccccccccccccsceces New Orleans, La. 








paign for the business, it is coming in 
to some extent. 





Agency Purchases Building 


CLEVELAND, O., Sept. 6—The Davis & 
Farley Co., one of the largest insurance 
agencies in Cleveland, has purchased the 
fee-title of the Racine building, a six- 
story commercial structure on the north- 
east corner of Chester avenue and East 
Eleventh street, for a consideration re- 
ported to be $300,000. The Davis & Far- 
ley Co. has been in business in Cleveland 
for 18 years, handling insurance and 
surety bonds of all kinds. 

E. W. Davis, president of the company, 
says the purchase was made to give his 
office a permanent home and that the 
new building will be occupied as soon 


as arrangements can be completed coy. 
ering the sale of the present lease in the 
Hanna building. 

The Davis & Farley Co. is the secong 
insurance agency to acquire a permanent 
home on Chester avenue. The Brooks. 
Wilbur-Parsons Co. now occupies a home 
of its own at No. 1231, 


Ohio Notes 


R. W. Myers is opening an agen 
Tiffin, ©. ae 

A. M. Vincellette has been added to the 
marine department of the W. G. Wilson 
agency in Cleveland, O. Mr. Vincellette 
who comes from New York City, where 
he has had several years’ experience in 
this line, will devote his entire time to 
the promotion of ocean marine business 
through this general agency on behalf 
of the Automobile of Hartford. 
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CONSTRUCTIVE TALK GIVEN 





Capt. Carl Steup of the Ft. Wayne, Ind., 
Fire Department Addressed 
Indiana Firemen 





One of the most constructive ad- 
dresses given at the recent convention 
of the Indiana Firemen’s Association 
was made by Captain Carl S. Steup of 
Fort Wayne, Ind. He stated that care- 
lessness causes 85 percent of the fires. 
It is not purely wanton carelessness, but 
it is carelessness born of indifference. 
It is a lack of a sense of personal re- 
sponsibility. He said that a great many 
people feel that because they carry 
ample fire insurance and have a well- 
equipped fire department in their town 
they have done their whole duty and 
need not take any great care of their 
property. 

He said that the great factor in keep- 
ing down fire losses in Kuropean coun- 
tries is the sense of personal respon- 
sibility which the American lacks. Chief 
Steup declared it is the firemen’s duty 
to educate the people to a sense of per- 
sonal responsibility. They must educate 
the public to see that anybody’s fire is 
everybody’s fire. He said that the in- 
surance companies as corporations do 
not care whether the annual fire loss is 
$300,000,000 or $100,000,000. When the 
fire loss becomes so great that the pre- 
vailing rates are not sufficient to meet 
it, the insurance companies must raise 
the rates. Then it is that the public 
pays the fiddler. 

He said that the firemen can ap- 
proach the public on the question of 
fire prevention more readily than can 
the members of the insurance organiza- 
tions. The firemen, being in public serv- 
ice, were urged to look after the inter- 
ests of the people to the best of their 
ability. He recommended the enactment 
of laws abolishing the shingle roof, pro- 
viding that whenever a roof is in need 
of repairs to the extent of 25 percent 
or more, it must be replaced by fire 
resistive roofing. He would abolish the 
use of all wooden shingles at the end 


of the next ten years. He believes that 
local councils should pass ordinances 
abolishing the shingle roof. 





Farmer Goes to Florida 


Charles A. Farmer of the local agency 
firm of Higman & Farmer at Benton 
Harbor, Mich., about the first of next 
month will locate in St. Petersburg, Fla., 
where he will engage in the real estate 
business with M. A, Price, under the 
name of Price & Farmer. Mr, Price was 
formerly a resident of Michigan, but for 
several years has resided in St. Peters- 
burg, where he has been engaged in real 
estate work. Mr. Farmer has been in 
the business in Benton Harbor for over 
15 years. He was formerly postmaster 
of the town. He served in the Michigan 
Naval Militia over 20 years. When war 
was declared he was called to active 
duty April 16, 1917, and was placed in 
command of the naval training camp at 
Key West, Fla., remaining in active duty 
until June 30, 1921. Mr. Farmer will 
build up a local agency in St. Petersburg, 





Indiana Notes 


The Merchants Fire of Denver was re- 
cently admitted to Indiana. 


Leo Lusk has resigned as cashier of 
the Needham Johnson County Bank at 
Needham, Ind., and will enter the insur- 
ance business there. 


Under date of Sept. 3 Ramsey, Ind, 
reported a $40,000 fire which destroyed 
the warehouse of Edward Davis, gen- 
eral mierchant, and dwelling of Alva 
Hendricks. A barn owned by Davis, con- 
taining a large quantity of stored grain, 
was burned. 

John D. Gray, formerly county auditor 
of Pike county, Indiana, who resigned 
recently from the U. S. internal revenue 
service, has bought the insurance busi- 
ness of Thomas N. Mount at Petersburg, 
Ind., and will take over the agency at 
once. Mr. Mount, who has been in insur- 
ance work for 40 years, has decided to 
retire from active business. 





Illinois Notes 


P. B. Smith, who has been in charge 
of the Mt. Vernon, IIl., office of the Illi- 
noise Inspection Bureau, died last week 
after an illness of several weeks. 

Fred Boyd Castle of Bastert, Miller & 
Castle of Quincy, Ill, is spending his 
vacation at Edgewater Beach Hotel in 
Chicago. He counts Chicago the finest 
|} summer resort in the country. 
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CASH CAPITAL $250,000 


Metropolitan-Hibernia Fire Insurance Company 


of CHICAGO 


Is seeking desirable agents in Illinois and Ohio. 
Write for particulars regarding commission 
contract. 


JOHN NAGHTEN & CO., General Managers 


Established 1863 


INSURANCE EXCHANGE CHICAGO, ILLINOIS 




















Reported in Serious Danger 
From Flames 


ern Minnesota forests are ablaze 
Seven hundred National Guardsmen 
200 state forest rangers and 500 settlers 
and citizens of the threatened towns are 
fighting the flames. Governor Preus, 
Adjutant General Rhinow and State 
Forester Cox have established head- 
quarters at McGrath, Aitkin county, 
from which town they are directing 
the workers. No lives are as yet re- 
ported lost, but property damage to 


MINNESOTA FORESTS ABLAZE 


Many Towns in Northern Part of State 


ST. PAUL, MINN., Sept. 6.—North- 


settlers from destruction of crops, farm 
buildings, etc., will reach many thou- 
sands of dollars. The property of 
| settlers is largely underinsured in local 
mutuals, while that of residents of the 
endangered towns and villages 1s pretty 
well covered in stock companies. K€- 








follows: 
McGarth, Atkin, Willow River and 


, 


ports from endangered towns are as , 





Lawler, Aitkin County—Seriously threat- 
ened with destruction, but a shift in the 
wind and decrease in its velocity are 
followed by reports that the towns likely 
to be saved. 

Onamia, Mille Lacs County.—Fire 
spreading over three-mile front in Tama- 
rack swamp eight miles from town, but 
working rapidly that way. 

Knife River, Lake County—Fires have 








Septe 


= 


to ev 
cessft 


Assis! 
sur. 
Loa 


Sec 
weste 
Comp 
insur: 
two v 
chant 
conne 
ment. 
ing « 
the t 
They 
to im 
over 
some 
secur 
expla 
propc 
rerat 
from 
in th 
are fT 
Comp 
They 
the r 
is a | 
busin 


In: 


Lif 
comp 
consi 
Sale | 
the 1 
Dartr 
right 
of t) 


“ 


aor an 


September 8, 1921 


THE NATIONAL UNDERWRITER 


no 
_ 








| 
restarted about this town, with every 


available man fighting flames. Town 
likely to be saved. — 

Two Harbors.—Six fires burning in 
prush and timber near town. All citizens 
pressed into service, aided by tank 
corps troops from Duluth. 7 

White Pine and Salona, Aitkin County. 
—Both villages completely evacuated by 
inhabitants on order of troops in belief 
towns will be destroyed. Both towns 
completely surrounded by fire which is 
eating its way toward them. _ ; 

Arthyde, north of Solona.—Situation 
very dangerous but long distance mes- 
sage from State Forester Cox says he 
thinks the village may be Saved. 

French River, St. Louis County.— 
Thirty farms burned over near the town, 
with troops making every effort to save 
village. Last reports were that the situ- 
ation looked very dangerous for the vil- 
ee renty-cight troops of the Sixth in- 
fantry, just south of White Pine, were 
surrounded by a wall of fire Monday 
afternoon and seemed doomed. H. C. 
Webber, forest supervisor, and Ranger 
Peter Swedberg found a place to break 
through from the outside and succeeded 
in leading the troopers to safety. 

Roads in the danger zone are one 
string of fleeing settlers, who are being 
directed to safety by long lines of sol- 
diers who cover entire threatened dis- 
trict. 


Comment on Appointments 


CROOKSTON, MINN.—I want to con- 
gratulate you on your editorial in your 
issue of the 1st inst.—‘Forcing Agency 
Appointments.” 

If the companies are not interested in 
putting local agency representation on a 
high standard, what can they expect as 
to the future of the business. 

In this agency, located in the average 
small city, dependent to a greater ex- 
tent upon the agricultural resources sur- 
rounding it, the writer is in charge of 
the insurance department and devotes 
his entire time to the work. Conse- 
quently he is, and has for the past five 
year, studying conditions and endeavor- 
ing to give high grade service that is 
to be expected by the public. Doesn't it 
put us under a rather impossible handi- 
cap to have to contend with this “whole- 
sale planting” of local agencies? 

We make no complaint against legiti- 
mate competition, that is competition by 
full time agencies, that are forced to 
compete with us on an even basis, but 
we cannot make anything of our insur- 
ance business when we have to contend 
with the competition of an unlimited 
number of side-line agents who figure on 
deriving from their connection just what 
it will bring in through friendly rela- 
tions, relationship or exchange of pa- 
tronage. With this condition in exist- 
ence it is a waste of effort and expense 
to even try to develop a high grade suc- 
cessful full-time agency. 

Ww. J. Taylor, 
Assistant Secretary and Manager of In- 
surance Department, Wheeler-Misner 

Loan Company. 





Calls Attention to a Swindle 


Secretary O. M. Thurber of the North- 
western Association of Mutual Insurance 
Companies sends out a bulletin warning 
insurance men to be on the lookout for 
two well versed solicitors who visit mer- 
chants representing themselves to be 
connected with the state rating depart- 
ment. They claim that they are survey- 
ing conditions preparatory to rerating 
the towns in order to decrease the rates. 
They give out some excellent counsel as 
to improvements in fire protection, check 
ever the policies and give the assured 
some advice in regard to insurance. After 
Securing the assured’s confidence they 
explain that business men must pay their 
proportionate share of the expense in 
rerating. They, therefore, collect a fee 
from business men who are interested 
in the plan. Checks that were made out 
are payable to the Insurance Inspection 
Company and endorsed by C. A. Curtis. 
They are cashed at local banks before 
the men leave town. The whole scheme 


is a fraud and agents are asked to warn 
business men, 





Insurance Under “Blue Sky” Law 


Life, fire, casualty and other insurance 
companies are not exempt from the Wis- 
consin “blue sky” law regulating the 
sale of stock in such companies. This is 
the ruling of the attorney-general’s de- 
enrent, issued on request of C, S. Can- 

es director of the securities division 
of the Wisconsin railroad commission, 





just issued, It is reported the opinion 
was asked in connection with the task 
of the commission to pass on the sale 
of some stock in a life insurance com- 
pany, but the name of the company was 
not given out. The opinion by Deputy 
Attorney-General Ralph M. Hoyt said: 
“In enacting the amendments of 1921, the 
legislature had clearly proceeded on the 
assumption that the securities law of 
1919 (the “blue sky iaw’’) does cover in- 
surance companies. 





Wisconsin Notes 


Because of drought and hot weather 
danger of forest fires is held particularly 
severe in Wisconsin. 

Attorney-General Hoyt of Wisconsin 
holds that fire insurance companies or- 
ganized in the state are amendable to 
the blue sky law. 

Emil G. Baumann, until recently with 
the insurance agency department of the 
S W. Gottschalk Company, Milwaukee, 
has opened’ an agency in Milwaukee, in 
the Mack Block. 

Incorporation of the Ormsby Insurance 
agency of Eau Claire, Wis., was effected 
during the past week with the secretary 
of state of Wisconsin. The concern will 
be styled the Scott B. Ormsby Agency, 
Inc., and the capital is $25,000. The 
members are Scott B. Ormsby, H. W. 
Pierce, Charles A. Stone and other well 
known insurance men. 


Alva C, Meeker, one of the agency su- 
perintendents of the Concordia, Milwau- 
kee, has returned to his desk after an 
absence of several months due to the 
results of an accident he suffered in a 
collision of a taxicab and a street car 
in Milwaukee. Mr. Meeker was given a 
great welcome on his return to his 
duties the latter part of last week. 


A loss estimated at over $120,000 oc- 
curred in a fire late Saturday night, 
Sept. 3, in the five story brick store 
and office building, the Metropolitan 
block, Third and State streets, Milwau- 
kee, owned by the Cotzhausen estate. 
Fire started on the first floor, cause un- 
known. Insurance of $40,000 was car- 
ried on the building and most of the 
tenants were well covered, 


J. A. Foster has joined the Genske 
agency of Kenosha as manager of the 
insurance department. The agency stated 
that increase in the business and de- 
mand for increasing specialization 
prompted the change. Mr. Foster some 
years ago was a member of an insurance 
firm conducted by Z. G. Simmons of Ke- 
nosha. The change in the Gensky agency 
was effective Sept. 1. J. A. Foster, Jr., 
district agent of the Great Northern Life, 
of Wausau, has moved his offices from 
the Dale building to the Genske agency. 





Minnesota Notes 


Rochester, Minn., which has been in 
the 3% class, has been advanced to 
Class 3. Re-rating is expected to be 
started at once, 

The mystery surrounding the origin 
of five fires which destroyed property 
valued at more than $5,000 at Crookston, 
Minn., this summer, was cleared when 
John Kiewel, 10 years old, confessed to 
state and county authorities that he set 
these fires, 

The State Mutual Insurance Exchange 
of St. Paul has been organized by busi- 


ness men of St. Paul’s East Side. The 
Payne Avenue Bank, which is repre- 
sented in the new organization, is a 


member of the St. Paul Insurance Ex- 
change and some action may be taken 
by the St. Paul Exchange as to the bank 
membership in view of the fact that the 
St. Paul Exchange does not have mu- 
tuals in its membership, 





An informal farewell luncheon was ex- 
tended to Mack J. Garrett by the exam- 
iners in the eastern department of the 
American Eagle’s home office. He was 
presented with a very handsome, gold 
mounted fountain pen. Mr. Garrett has 
tendered his resignation as agency su- 
perintendent of the American Eagle 
southern department and leaves for 
southern California shortly. 


Allen H. Dixon, general agent, auto- 
mobile department, and A. I. Ullmann, 
manager of the Chicago and Cook County 
department of the Connecticut Fire, have 
placed its automobile agency with Ed- 
win E. Besser, Jr., located in the Old 
Colony Life building. 


John H. Carr of Dugan & Carr, west- 
ern general agents for the Hartford, has 
sold his residence at Hinsdale, Ill., for 
$35,000. Mr. Carr will erect a new home 
in that suburb. 





W. H. Lininger of Harding & Lininger, 
western managers of the Springfield, has 
returned from his vacation which he 
spent chiefly on the Pacific coast. 


The Indianapolis Chamber of Com- 
merce prepares a strong program for 
fire prevention week in the city Oct. 2-9. 
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ARE YOU? 


getting your full share of the 
Automobile Insurance written 
in your city? If not, you can 
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by placing your business with 
the “Michigan.” 


Liability 
Property 
Damage 


Combined 
in ONE 
Clean 


Clear 
Policy 


Collision 
Fire 


Theft 


Contains NO objectionable features. 
It will pay you to get our rates. 
You will be pleased with our serv- 


ice and prompt settlements. 


We are operating in Illinois, Indiana, Iowa (Fire and 
Theft not covered in Iowa), Michigan, Minnesota, and 
Ohio now. Other states soon. 
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URGES CHANGE IN PRACTICE 


Kansas Association of Insurance 
Agents Wants Automobile Com- 
missions to Go to Agents 





TOPEKA; KAN., Sept. 6.—Secretary 
C. G. Blakely, Jr., of the Kansas As- 
sociation of Insurance Agents gives out 
a statement relating to the Home of 
New York’s controversy with the state 
insurance department involving auto- 
mobile policies which the department 
claims were issued from the Kansas 
City office, although the policies were 
countersigned by a special agent of the 
company who resides at Hutchison. 
Secretary Blakely says that the Kansas 
association is interested in the issue not 
particularly with the Home but with 
regard to the practice of having auto- 
mobile policies issued for Kansas con- 
cerns out of the state. Secretary Blakely 


says that the local agents feel that the | 


commission on this business should go 
to resident local agents. He declares 
that Commissioner Travis finds that the 
commission did not go to the local 
agents in the territory where the policy 
covered. That seems to be the point in 
which the local agents are vitally inter- 
ested. ¥ 

It is said to be the practice of a num- 
ber of companies especially on so-called 
finance business to issue automobile 
policies for the benefit of the finance 
company and the local agents do not 
get the advantage of the commission. 
Secretary Blakely states that in justice 
to the Home it should be said that in 
all other classes of business it adheres 
strictly to Hoyle. The Home, of course, 
is not the only company that is issuing 
automobile policies in this manner, It 
had the misfortune to be the company 


| 
| 
| 
| 





that was caught off the reservation. It | 
is not believed that the insurance de- | 
partment will inflict a severe penalty on | 
the company if it is proved guilty be- | 
cause the practice of issuing policies in ; 
this way to finance companies is well 
nigh universal. It may lead to a change | 
in the practice. 


EXCELSIOR SPRINGS. MEETING | 


Field Men and Local Agents of Mis- | 
souri Are Having Convention at 
Famous Resort 





KANSAS CITY, Sept. 6.—Excelsior 
Springs is the Mecca toward which a 
large part of the insurance forces of two 
states are moving, and where they will 
assemble on Sept. 7-9. On the first date 
the Kansas Conservation & Fire Pre- 
vention Association will hold its annual 
meeting. At the same time and in the 
same place will be held the meeting of 
the Missouri association. The programs 
will be strictly informal, and will take 
the form of conferences and discussion 
of reports. Election of officers will also 
be held. 

In the evening of the 7th there will 
be a session of the Missouri-Kansas 
Blue Goose, at which candidates will be 
initiated. On the 8th and 9th the Mis- 
souri Insurance Agents’ Association will 
hold its annual meeting. A special con- 
ference with the state agents has been 
arranged for, and matters of mutual 
interest will be discussed. 








Report on Sedalia, Mo. 


| 

The National Board, in reporting on 
Sedalia, Mo., says that the fire loss for 
the last five years amounted to $255,030. 
The average loss per fire was $321. The 


average loss per capita was $2.47. The 


| fires 


engineers found the water supply some- 
what unreliable. The fire flow available 
is deficient to a considerable extent. The 
fire department is undermanned, There 
is no fire alarm telegraph system, tele- 
phones being used. In the principal mer- 
cantile districts, owing to weak con- 
struction and inadequate fire fighting 
facilities, severe individual and group 
are probable. During high winds 
such fires could readily spread to adja- 
cent lots, Nothing more serious than 
group fires is probable in the minor mer- 
cantile and manufacturing districts. 





Jos. E. Saylor Resigns 


Joseph E. Saylor, assistant secretary 


| and examiner of the Indemnity Company 


of America of St. Louis, has resigned. He 
has held the position for three years. 
Before going with the Indemnity Com- 
pany he was special agent of the Queen 


| for St. Louis and St, Louis county. 





Asks About Exclusive Agencies 


TOPEKA, KAN., Sept. 6—Superintend- 
ent Travis has asked the Bureau and 
Western Union companies for informa- 
tion regarding their attitude toward ex- 
clusive agency contracts, Reports have 
come to the department recently that 
Bureau companies were demanding that 
Union companies be thrown out of their 
agencies and that the Union was making 
the same demand that only Union com- 
panies can be represented in the same 
agencies. It also appears that some 
agents have mutual companies in their 
offices and that both the Union and the 
Bureau companies are demanding that 
these mutuals be thrown out of the 
agencies. The antidiscrimination law in 
Kansas applies to this matter and the 
department has suggested that any at- 
tempt to enforce the order by either 
Bureau or Union companies would result 
in prosecutions under the anticombina- 
tion statutes. ‘ 


File Dean Schedule Piecemeal 


TOPEKA, KAN., Sept. 6—Since the 
Dean schedule has been refused admis- 
sion into Kansas, even though it has not 
been filed, it appears to be the policy 
of the fire companies to file the schedule 
by piecemeal. The bureau last week filed 





——_—. 


with the state rating department a new 
schedule affecting only country clubs 
On investigation it was developed that 
the new schedule was the application 
of the new Dean tables to these risks 
increasing the rate 165 percent on brick 
building and 170 percent on frame 
buildings. The department notified the 
buerau that the schedule was disallowed 

Some time ago the Kansas department 
asked for a copy of the Dean schedule 
for checking purposes as it was an- 
nounced that it would be filed in this 
state. After the numerous requests 
failed to bring results the state depart- 
ment discovered that the schedule haq 
been filed in New York and in Okla. 
homa, The department then notified the 
Western Actuarial Bureau that the new 
Dean schedule would not be admitted in 
Kansas so long as the present Superin- 
tendent of insurance remained in office. 





Developments in Home’s Case 


TOPEKA, KAN., Sept. 3—Superintena- 
ent Travis is still gathering evidence to 
be used against the Home of New York. 
The license of the company was cancelled 
by the department because of alleged 
violations of the resident agents’ law. 

The Home has enjoined the superin- 
tendent of insurance from enforcing his 
order, but most of the damage has al- 
ready been done, The department sent 
notices to every agent of the Home di- 
recting him not to write any business 
for the Home while the license was not 
in effect. Since the bringing of the in- 
junction many agents have asked the 
department what to do and the depart- 
ment has declined to give any advice. 
It is stated that many agents are not 
taking any chances but are changing 
their expirations to avoid a conflict with 
the department and the courts, The 
notice to the agents was mailed to every 


| agent listed with the department before 


| 
| 


the injunction proceedings were brought. 





The fire and water committee of the 
Kansas City council will give a hearing 
on the ordinance increasing the city 
license fee for fire insurance agencies 
from $100 to $200 on Friday. Many of 
the agencies are opposing the proposed 
ordinance, claiming that it will put the 
smaller agencies out of business, 
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CEDAR RAPIDS .IOWA 


SURPLUS TO POLICYHOLDERS 
ONE MILLION DOLLARS 




















Sept 


PR¢ 














September 8, 1921 


THE NATIONAL UNDERWRITER 





————— 
—— 














a STATES OF THE SOUTHWEST 











PROGRAM OF TEXAS MEETING 





Annual Convention of State Association 
of Insurance Agents Will Be 
Held This Week 





President William L. Stiles of the 
Texas Association of Insurance Agents 
has announced the complete program of 
the 24th annual convention to be held 


at Fort Worth, Thursday and Friday | 


of this week. The program is as fol- 
lows: 
First Morning Session, Thursday, Sept. 8 


Invocation—Rev. W. H. Coleman, pas- 
tor Central M. E. Church, Fort Worth. 

Hymn—America, 

Address of Welcom fe. R. Cockrell, 
mayor of Fort Worth; A. B. Vera, chair- 
man entertainment committee, the Insur- 
ance Exchange of Fort Worth. 

Response—W. O. Woods, member Hous- 
ton Insurance Exchange. 

Appointment of convention committees. 





Address—W. E. Underwood, editor 
“American Agency Bulletin,” representa- 
tive National Association, New York 


City. 
Afternoon Session, Thursday, Sept. 8 


Report of executive committee, D. M 
Craddock, chairman, 

Report of legislative committee, G. M. 
Seay, chairman. 

Report of secretary-treasurer, 
Ludolph. 

President’s addresss—William L. Stiles. 

Reports of Local Exchanges—Beau- 
mont, J. T. Shelby, president; Corsicana, 
Cc. A. Middleton, president; Dallas, Cru- 
ger T. Smith, president; El Paso, P. W. 
Williams, president; Fort Worth, Oscar 
Cc. Jones, president; Galveston, 
Houston, W. Tucker Blaine, president; 
San Antonio, Ralph Hugo, president; 
Sherman, ; Vernon, ; Waco, 
J. J, Abernethy, president; Wichita Falls, 


BP: 














Adjournment. 
Second Morning Session, Friday, Sept. 9 


Dallas School 
Blanton, Dallas. 

Mutual and Reciprocal Competition— 
George M. Easley, Dallas. 

T. M. Scott, secretary, State Fire In- 
surance Commission. 

“Methods and Results of Teaching Fire 
Prevention in Texas’’—Miss Eula Cage, 
Fire Prevention Division State Insurance 
Commission. 

Address—E. M. Allen, Helena, Ark., 
chairman Legislative Committee Na- 
tional Association. 


of Insurance—J. W. 


Second Aftrenoon Session, Friday, Sept. 9 


“Need for an Agents’ Qualification Law 
in Texas’—George Waverly Briggs, Dal- 
las. 


| ox 


| 


| 




















egg 
la., 
an 
Reports of committees. 
General discussion. 
Election of officers. 


M. Eacock, Oklahoma City, 
president Oklahoma State Associ- 





ASK SLIDING SCALE ON AUTOS 





Oklahoma Agents’ Association Would 
Make Amount of Insurance Con- 
form to Value of Car 





OKLAHOMA CITY, OKLA., Sept. 
6.—Request that the state insurance 
beard approve a siding scale clause in 
automobile fire and theft insurance poli- 
cies to make the amount of the insur- 
ance conform to the value of the car has 
been made by the Oklahoma Insurance 
Agents’ Association, according to R. M. 
Eacock, chairman of the automobile in- 
surance conference committee. 

Price reductions by automobile manu- 
facturers have resulted in over-insur- 
ance and have increased the hazards, 
Mr. Eacock says. Companies operat- 
ing in the state are having loss ratios 
ranging from 200 to 400 per cent, he 
says. Automobile theft gangs have been 
unusually active and the agents are con- 
vinced that in many cases the owners 
have conspired with them because of the 
over-insurance. 

Virtual withdrawal of the Automobile 
of Hartford from the state was an- 
nounced last week by E. R. Ledbetter, 
general agent here. This company is 
reported to have had the biggest auto- 
mobile business of any company oper- 
ane in the state, and Mr. Ledbetter 

ays its loss ratio recently has been ap- 
proximately 250 per cent. Eight other 
companies are said to have discontinued 
writing automobile business in the 
state. 

Automobile dealers as well as insur- 
ance agents are aroused over the condi- 
tion. If the companies discontinue writ- 
ing automobile business to any consid- 
erable extent automobile sales will de- 
crease, they say, because nearly all au- 
tomobiles are sold partly on credit, and 
creditors require that they be protected 
by insurance. 





Report on Texarkana 


The National Board engineers, in re- 
porting on the fire fighting conditions at 
Texarkana, part of which is in Arkan- 
sas and part in Texas, say that when the 
joint agreement between the two cities 
was in force the available companies and 
apparatus were sufficient to furnish good 
protection, 


The fire fighting force was \ 


DIRECTORY OF LOCAL AGENTS 


Agencies With Good — for Exchange and Outside Business. Advertisements 
of Oniy Firet-Class Offices Accepted. 


Among the Prominent and Reliable 





MINNESOTA OHIO 





| Cuz Nationa Unvzrwnitzr Recommends the Following as 
| 
| 
| 
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—_— INSURANCE AGENCY | os E. SHIPLEY 


— — 
All Classes of Insurance 


United States ve Fidelity & & Suunaty Co. 
Surety Bon 


603 Pirst National aol Building 
CINCINNATI, OHIO 


525 Plymouth Bldg. 
MINNEAPOLIS, MINN. 





F H. WAGNER AGENCY [Tue oO. 


Insurance Agents and Adjusters 


BEDELL CO. 
INSURANCE 


Plain Dealer Bldg. 
CLEVELAND, OHIO 


, 529-534 Plymouth Building 


MINNEAPOLIS, MINN. 


M. STAFFORD-GOSS.- 








| 

| 

CARD INDEX RECORD FOR _ | 
AGENCIES 


The Only System that 1s Right | We are equi 
Furnished Complete—Lowest Prices | in amounts 


THE NATIONAL UNDERWRITER | 


Established 1870 
GENERAL INSURANCE 


e or small. 


The Cuyahoga Bldg. 


HE BINGHAM & DOUGLASS CO. 


to handle all classes of Insuramee 








insurance Exchange Chicage | CLEVELAND, OHIO 
H. M. BARFIELD H. S. BASSETT CHARLES, H. HARRADEN 
President Secretary Managing Underwriter 


Buckeye National Fire 


Insurance Co. 


Surplus to Policyholders . . . . $149,508.34 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 





OHIO AND MICHIGAN AGENTS WANTED! 














National Security Fire Ins. Co. 


Agents Wanted in Nebraska, lowa, 
Kansas, Colorado and Wyoming. 


‘*Agency Service With A Personality’’ 
OMAHA U.S.A. 























FAIR RATES 





N. HAMPE, President 





SIMPLE RATE CARD 








CONNECT 


OF ROCK R 


FOR 


QUICK SERVICE 


WITH THE 


INTER STATE LIABILITY INSURANCE COMPANY. 


APIDS, IOWA 





YOUR H. F. STORJOHANN, Secretary 





LIABILITY—PROPERTY DAMAGE AND COLLISION INSURANCE ON AUTOMOBILES 





LIBERAL COMMISSION 
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Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Assets Paid in Cash Capital 
$844,470.53 $250,000 
Liabilities Except Capital Surplus to Policyholders 
$346,129.98 $498,340.55 


Licensed in Illincis, Indiana, New Jersey, Pennsylvania, Ohio, Texas, Kansas, 
Iowa, Nebraska, Minnesota, California, Massachusetts and Mississippi. 

L: A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio. 

H. C. BURT & COMPANY, Houston, Texas, Mgrs. for Texas. 

THE MILLER-SOWERS INVESTMENT CO., Topeka, Kan., Mgrs. for Kansas. 

ROBERT J. ERSKINE, 5¥ Insurance Exchange Building, Chicago, Mgr. for 
Cook and Lake Counties. 

F. F. ROGERS, Ames, *owa, Mgr. for Iowa. 

CHAS. FITZPATRICK, State Agent, 322 Plymouth Bidg., Minneapolis, Minn. 

PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, Mgrs. 
for California. 

R. S. HOFFMAN & CO., 69 Kilby St., Boston, Mer. for Massachusetts. 

PERCY L. J,IND, State Agt. for Ilinois and Indiana, 719 Linn St., Peoria, Ill. 

M. W. RELCHER, Mer. of the State of Mississippi, Jackson, Mississippi. 


P. F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 











FIRE RE-INSURANCE 


Norwegian Atlas Insurance Co., Ltd. 


Northern Underwriting Agency, Inc. 
15 William Street, New York 








MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Secy. and Treas. F. M. Merigold, Ass’t Secy. 
Geo. E. Leach, Supt. of Agencies 
FIRE — TORNADO — THRESHER — HAIL INSURANCE 


CASH CAPITAL $200,000 








ANTHONY MATRE 


resident 


HENRY REIS, M. D. 


JOSEPH BERNING 
Vice-President 


Vice-President 


NAPOLEON PICARD 


cy-Treas- 


Licensed in the following States: 
Colo.; Ill.; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich., Minn.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N. J.; N. Y.; N. C.; Ohio; 
Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 











ASSETS OVER $1,500,000 CHICAGO 
i 
CAPITAL ASSETS 
$450,000.00 $1,173,684.53 
HNSURED’S SURPLUS LIABILITIES 
$635,344.48 $538,340.05 





Business Is All Right—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 








DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
DETROIT - - ~ ~ m 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 








only moderately sufficient in members to 
handle a large fire. At the present time 
the Arkansas city is seriously deficient 
in man power to handle the apparatus 
in service, An additional engine com- 
pany is required. Conditions are some- 
what more favorable on the Texas side 
because more men are available. The 
ladder service is confined to the short 
ladders on hose carriers, From the eco- 
nomic as well as other standpoints a 
working agreement between the depart- 
ment of the two cities should be brought 
about at the earliest possible date, in 
the opinion of the engineers. 


Loss at Ardmore, Okla. 


ARDMORE, OKLA., Sept. 6—Loss re- 
sulting from a fire which completely de- 
stroyed the Norris grocery store and 
several other stores and offices in the 
building Friday is estimated at $200,000. 

Henry Baum, who owned a women’s 
furnishings store in the building, esti- 
mated his loss at $65,000. The millinery 
store of Daisie Gray was destroyed com- 
pletely. The second floor of the building 
was occupied by physicians’ offices. Total 
insurance on the building was $2,000. A 
fire wall proved to be complete protec- 
tion for a department store in an adjoin- 
ing building. 


Oklahoma Fire Losses Heavy 


OKLAHOMA CITY, OKLA., Sept. 6— 
Fire losses are so heavy in Oklahoma 
that many companies already have paid 
sufficient claims this year to bring their 
loss ratio up to 100 percent, according 
to Commissioner Hardin. 

Closer watchfulness by local agents of 
the moral hazard and more determined 
resistance of questionable claims are de- 
clared necessary by the commissioner, 
who this week held several conferences 
with fire insurance agents as to the best 
means of reducing the losses. 

“The local agent is the only man who 
knows the moral hazard in each case and 














he must not let his eagerness to add@ 
to his business prevent his refusing busi. 
ness which increases this hazard,” Mr, 
Hardin said. “In some cases agents of 
the state fire marshal’s office have found 
positive evidence of arson with which 
the owner was connected and adjust- 
ment companies then have gone aheaq 
and compromised, making a payment on 


the loss. They believed that by avoid. 
ing paying attorney’s fees and court costs 
involved in resisting the claim they 
would save money for the companies 
they represented. I believe that for the 
moral effect they should resist shady 
claims vigorously and that, although 


they will suffer an immediate expense, 
they will save in the end,” Hardin de. 
clared. 

The commissioner also believes illegal 
claims can be reduced if the companies 
pay “clean” claims at once, not asking 
the 60 days allowed them by the Policies, 
while taking the whole 60-day period to 
investigate claims which arouse their 
suspicion. 





Kraft Takes Northern Texas 


Harold B. Kraft, formerly an examiner 
in the western department of the Spring- 
field in Chicago, has been appointed spe- 
cial agent of the company for northern 
Texas. He will be associated with E. A. 
Chisholm, state agent, with headquarters 
at Dallas. 


Oklahoma Notes 


The Oklahoma Inspection Bureau has 
sent a force of men to McAlester, Okla, 
to make a re-rating. 

New rate books for Arnett, Moore- 
wood, Leedy and Takoga, Okla., have 
been issued by the Oklahoma Inspection 
Bureau. 


W. Dunbar, John Aldridge and J. §. 
Raines of Atlanta, and E. A. Chavanne 
and J. B. Ross of New Orleans, all promi- 
nent fire insurance men, spent the past 
week in Jackson, Miss., attending the 
hearing of the anti-compact suit. 














KENTUCKY AND THE SOUTH 








NEW MANAGER FOR BOSTON 


Cummins & English Will Supervise Vir- 
ginia-Carolina Department, Suc- 
ceeding A. H. Harris 


RICHMOND, VA., Sept. 6—Holmes 
Cummins and Louis E. English have 
been appointed managers of the Vir- 
ginia-Carolina department of the Bos- 
ton, Old County, Agricultural and the 
Union of Canton, succeeding the late 
A. H. Harris at Richmond. They will 
operate under the style of Cummins & 
English. It is also announced that Mrs. 
Harris will share in the profits of the 
firm, special care having been taken to 
have provision made for her in the 
change effected. 

Mr. Cummins is well known in the 
southern field where he has been associ- 
ated for the past 30 years. He worked 
for some years as special agent for the 
South Atlantic states for the Fireman’s 
Fund. Subsequently he was manager 
of the Southern Fire of Lynchburg un- 
til that company reinsured its liability. 
He became associated with Manager 
Harris as special agent and adjuster 
Jan. 1, 1918, and continued that connec- 
tion until Mr. Harris’ death. 


The appointment of Cummins & Eng- 
lish as managers dates from Aug. 1, 
though just formally announced. Mr. 
English started in the insurance busi- 
ness as a clerk with the Old Virginia 
State and when that company reinsured 
in 1913 he entered the service of the 
Great American in its New York office. 
He returned to Richmond May 1, 1916, 
to become a special under Manager 
Harris. He served in the navy during 
the war, resuming that connection after 
the close of hostilities. He was ap- 





ae 


pointed agency secretary under Man- 
ager Harris Oct. 1, 1920, continuing in 
that position until his present appoint- 
ment. 


GIVE RECIPROCAL EXTENSION 





Virginia Commission Enjoins Commis- 
sioner Button from Suspending 
Business of Illinois Company 





RICHMOND, VA., Sept. 6—Mem- 
bers of the insurance fraternity gener- 
ally were much interested in the action 
of the Virginia state corporation com- 
mission last week enjoining Commis- 
sioner Button from “arbitrarily sus- 
pending” the business of the Illinois 
Automobile Insurance Exchange of 
Bloomington for alleged noncompliance 
with Virginia insurance laws regulat- 
ing the operation of reciprocals, inter- 
insurers and the like in the state. The 
state agency of the concern has been 
notified to discontinue writing business 
Aug. 30 until such time as the books at 
the home office could be examined to 
determine whether or not a surplus re- 
serve fund of $200,000 was maintained 
as required by a Virginia act which be- 
came effective in June, 1920. This law 
stipulates that all such concerns must 
have at least $200,000 of surplus before 
they may be admitted into the state. 
It so happened that the Bloomington 
exchange entered Virginia March 29, 
1920, after the passage of the act in 
question, but before it became effective. 

When application was made for re- 
newal of the license May, 1921, Commis- 
sioner Button deferred his decision until 
his examiners could go over the books 
of the concern and report as to its finan- 
cial condition. Meanwhile, however, the 





THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL; $259,150 


SURPLUS TO POLICYHOLDERS; 
408 FORT STREET, WEST, DETROIT, MICHIGAN 


ASSETS, $530,140.65 
$320,267.97 
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concern was permitted to continue so- 
liciting business as previous. When the 
examiners reported that they had found 
only $75,000 of surplus, the concern 
asked for a second examination with 
other states participating. This re- 
quest was granted, and it was announced 
recently by Commissioner Button that 
the departments of Minnesota, Wiscon- 
sin, Michigan and Kentucky would par- 
ticipate in the second examination. He 
followed this up with an order directing 
the concern to quit writing business in 





the state until the result of this inquiry 
was announced. From this order, the 
concern appealed to the corporation com- 
mission with the result as herein in- 
dicated. The commission has set Sept. 
91 as the date for hearing the case, the 
injunction continuing in force until that 
time. The examiners were scheduled to 
pegin work at Bloomington, Aug. 29. 
A guarantee deposit of $10,000 which the 
concern put up when it first entered 
Virginia In compliance with the old law 
is still in the custody of the state treas- 
urer. 


Inspection at Winchester, Ky. 


A meeting of the Kentucky Fire Pre- 
vention & Conservation Association and 
also of the Kentucky Fire Underwriters 
Association was held in Winchester, Ky., 
on Tuesday of this week. The town was 
inspected, including the waterworks and 
fire fighting facilities. This is the first 
meeting since the summer layoff. 


Good Business in Sight 


LOUISVILLE, KY., Sept. 6.—Business 
with the Louisville fire underwriters is 
holding up remarkably well. Bank clear- 
ings in Louisville to date show $804,543,- 
651 for the year against $1,083,284,102. 
Considering natural depreciation of val- 
ues of general commodities, this repre- 
sents an almest normal business. This 








has been possible due to diversified in- 
dustries. Reports of the United States 
Employment Bureau show a gain of 
4 percent in employment, and increased 
operations in lumber, woodworking and 
the metal trades are slightly more active. 
Farm conditions are showing vast im- 
provement as a result of good weather 
conditions, and a big corn crop and fair 
tobacco crop are in sight. Production ' 
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costs to the farmer are relatively low, 
and even if prices are low, prospects are 
for fair profits. Building operations are 
active, and it is reported that from snow 
to snow there will be over 1,000 new 
residences in the city. 





Kentucky Notes 


A. B. Gilbert, local fire agent of Pine- 
ville, Ky., is spending a vacation of a 
few days at French Lick Springs, Ind. 

W. P. Swope, state agent for the 
American Eagle, is leaving on a vaca- 
tion trip to his old home at Owenton, Ky. 

Louis Cohen for seven years general 
secretary of the Y. M. C + at Louis- 
ville, has resigned to become associated 
with Tippett, Walker & Cronan in the 
local agency field. ’ 

William J. Recktenwald, who recently 
resigned as manager of the Oklahoma 
Audit Bureau, and returned to Louisville, 
is a new daddy, reporting the arrival of 
Helen Rose Recktenwald, weight 7% 
pounds, Aug. 31. 

Wallace Smith, assistant special agent 
under Frank Snyder, of the Liverpool & 
London & Globe, reports the arrival of 
Thorpe Smith, an eight pound boy. Wal- 
lace’s father, John Smith, special agent 
for the London & Lancashire and Orient, 
is now a grand-daddy. 

A. G. Chapman and A. H. Robinson, 
delegates of the Louisville Board, left 
Louisville Saturday for the meeting of 
the National Association of Insurance 
Agents. George Burkley, president of 
the local board, had expected to go, but 
was unable to get away. 





Virginia Notes 


Armin E. Heinrich, for many years 
local agent at Richmond for the Ham- 
burg Bremen, Firemens of Newark and 
the London Assurance, died at his home 
in that city Sept. 3 after being in fail- 
ing health for some time. He retired 
from active business two years ago. 

Victor E. Smith has connected with 
the Tidewater Insurance Agency of Nor- 
folk, Va. For the previous six months 
he was connected with the bonding and 
casualty department of a Richmond 
agency. Mr. is originally from 


Smith 
Atlanta. 





Otto Graham, Iowa state agent of the 
Concordia at Milwaukee, with headquar- 
ters at Ottumwa, Ia., was a visitor at 
the home office of the company this week. 
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ON THE PACIFIC COAST 





CHANGES IN LOS ANGELES 





C. T. Manwaring Has Made a Splendid 
Success in the Local Field—Allen 
T. Archers New Company 








LOS ANGELES, CALIF., Sept. 6.— 
The insurance department of the 
Wright - Callender - Andrews Company 
has become the Callender-Manwaring 
Company and has been moved to rooms 
in the Pacific Mutual building. C. T. 
Manwaring, who has managed the in- 
surance department for the past five 
years, will continue in that capacity. 
The business has grown and prospered 
as never before during Mr. .Manwar- 
ing’s management. During the five 
years previous thereto he had been as- 
sistant secretary at San Francisco, of 
the Board of Fire Underwriters of the 
Pacific. Before that he had served as 
secretary, at Los Angeles, of District 
“C” of the Pacific Board. Mr. Man- 
waring has also been president of the 
Los Angeles Fire Insurance Exchange 
since his return to Los Angeles five 
years ago, and has served on important 
committees every year. 


* * * 


Allan T. Archer, owner of the In- 
surance Agency Company, who in 1918 
when he went to war, turned over his 
business to Wren & Van Alen, tem- 
porarily, and since his return from the 
war has remained in the Wren & Van 
Alen offices, where his business was 
written for him, as a broker, has taken 
the general agency for the Indemnity 
Insurance Company of North America. 
He has moved to the Stock Exchange 
building, and has become associated 
with Clark Bonner. 











J. F. Cerf, an insurance broker, has 
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OVER 


~ $195,000,000 


AGENTS AT ALL IMPORTANT POINTS 


——— 





been appointed an agent for the Pro- 
tector Underwriters, and has applied 
for membefship in the Los Angeles 
Fire Insurance Exchange. 

* * 


Schloessmann & Kafitz, insurance brok- 
ers, have been appointed agents for the 
American Alliance, and have asked for 
a change in the Fire Insurance Ex- 
change from brokers to regular mem- 
bership. 


PRESIDENTIAL PARTY GUESTS 





Fred J. Cox Announces Agreement As 
to Qualifications Measure at the 
Seattle Banquet 





SEATTLE, WASH., Sept. 6—For 
many years it has been apparent to the 
leaders and a great number of the most 
progressive members of the National 
Association of Insurance Agents that 
not a few of the unsatisfactory condi- 
tions which affect the fire insurance 
business were due to the lack of such 
qualifications in local agents as are 
essential to the proper discharge of their 
duties. Repeated efforts have been made 
to secure among those interested—the 
companies, the insurance commissioners 
and the agents—agreement respecting 
the provisions of a uniform agents’ 
qualification law, in the hope that its 
enactment might be subsequently 
effected in all the states. These efforts 
were virtually abortive until the present 
year. In his address last night here 
President Fred J. Cox of the National 
Association of Insurance Agents an- 
nounced that in conferences with the 
conference committee of the National 
Association during July the conference 
committees representing the National 
Board and the National Convention of 
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BRANCH OFFICE 
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BRANCH OFFICE 
219-221 Sansome Stree: 
SAN FRANCISCO 





THE NATIONAL UNDERWRITER 




















FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N. T JULIAN, State Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O.T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
E, S. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 














The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
LANSING, MICH. 


_ ASSETS ie a a a 
SURPLUS TO POLICYHOLDERS - - 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, lowa, Minnesota, New York, Massachussetts, 
Rhode Island, Louisiana, California, 


Tennessee and Kansas 


$1,981,305.41 
$1,170,026.07 





A Reliable Progressive Agency Company Representatives Solicited 








EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Fire Tornado Farm Hail Automobile Tractor 








THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Cash Assets Over $250,000 
Net Cash Surplus Over $150,000 
Licensed In 


OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA, 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 


Writing General Fire Business 
Paying 25% Dividends to Policyholders 


S. N. FORD, Pres. G. W. DEYARMON, Sec’y 











KEYSTONE UNDERWRITERS 


DEPARTMENT OF 


The United American Insurance Co. 
The Union Insurance Co. 


The Globe Fire Insurance Co. 
The Western Insurance Co. 

1 All of Pittsburgh, Pa. 
Combined Capital - $ 900,000 Combined Net Surplus - - - $ 733,329 
Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,633,329 


HENRY WACHTER, Manager - 218 Fourth Ave., PITTSBURGH, PA, 
Reliable Agents Wanted in |FISH & SCHULKAMP 


ennsylvania, Ohio, Illinois General Agents for Wisconsin 
and Wisconsin.) Madison - Wisconsin 

















September 8, 1921 


Insurance Commissioners had agreed 
with the National Association on the 
text of a qualification law and that the 
proposed bill would be submitted to the 
Los Angeles convention in the report 
of the conference committee. 

The banquet was tendered President 
Cox and the presidential party, who | 
were en route to Los Angeles by the | the National Association Convention, 
Seattle Board and Washington Associa- | 
tion of Insurance Agents. | 


tour which will take them through th 
entire state. 


joined a party which will motor int 
other sections of the state under th 
chaperonage of J. W. 


W. G. Hodge on Coast 


Has Strenuous Mountain Trip | 


ze, assist secretary of the Nor 
Charles R. Watson, state agent for the Ppp Rage Rage tA ape 


American National of Des Moines, wa 


San Francisco this week on a vacation 


e 


They visited Lake Tahoe on 
their way to San Francisco, where they 


oO 
e 


joing, manager of 
the company on the Pacific Coast. They 
will probably be in Los Angeles to attend 


SAN FRANCISCO, CAL., Sept. 6—W.G 


Ss 


Republic Underwriters in California, has | jn San Francisco this week on 2 ur of 
returned to his desk after a strenuous | inspection that will get him home about 
mountain mctor trip which carried him | the middle of September. Mr. Hodge 
into sections of Oregon and northern | stated that he was very favorably im- 
California. Mr. Watson stated that in| pressed over the outlook for his com- 
some of the mountain passes it was ne- | pany on the Pacific Coast and stated that 
cessary that speed of only four miles an | the company was gratified over the start 
hour be maintained and that in some | yeceived since placed with a es W. Go- 
| 


cases but few miles could be traversed | jing as manager for this department 
in a day. His party camped wherever | 
darkness overtook them, except on a | 


couple of occasions where rough roads | Fire which destroyed the Donlan-Hen 


caused the heavy tires to protest and | cerson lumber mill dnd a large stock of 
blow out. lumber and logs near Pablo, Mont., last 
week, caused damake estimated at more 
than $100,000. The loss includes a saw- 


mill, planing mill, office building, dr 
sheds, bun house, cook house and smalle 
structures. The loss is partly covere 
by insurance, 


Misses Irish Touring California 
The Misses Irish, daughters of J. Floyd 
Irish of the Peninsular Fire, arrived in 


¥ 
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it hard to make collections. 


BALTIMORE PREMIUMS LESS 

Report Shows Falling Off of 25 Percent RRS. a ey eee: 

in Figures for First 
Half Year 


Ruling on Bank Deposits 
NEW YORK, Sept. 


BALTIMORE, MD., Sept. 6.—Balti- 
more fire premiums for the first half 
year, as reported to the Baltimore Asso- 
ciation of Fire Underwriters, show a 
decrease of 25 percent from last year’s 
figures. The total premium income this 
year was $2,267,110. For the same 
period in 1920 they amounted to $3,043,- 


mitted assets. Hereafter all insurance 


cessarily large balances. 


In certain 
cases they are forced to advance pre- 


6—A new ruling, 
issued by Superintendent Phillips, ex- 
cludes deposits of insurance companies 
in private banks from recognition as ad- 


e€ 


company deposits must be made with 
state or federal supervised banks and 
the ruling also makes the suggestion 
that the companies do not carry unne- 
He suggested, 
as a substitute, short term federal or 





165. The figures for the leading com- 
panies are as follows: 


ATLAS ASSURANCE CO., Ltd. 




















Company— 1921 1920 
a Oe Tee ee eee o8@ Sat09 9 27,172 
Agricuilttiral : .<.......0s-.s 28,890 38,190 requires good man as Special Agent for Missouri. 
American Eagle ...... 41,910 67,393 If interested, apply by letter, stating qualifications 
Ailes duopdon, <2... 22,342 39,348 and salary expected, to E. W. JE’ ELL, GEN- 
Baltimore American ... 49,865 69,152 ERAL AGT,, 1305 INSURANCE EXCHANGE, 
EGR Sea yaar aa 27,710 31.516 CHICAGO. ” Applications treated in confidence. 
Central, Baltimore .... 174,529 198,480 
Colonial Und., Hart.... 26,204 31,895 
Commercial Un., Lon.. 22,010 ya 
COULIMODIRE nist Kaas ieee 24,578 37,741 . 
Fidelity-Phenix |... 12. 28446 411185 Farm Office Clerks 

i ems PORE «6.5%. 20,55 37,936 
Firemans, Newark 2.1, 22,663 29'878 || Wanted by a western general agency 
Great American ....... 25630 31.578 at Chicago, clerks interested in farm 
MIADGVCE 6 pGse coca <> 25,697 29,550 note collections and endorsements. 
ON ee eee 45,175 »252 
Ma a cad ~ ata 841623 95.472 Address 65-B, .; 
Home Underwriters ... 33,469 36.714 Care The National Underwriter. 
Ins. Co. North America 41,699 * 59,145 
Liverpool & Lon. & G.. 39,261 59,181 
London & en oa apa fone Pry th 
National, Hartford .... 78,513 072 
National Liberty ...... 46.1°% 68,650 SPECIAL AGENT 
New York Und........ 20,880 28,2 Wane by 

x Pigs ht y a bureau company, special agent in 
N. British & Mercs.... vane pie Michigan and Ohio. Prefer one who is experienced 
et ng eth Si 41649 56217 in one or both these states. 
Westchester 21,402 30,838 Address 64-A, 

Care The National Underwriter. 

PREMIUMS OFF IN BOSTON 





WANTED! 


Position as Special Agent i in Cook County. 
10 years’ experience; at present employed by 
one of the largest fire companies in the West. 
Can furnish Al references. Address 57-T, 

Care The National Underwriter 


Lecal Agents Say That the Business 
Has Decreased About 40 Per 
Cent This Year 


BOSTON, MASS., Sept. 6.—It is es- 


timated that fire insurance premiums in 





this city for 1921 will show a falling off 





of nearly 40 percent compared with the 
returns of the previous year. The wool 
industry, which is a arge one in Bos- 
ton, has been hard hit for the past two 
years and premiums thereupon are 
nothing compared to what they were 
prior to 1918. Factories in and about 
the city are working half time. Goods 


SPECIAL AGENT 


WANTED—By Eastern Fire Insurance Company, 
experienced Union Special Ageni familiar with Illinois, 
Wisconsin, Iowa and Nebraska field. Apply with 
full particulars, age, references and salary expected. 


Address 44-G, care The National Underwriter. 





are being turned out in very limited 





quantities. This, of course, greatly re- 

stricts the demand for fire insurance in- W. 
demnity. Local agents are down- 
hearted and are wholly unable to re- 
spond to the call of their companies for 
new business, thinking themselves for- 
tunate if they can retain that already 
on their books. The local men find 


ANTED 
Experienced lady bookkeeper, October Ist. 
Must be capable and furnish references. 
Permanent position to ,'satisfactory ap- 
plicant. 
Galster Insurance Agency 
Petoskey, Michigan 
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— 
state bonds, Mr. Phillips asks the co- 
operation of all companies to have their 
acknowledgment, after consideration by 
the directors, trustees and necessary 
committees. 


Start Fire Prevention Drive 


The Insurance Federation of Pennsyl- 
yania is cooperating with the National 


| 


| 


Board, the National Fire Prevention As- | 


sociation and the state fire marshal’s 
office in moves and measures to bring 
about a diminution of fire waste and in 
the conservation of life and property. A 
fire prevention drive is being organized 
throughout the state, which will con- 
tinue from Oct. 1 to 15. Ray S. Brown 
of Brown & Koch, Allentown, is chair- 
man of the Allentown and Lehigh county 
committee. William M. Goodwin of Hil- 
denberger & Goodwin is chairman of the 
Bethlehem committee. George N. Biesel 
is chairman of the Easton committee. 


Reciprocal Official Fined 


LYNN, MASS., Sept. 6—Paul Dillon, 
vice-president of the United Shoe Manu- 
facturers Reciprocal Indemnity Ex- 
change of Kansas City, was found guilty 
in a local court of violation of the provi- 
sion of the state insurance act which 
forbids negotiating insurance in an un- 
licensed foreign company and was fined 
$100. 

Dillon was placed under arrest about 
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a month ago when it was found he was 
soliciting business and had insured shoe 
factories in Lynn, Salem, Beverly and 
other cities of the state, although his 
company had never been admitted to the 
state. 


Revive Pennsylvania Association 


An aggressive campaign 
its object the reorganization 
Pennsylvania Association 
Agents is under way by Karl Rieke, field 
representative of the National Associa- 
tion. The need for reviving the interest 
of the Keystone agents in the national 
movement has been recognized for a 
long time, and a determined and syste- 


of the 


matic effort to bring this about will now | 


be made. 


Eastern Notes 


Philadelphia agency appointments last 
week were Car! Helmetag for the Me- 
chanies of that city and C. Collier Smith, 
Inc., for the Pacific Fire of New York. 

Stephen J. Madden for years with the 
Continental, has been appointed special 
agent of the Pennsylvania Fire for New 
York, Suburban and Hudson River field. 

James B. Crowley, five times mayor of 
Nashua, N. H., and for many years one 


of the leading insurance writers in that | 


part of the state, died suddenly last 
week while on a vacation with friends 
at Bethel, Me. 
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MUCH SOLICITUDE IS FOUND 





Omaha Agents Say That It Is Difficult 
to Find Means to Check 
Losses 





OMAHA, NEB., Sept. 6.—Rapid in- 
crease in the soul of automobile 
thefts has forced companies operating 
in the Nebraska field to impose rigorous 
restrictions on this class of business, 
agents announce. Some of the larger 


companies now even refuse to accept 
this business in some cities, including 
Omaha. Some companies will write 


| policies for only 80 percent of the car’s 


lof the 


| 


value, thus placing some of the burden 
loss on the shoulders of the 
owner. 

“The idea is simply to get the auto- 
mobile insurance business on a paying 
basis,” one agent explained. “That does 
not mean an increase in rates. It sim- 
ply means more careful selection of 
risks, and keeping policies down to the 


of Insurance | 


least 20 percent of the loss himself, if 
his car is stolen. 

“Heretofore companies have written 
insurance for the full value of the car 
new. The result has been, in this era 


| of declining prices, that owners found | 
| themselves able to buy a new car with | 
having for | 


the insurance on the old one, and have 
| money left over. 

“Of course, no one could go so far as 
| to say that any owner actually invites 
the theft or destruction of his car, but 
I know personally a lot of good ma- 
chines which are now left on the curb, 
sometimes without a lock of any kind, 
which would be stored in a garage if 
| the owner knew he had to stand 80 
| percent of the loss if it were stolen.” 
The same agent pointed out the diffi- 


panies in keeping pace with rapid suc- 


inflated prices. 

“Take, for instance, the car I drive 
myself, which has cut its price three 
times since the first of the year,” he ex- 
plained. “It keeps us humping to know 
just what the car actually is worth. It 
so happens that I bought it before the 
prices started to soar, and insured it on 


than the present purchase price. You 
; can’ bet I know where that car is every 
minute of the day. That is what we 
want to bring about by reducing the 
amounts of policies—get owners to keep 
a closer wage on their cars.” 

Anothe# §f8p in the same direction 
on the part of firms writing automobile 
insurance is the elimination of insurance 
on automobile accessories. 


A. J. Love, representing the National 
Security Fire, asserts that losses on 
automobile insurance are exceeding the 
premiums, and points out that some of 
the larger companies will not accept 
business here. C. O. Talmadge of the 
Columbia Fire Underwriters believes 
| that automobile insurance is more of a 
| problem in the east than in the west. 


the purchase price, which is still less | 


| 


| 
| 
| 


point where the insured will stand at | ASSESSMENT IS NOW LEVIED 


Security Auto Insurance Association 
Finds It Cannot Meet Its Unpaid 
Loss Claims 


The Security Auto Insurance Asso- 


| ciation of Aurora, Ill., a reciprocal which 
| got into financial difficulties, has levied 
an assessment of $12,000 on its mem- 


| stated 


culty experienced by insurance com- | 


cessive price reductions on virtually all | 
makes of cars, following the period of 


| underwriting capacities. 


bers. The concern states that its unpaid 
losses are $7,000 and other outstanding 
obligations amount to $5,000. There has 
been much complaint on account of this 
concern not paying its losses. It was 
recently that the outstanding 
business has been taken over by a Chi- 
cago reciprocal. 





Rearranges Automobile Work 


The North British and its affiliated 
companies have distributed their auto- 
mobile department among the various 
Automobile spe- 
cial agents have been assigned to spe- 
cific fields. The underwriters have been 
assigned to the different underwriting 
departments. General Agent Charles B. 
Gunn acts in advisory capacity to all the 
underwriting departments in respect to 
automobile business. 





Michigan Automobile Appointments 


The Michigan Automobile of Grand 
Rapids has made the following agency 
appointments: 

Indiana—D. E. Parker, Argos; C. C. 
Orahood, Camden; John Herr & Sons Co., 
Dale; Theodore Barr, East Chicago; 
Pinkston & Coonrod, Michigan City; E. 
T. White, New Castle. 

Iowa—John M\. Carson, Creston; G. W. 
Wilson, Delmar; D. E. Raber, Perry. 





Conference Meetings Scheduled 


NEW YORK, Sept. 6—The governing 
committee of the National Automobile 
Underwriters Conference will meet here 
Sept. 14, while the annual gathering of 
the New England Conference will take 
place Sept. 9. In view of the present 
plight of the automobile insurance busi- 








W. G. FALCONER, President 








IN UNION THERE IS STRENGTH—IN NORWICH UNION THERE IS 


J. F. VAN RIPER, Branch Secretary 
E. F. SCHLEYER, Sec’y Metropolitan District 


HART DARLINGTON 


MANAGER 


J. H. BURGER 


, Supt. of Agencies 


45 John St., New York 


Norwich Union Fire Insurance Society, Ltd. 


59 John St., New York—Local Department, 100 William St. 


O. F. GANT, Asst. Supt. of Agencies 
OLIVER BENNETT, Asst. Sec’y Metropolitan District 


Norwich Union Indemnity Company 


NORWICH UNION policies are equal to any that can be purchased. 
They cost no more and have been backed for a century and a quarter by a 
reputation for honorably and liberally fulfilling obligations. 

They represent the SQUARE DEAL. 


J. G. MAYS, Secretary 





STRENGTH PLUS SECURITY AND SERVICE 





Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, Rents, Explosion, Riot and 
Civil Commotion, Tourist Baggage, and all forms of Casualty Insurance 
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Established 1831. 


CASH CAPITAL, $100,000 


Home Office: 108 North Delaware 





Madison Insurance Company 


A staunch, desirable Indiana company writing fire and 
marine covers, and specializing in excess lines and 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 


H. H. WOODSMALL, President 


Charter Perpetual 


NET SURPLUS, $146,001.54 


Street, INDIANAPOLIS, INDIANA 








Cash Capital - 
Assets ie ie - =  $12,071,029.44 
Liabilities, including Capita! 8,565,072.02 


Nation! Diberty 


Insurance Gompany 
of America. 


STATEMENT JANUARY 1, 1921 


1 ° 
HEAD OFFICE: 709-717 Sixth Avenue, Cor. 4Ist, Street NEW YORK 


- - $1 000,000.00 
Net Surplus - 


pee. Bear $3,505,957.42 
Surplus to Policyholders - - 


4,505,957.42 








HAWKEYE 





INSURA 
Inc. 





SECURITIES 


FIRE, TORNADO, HAIL and AUTOMOBILE 


Applicants for agencies address 


Home Office, Masonic Temple, Des Moines, Iowa 


FIRE 





NCE CO. 
1918 

















INDEPENDENT ADJUSTERS 











ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Wells Bldg., Quincy, Ill. George C. Gill, Mgr. 


IOWA 


IND. KY 


722. 
H. N. ODELL 
110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and 
Inland Marine Losses 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
308 N. State St. : 


3 33 gn, Ill 
Long Distance Bell 458 





TEZINOIS 200 o0 WESTERN INDIANA 
D OSBO 1104 Clark St., URBANA, ILLINOIS 
° Adjuster of Fire and Tornado Losses 


Accurate Valuation of Buildings and Property Appraisal 
46 years’ experience as co itractor and builder. 





Illinois Adjustment Company 
For company only 
Adjustment any place 
Specializing in fire—Automobile—Windstorm 
We also do inspection, 
52214 E. Adams Street Springfield, Illinois 
Phone Main 423 





Illinois Indiana Kentucky Missouri 


ELLIOTT & SON 
Adjusters for the Companies 


Fire, Tornado, and Automobile Losses 
First Natl. Bank Bldg. McLeansboro, III. 


D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
SHELBYVILLE, ILL. 








NEBRASKA—IOW A—KANSAS 
A. J. BALDWIN 
Independent Adjuster 
FIRE, AUTOMOBILE and TORNADO LOSSES 
614-15 Paxton Block, Omaha, Neb. 





INDIANA ILLINOIS MISSOURI 


SANGAMON ADJUSTMENT CO. 
7th FLOOR BOOTH BLDG. SPRINGFIELD, ILL. 


General Adjusters for the Companies 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 
Long Distance Bell Phone Main 2036 


INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Bld. 
H. J. Lederer, Vice-Pres. Seuth Bend, 

C. W. Ginz, Secy. & Treas. ndiana 

This concern is well equipped to handle al) 

kinds of losses. 





NORTHERN MICHIGAN ADJUSTMENT COMPANY 


Adjusters of Fire Losses 
206 Schirmer Bldg. 
304 Federal Ave. Saginaw, Mich 
MISSOURI KANSAS 





F. W. LITTLE JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg., Kansas City, Mo 
Over 30 Years’ Experience 





MISSOURI KANSAS 


Mid-West Adjustment Co., Inc. 


Automobile and Fire Adjusters 
322-324 Ridge Bldg., Kansas City, Mo. 
T. W. GARRETT, Manager 

KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and AUTOMOBILE 


-OSSES ADJUSTED 
HUTCHINSON . ... ._.,. KANSAS 








Kansas Oklahoma Eastern Colorado 


WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager 


Fire Loss Adjustments for the Companies Only 


No. 229 Beacon Building Wichita, Kansas 





WISCONSIN AND MICHIGAN 
Fire Loss Adjustments—Wis. and North. Mich 
Over 25 years’ experience. 
DAVID LAWSON 
Room 1, Cook Block Oshkosh, Wisconsin 
Local and Long Distance Telephone 786 





Appraiser of new, used and wrecked automobiles 
Adjusters certificate of authority State of Wisconsin 


Cc. C. JOHNSTON 
ma Pd and =e _ 
e Loan 
Grand 3825 MILWAUKIE 








ness meetings of the national and of the 
various sectional governing organiza- 
tions are of unusual importance, and it is 
hoped that they will be well attended; 
members coming not only prepared to 
vote upon the various subjects offered for 
action, but equipped to offer helpful sug- 
gestions thereupon. If ever constructive 
work were needed in the automobile un- 
derwriting field that time is now. 





Claims It Is Insurance Company 
The attorney-general of Indiana holds 
that the Ford Car Owners Protective As- 
sociation of Chicago is doing insurance 
business on the mutual plan, The at- 
torney-general declared that the organi- 
zation plan of action is so near alike 
that of an insurance organization that 
the result reached is the same although 
the attempt to hide the real purpose and 
methods by a series of new coined 
phrases and ambiguous terms. Insurance 
Commissioner McMurray has instructed 
prosecuting attorney of Fort Wayne to 
begin legal action against the institution 
on a charge of violating Indiana insur- 
ance laws, This institution recently 
clashed with the Michigan and Wiscon- 
sin departments. 





Still Investigating Thefts 
LOUISVILLE, KY., Sept. 6.—During 
the past week further development have 
come to light in connection with the in- 
vestigation of stolen automobiles in 
Louisville, especially in connection with 
the activities of members of the police 
department in not only aiding, but in 
holding stolen machines. Some promi- 
nent politicians are now implicated in 
having in their possession and having 
sold machines which were found to have 
been stolen. One criminal lawyer is be- 
ing investigated in connection with the 
sale of Ford cars, where numbers have 
been mutilated or fail to jibe. So far 
the investigation is far from completed, 
and indications are that quite a number 
of additional machines which have been 
missing in Chicago, Indianapolis and 
other adjacent cities, will be unearthed. 


Mutuals Getting Auto Lines 

DETROIT, MICH., Sept. 6.—High rates 
for auto theft and fire insurance are 
proving prohibitive and driving the 
business into the hands of the mutuals 
and reciprocal companies in Detroit. 
Representatives of several companies 
have expressed the opinion that some 
relief in this direction must soon be ob- 
tained if the business is to be conserved. 

While the number of thefts in Detroit 
continues on a record-breaking plane, 
the rates have grown to staggering pro- 
portions. For instance, while the rate 
on a Buick was formerly $1.87 in De- 
troit, it is now $6.80, with other makes 
of cars in proportion. The owner seems 
to prefer taking a chance rather than 
pay the high rate; that is, he is willing 
to take the chance of insuring in a 
doubtful company. 

Allison G. Crandall of Glass, Cook & 
Atkinson states that the rates are caus- 
ing a considerable loss of business of 
that kind and that as long as they are 
in effect the result will be to drive the 
business into the mutuals and recipro- 
cals. 





Will Eliminate Equipment 


The executive committee of the West- 
ern Automobile Underwriters Conference 
has been considering theft coverage in 
a number of western cities where the 
loss ratio is high. Agents at Cleveland, 
Detroit and Kansas City have been re- 
quested to consider the plan of eliminat- 
ing entirely equipment from theft cov- 
erage except in case of total loss in 
consideration of 25 percent reduction in 
the rate. If this is done the companies 
hope that they may escape insistence on 
the use of the three-fourths loss clause 
which is now in vogue in Chicago. Re- 
cently the Southern Automobile Under- 
writers Conference took similar action 
as regard theft coverage at Memphis, 
Tenn., but with no reduction in rates. 

The Oklahoma insurance department 
has strenuously objected to the use of 
the three-fourths loss clause in theft 
on the elimination of equipment. It has 
therefore been withdrawn, 


Miscellaneous Notes 


_ Atlanta underwriters are planning an 
insurance library for their city and have 
appointed a representative committee to 
handle the matter. 

J. F. Van Riper, branch secretary of 
the Norwich Union Fire, will address 
the Merchants & Manufacturers Asso- 
ciation, Oct. 3, in the interest of fire 
prevention. 





















Ovenin y 
Pactorbeck: 


N article of merit and 
an aggressive but 
courteous selling method 
will open buyers’ purse 
strings. 


The Fire Association has 
proved the merits of 
its policies for over one 
hundred years. ‘Thecom- 
pany has complete confi- 
dence in the ability of its 
agents. 


The agents who have 
the same confidence 
in themselves and Fire 
Association policies as 
the company has, are 
bound to succeed. 


FIRE ASSOCIATION 
of PHILADEPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


C H ICAGO 
J. M. Thomas 
Manager 
F. H. Burke A. F. Powrie 


Asst. Manager 2nd Asst. Manager 














SERVICE 


FOR 


BROKERS 


AUTOMOBILES 


INSURED UNDER 
LIBERAL FORM POLICIES 





CRITCHELL, MILLER, 
WHITNEY & BARBOUR 
15th Floor, In Exchange 
CHICAGO, ILLINOIS 


Over F Years of Continuous 
Successiul” Operation in Chicago 











If you want to sell your 
agency, ask for bids. Ask 
through an ad of this sort. One 
inch, ene column wide, one time, 
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| POINTERS FOR LOCAL AGENTS 








NO CREDIT IS GIVEN FOR 
LIGHTNING RODS 


Question—Many of our farm cus- 
tomers have stated that where they 
had protected their buildings with good 
lightning rods properly installed they 
were entitled to a reduction in their in- 
surance premium, which in our opinion 
ig true. Some dealers selling these 
home protectors state that there are 
several companies operating that do 
give credit for lightning rods on prop- 
try insured. : Bag 

We know that you are in a position 
to tell us the opinion of the com- 
panies as to this feature which is 
assisting to reduce fire loss to farm 
puildings and give us the names of the 
companies that allow this credit to in- 
surance premiums. I am quite sure tie 
time is not far distant when all com- 
panies will be allowing this credit. 

Answer:—Your letter regarding re- 
duced premiums for buildings protected 
by lightning rods has been referred to 
several prominent farm underwriters, 
and we regret that there is very little 
information to be given on the matter. 
You state that there are several dealers 
in these rods who have told you of 
companies allowing a reduction in rate 
where rods are installed. We know 
of no old line company that has made 
or is making a universal practice of 
this. If the dealers are correct in their 
statement they must be referring to 
mutual companies. . 

There may be one or two companies 
that are making some concession of this 
kind in certain sections of the country. 
For instance, a section of western Can- 
ada has received a reduced rating from 
several of the companies for the light- 
ning rod protection. Farm underwriters 
say that this part of the country has 
had very few lightning losses, being 
practically immune from heavy rainfall 
and lightning hazards, and thus the 
companies can afford to allow the rel 
duction in rates. 

You are right in saying that the time 
is not far distant when all companies 
will be allowing this credit. More and 
more the farmers are recognizing the 
value of lightning rod protection, and 
the result is being felt in the loss ratio 
of the companies. Of course lightning 
rods, like sprinkler systems, do not pro- 
vide absolute protection and are fre- 
quently productive of damage them- 
selves. A defective rod or one that has 
not been sunk the proper distance in 
the ground is liable to be quite as much 
of a hazard as a protection. A rod 
that does not carry off the current of 
electricity properly can do more dam- 
age to a building than if the building 
were actually struck by the lightning. 
It is probable for this reason ‘that the 
companies are going slow in permitting 
a reduction in rates. When the com- 
panies are assured that the rod is effi- 
cient and properly installed then they 
can be more liberal. 





LIABILITY OF COMPANIES 
AS TO CEMENT SACKS 


Question: In the adjustment of a 
loss recently wherein there was a ques- 
tion as to the value of some cement 
sacks. I would cite you the case as fol- 
Ows and would like to have you give 
me your opinion as to what value these 
sacks should be carried at. 

‘ contracting concern purchased 
Tom one of the large cement manufac- 
turers several hundred sacks of cement 
at a given price and to which had been 
added 25 cents for each sack. At the 
time this transaction took place these 
sacks were paid for at the rate of 25 
one with a written agreement between 
: € cement manufacturer and the con- 
Tactor that they would be redeemed 

y, the cement company for 25 cents 
apiece. Since this transaction took 
be ce, the ,cement companies have 

anged their price on sacks and are 











now selling cement with the price of 
the sack figured in at 10 cents apiece, 
with the understanding that they were 
redeemable at 10 cents. These sacks 
are identically the same as the ones 
which were charged in at 25 cents with 
one exception, that being that the for- 
mer sacks carry a stencil mark 25 in a 
circle while the latter sacks are marked 
10 in a circle. . 

The assured is now making claim, 
inasmuch as these sacks were destroyed, 
for 25 cents, although he admits that 
sacks just as good as the ones which 
were burned can be bought for 10 
cents, the only difference being in the 
trading-in value. 

Will you kindly advise me what in 
your opinion would be the correct value 
to place on these sacks? 

Answer.—We put the question you 
refer to us to five adjusters who are 
authorities. Four of them agree that 
insurance companies should settle on 
the basis of 10 cents per sack while the 
fifth holds for 25 cents per sack. The 
four men say that insurance companies 
are obliged only to settle on a cash 
basis. The sacks can be gotten at 10 
cents apiece. Therefore, the insurance 
companies can replace those sacks for 
10 cents. The fifth man contends that 
these sacks that the assured bought had 
a certain trade mark on them. There 
is a circle with a 25 inside. It is not pos- 
sible to secure sacks with that trade 
mark unless it is a forgery, so to speak. 
He declares that under the cir- 
cumstances with a written contract the 
contractor has, the insurance com- 
panies are morally obligated to pay the 
assured 25 cents. He believes, how- 
ever, that the insurance companies 
then should take subrogation rights and 
get the 15 cents from the manufacturer. 
The preponderance of evidence is in 
favor of the 10-cent adjustment. 





MEANING GOOD WILL 
IN LOCAL BUSINESS 


Question—The owner of the agency 
dies, leaving by his will to one of his 
employes who had been with him for 
many years the “good will’ of the 
business under certain conditions as to 
operation, division of profits, etc. 

Should a question arise as to whom 
the “expirations” belong do you know 
of any decisions as to what is meant 
by “good will” as applied to the insur- 
ance business? 

In other words, in the insurance busi- 
ness are the “good will” and “expira- 
tions” one and the same thing? 


Answer— You submit a very in- 
teresting question. In the particular 
case that you outline there is no ques- 
tion about the fact that good will and 
expiration would be construed to mean 
one and the same thing. Perhaps the 
court would draw a fine legal and 
technical line between expirations and 
good will, but in the very great major- 
ity of cases an impartial court would 
rule that to all intents and purposes 
they mean the same thing. 

For example: If a man were to re- 
ceive by the will of a relative the good 
will of an agency, but the expirations 
should be left to another, the man re- 
ceiving the good will would have very 
little upon which to operate. That is, 
expirations are about all that can be 
passed on to another. They are the 
tangible evidence of good will and pro- 
vide a basis for building up business. 
It is possible to conceive of cases where 
a big agency in a large city would pass 
on its good will to one man and its 
expirations to another, so that there 
could be a sharp distinction drawn be- 
tween expirations and good will. How- 
ever, such cases would be rare. In all 
ordinary cases expirations and good 
will can be regarded as one and the 
same. 
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North American National 
Insurance Company 
CROCKER BUILDING 
DES MOINES, IOWA 
Assets, $906,777.10 
Lines Written: 
Fire 
Tornado 
Hail 
O. P. ODE, President 
JOHN PETERSON, Secretary 
V. F. BECKER, Treasurer 
W. G. HODGE, Asst. Sec’y 
THE [RE DALPDTERc@ 
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Insurance Co, 
47 BEAVER STREET 
- AUTOMOBILE 
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DAMAGE end seat 
LIABILITY . 
POLICY J. R. JONES 


PLATE GLASS — Rates Less — Agents Wanted 








The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and lowa 
THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 


Home Office: ° = = Sheibyville, Illinois 








Richland Mutual Insurance Company 
MANSFIELD, OHIO 

Incorporated 1850 
TOTAL ASSETS - - - - - - 
J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED TO OHIO R. SMITH, Secretary 














Che Columbian Pnsurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 
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PARLEY SHELDON 
Honorary Vice-President 


C. M. SPENCER, Vice-President and Secretary 


lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 

An IOWA Company 

IOWA Agents Wanted 


F. L. MINER 


President 


For IOWA Business 


FRANK P. FLYNN 


Treasurer 


C. S. VANCE, Vice-President and Underwriting Mgr. 








Assets - 
Liabilities - 
Cash Capital 


Net Surplus - 


JOHN H. GRIFFIN, President 
E. C. W. 


Surplus to Policyholders 
Fire, Lightning, Tornado, Hail and Automobile Insurance 
OFFICERS 


ARNER, Vice President 
IS/ Ws HAZLETT, Vice President 
G. W. BUFFINGTON, Vice President 


Twenty-Second Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Ist, 1921 


$1,754,982.25 
1,126,087.34 
400,000.00 
228,894.91 
628,894.91 


WM. COLLINS, Secretary and Treasurer 
OSCAR J. EASTMAN, Assistant Secretary 
L. B. VAN DE WALL, Assistant Treasurer 
J. B. BERKVAM, Assistant Secretary 








F. R. Ormsby, Pres. 


G. F. Hutchings, Secy. 





Capital $300,000 


Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1921 


Surplus to Policyholders $407,820 
Total Admitted Assets $1,094,804 








Farm Department. 





An Ohio Company writing business through Ohio Agents. 
Why not represent an Ohio Company? 


AGENTS WANTED 











GUSTAVUS REMAK, Jr. Pres 
WAITE .LIVEN, Vice-Pres. 


TOTAL ss 
5,026,231.98 





3u8- ary WALNUT ST... ———— PAL 





CHARTERED A. D., 1794 





SANSONE 





JOHN J. P. RODGERS, Sec'y and Treas. 
SAM’L P. RODGERS, Asst. Sec’y 


CASH CAPITAL $1,000,000 


SURPLUS TO POLICYHOLDERS 


FIRE, TORNADO AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY 
ANCE. AGENTS WANTED WHERE NOT REPRESENTED. 


























J. G. HUBBELL, Mgr. 


NATIONAL INSPECTION CO. 


223 WEST JACKSON BLVD., CHICAGO 


INSPECTION OF HEAVY RISKS 


H. B. CHRISSINGER, Asst. Mgr. 








E. C. STOKES 
United States Manager 








INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 
GAYLE T. FORBUSH, 


tate M. 


ARTHUR WALLER, 





g Assistant Manager 














RECORD BY CLASSES| 





NEBRASKA FIGURES FOR 1920 | 





Total Premium Income for the Fire 
Companies Was $9,799,847 With 
$4,848,299 Losses 





The total hail premiums in Nebraska 
last year amounted to $2,700,136 and 
the losses $1,564,470. The following 
are the premiums and losses on _ hail 
business for the leading companies: 





Agricultural $50,890 
Capitol, Neb. 71,029 
Camden ...... Se 63,995 30,401 
Continental 23,369 
Farmers Cooperative, 

oo SSR eh p 33,939 
Fidelity- EPMOMIX i600 44,440 23,369 
Globe & Rutgers .... 125,595 94,955 
Great American ..... 124,067 66,734 
Hawkeye Securities . ,064 56,627 
RRMPMIOID, 15.4 5-01 arcsars Reid's 263,525 166,886 
ce oo i eer 80,381 50,022 
Minneapolis F. & M... 72,103 42,774 
PIMtIOMAL, Gs. s o:6s05.<« 164,552 89,700 
Natl. American, Neb.. 50,765 32,067 
Nebraska National... 131,986 64,912 
Omaha Liberty ...... 52,461 12.307 
Providence-Wash. ... 55,623 24,556 
Security, Cll ois cess 72,09 42,601 


St. Paul Mutual Hail. 


St.. Lou W. ah... 82,773 58,549 
nition, NSD... .s.<.06000 196,935 87,563 
Westchester ........ 62,026 27,029 


Total Premiums Given 


The stock companies received in total 
premiums in Nebraska last year $9,- 


799,897, and paid losses $4,848,279. The 
state leaders are as follows: 

Prems. Losses 
OO aa alsin ssicisiaiclsiate ber: 661 $202,830 
PSTICUITUTAL oc:ccccee 145,515 71,034 
American N. J. ..... 146,168 / 76,013 
on a eee 101,503 52,175 
Commercial Union .. 82,366 45,713 
Connecticut ..... coos 2OLL0Us 67,223 
Continental oisc:6 cscs 254,072 111,220 
Fidelity-Phenix ..... 317,494 151,594 
Fire Association..... 82,896 50.642 
eet) i rr ere 95,040 54,388 
Glens Falls ..... eoes 138,508 57,475 
Globe & Rutgers .... 299,796 165,075 
Great American ..... 417,997 230,504 
cc: i an 396,964 223.801 
Hawkeye Securities.. 90,491 61,545 
Home New York..... 779,969 405,022 
Ins. Co, of No. Am... 186,319 74,084 
Minneapolis F. & M... 89,346 53,736 
Natl. American, Neb.. 223,711 0,04 
National Cb. sivs:<s05 1,118,177 499,744 
Natl. Security, Neb... 112,484 56,567 
National Union ...... 74,895 35,686 
NOPth 162706. TEs 66:5 056s 129,635 44,165 
North River ..<...... 138,503 32,152 
Northwestern F. & M. 75,236 35,548 
Qmaha Liberty ..... 123,061 41,116 
PNGOCENS Clk. cccw cies 139,711 50.004 
Providence-Wash. ... 79,409 36,907 
SS ee 117,034 60,299 
i) en -. 129,360 56.9 
Security Ct, .... -. 183,046 100,768 
Springfield ..... @ 119,124 





St. Paul F. & M. 


_  paenad . 80,278 57.163 
United States .. 93,153 52,2 
WeStChGBter <6s%.<40. 103,038 55,712 


Mutual Premiums 


The mutual fire, tornado and hail com- 
panies received in premiums in Nebraska 
last year $1,496,023 and paid out $709,456. 
The state leaders were as follows: 


Prems. Losses 
Capital; ‘Neb: .6..64: $287,199 $137,599 
Grain Dealers Natl... 38,531 13,131 
Nebraska Hardware. 47,791 6,163 
Nebraska Natl. ..... 255,571 122,970 
St. Paul Mutual Hail 

Be MO FOU os gwecaic-« 166,571 159,315 
State Farmers Hail, 

1 ee Se ae 33,496 34,414 
Union, Nebraska .... 507,368 158,670 
Farmers Cooperative. 74,672 33.939 
Farm Central Mutual 49,773 15,031 
Farmers Assessment. 60,220 25,315 
Farmers Mutual, Lin- 

COUR Seidcinaias tenet 501,296 204,296 
Nebraska Mutual .... 83,322 46,603 
State Farmers Mutual, 

CORROANG: 9.45:65.0-0slo er 70,581 26,899 


The reciprocal exchanges did not cut 
a lot of ice in Nebraska last year, the 
premiums being $117,810 and the losses 
paid being $76,863. The leader was the 
Ullinois Automobile of Bloomington, II1., 
which took in premiums $21,275 and paid 
in losses $19,678. The Belt Automobile of 
El Paso, Ill., took in premiums $18,325 
and paid in losses $14,321. 


Semmann’s Cancellation Tables.—For 
the rapid and accurate calculation of 
return and earned premiums, pro-rata, 
and annual and term short rate. A big 
time-saver. Leather binding, price $1.50. 
The National Underwriter, 1362 Insur- 





ance Exchange, Chicago, Ill. 
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Cancellation Practice of 
Insurance Companies | 


HE standard policy says: 
T “This policy shall be cancelled 


at any time at the request of the 
insured; or by this company by giving 
five days’ notice of such cancellation. 
If this policy shall be cancelled as 
hereinbefore provided, or become void 
or cease, the premium having been ac- 
tually paid, the unearned portion shalli 
be returned on surrender of this policy | 
or last renewal, this company retain- | 
ing the customary short rate; except 
that when this policy is cancelled by | 
this company by giving notice it shail | 
retain only the pro rata premium.” 

This condition of the policy leaves 
it open to the insured or the company 
to cancel the contract at its pleasure. 
Neither party is reauired to consult 
the other’s wishes, nor need any rea- 
son be given for his action. It is only 
necessary that either one or the other 























desiring to cancel make known his wish 
in proper form. 
ok a‘ 


| 
| 
| 
| 
| 
| 
| 
| 
' 
| 
| 
| 
| 

Cancellation by the insured takes 
effect immediately upon notice from 
him to the company or its agent, or 
on a date specified by him. Where 
cancellation is desired by the compaity, 
it. must give the insured five days’ 
notice (ten days in Minnesota and 
Massachusetts). This notice must be 
in clear, unequivocal language that the 
company will cancel the policy off its 
books on the date set forth in the 
notice. It is the practice to send such 
notice by registered mail, and the five 
days will begin to run from the time 
notice is received by the insured, even 
though it sets a date five days from the 
time it is mailed. If, for instance, the 
notice is dated July 1, and sets forth 
that the cancellation will be made on 
July 6, and is received by the insured 
on July 2, the cancellation will not be 





Actual market value for all securities 





D. H. Dunham, President 
Neal Bassett, Vice-President 


A. H. Hassinger, Ass’t. Sec’ 
John A. Suyder, Secretary 


of Philadelphia 


Organized 1854 


es 
Statement January 1, 1921 


Capital 





John Kay, Vice-Pres. & Treasurer 
y 


MECHANICS 


INSURANCE CO. 


ASSETS AND LIABILITIES 


Reserve Reins. Fund 1,465,929 


Policyholders Surplus, $1,164,541 


D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN 3 


INSURANCE CO. 


of Newark, N. J. 
Organized 1854 


Seat et 





y 1, 1921 


ASSETS AND LIABILITIES 


CamMOE 6604.00 5.55 $1,250,000 
Reserve Reins. Fund 5,191,079 


Reserve all other Reserve : all other 
liabilities ......... 159,357 eaeeee-dibannias Lamae 

Net Surplus ee 564,541 Net Surplus ee eecece 2,086,742 

Total hs So eee oa $2,789,828 Total wrrerrrer rere eS $9,733,168 


Policyholders Surplus, $3,336,742 
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H. M. Grats, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-Presidert 
John Kay, Treasurer 
A Hassinger, Ass’t. See’y. 


Girard Ft M. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 
Statement Febuary 16, 1921 


ASSETS AND LIABILITIES 
Capital 
*Reserve Reins. Fund 2,295,788 
*Reserve all other 


liabilities ........ 260,940 
Net Surplus........ 449,841 
3 (| gh A ap eee $4,006,578 


Policyholders Surplus, $1,449,841 


* As of December 81. 1920. 





Loyal to friends and loyal agents 




















effective until July 7, five days after its 
receipt. 
* ok * 

The insured, however, may waive the 
five days’ notice if he so desires. If 
upon receipt of the notice, and before 
the five days have expired, he takes 
other insurance to replace that which 
will be cancelled, it will be generally 
taken as a waiver although such evi- 
dence would not be conclusive. 

It will be noted that the condition 
does not make the cancellation depend- 
ent upon the return of the premium. 
It says that such portion of the prem- 
ium will be returned upon surrender | 
of the policy. The language here is | - 














United States Automobile 


Insurance Company 


A STOCK COMPANY 


Des Moines, Iowa 
AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 


AUTHORIZED UNDER THE LAWS OF IOWA 





plain; but the courts have held almost 





universally that where the company 
serves notice of cancellation, it must 
return the unearned premium with such 
notice, else the cancellation will not be 
legal. They have reasoned, and with 
Justice, we believe, that the company 
has no right to cancel the insurance 
without furnishing the insured the 
means whereby he can replace the in- 
surance elsewhere, inasmuch as the 
Money in possession of the company is 
rightfully the property of the insured. 
* * 


Where one, therefore, receives a 
notice from an insurance company that 








his policy will be cancelled on a given 
ay, and such notice is accompanied 
by a remittance for the unearned prem- 
tum, he should take action to protect 
himself, as such notice is legal and will 
have the effect of cancelling the insur- 
ance on the date set forth, or on five 
days from receipt of the notice by the 
Isured, if such date is set earlier.— 
Grain Dealers National Bulletin. 


‘ Card Index Systems.—Quotations and 
o— cards will be sent upon request 
be ool agents interested in installing 
tem eensive, accurate card index sys- 
oa The National Underwriter, 1362 
nsurance Exchange, Chicago, Ill. 


Be enthusiastic, for this begets en- 
thustasm in others. 

















U. S. Mutual Automobile Insurance Company 


According to conservative estimates there are over 8,500,000 motor vehicles in the 
United States today. These represent tremendous values—values which must be 
That is why the automobile field today offers unusual oppor- 


covered by insurance. 
tunities to the agent. 


Lt. Col. A. H. Gansser, General Field Manager 
Davidson Building—Bay City, Michigan 














Its Name Indicates Its Character. 
Operating Along Sound Lines. 


American National Fire Insurance 
Company 
Capital $500,000 


“JOHN W. ZUBER, President 


COLUMBUS, 
OHIO 


JOHN A. DODD, Secretary 


Progressive, Yet Conservative. 
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NEW NOTIONS ON AUTOMOBILE RATES 








NE of the insurance men who got 
tangled up in trying to apply the 
automobile rating schedule sat 

down in his wrath and dashed off a few 
lines to this paper, as follows: 


To the Editor—Someone has told me 
that you were running a paper that 
prints all the news about insurance and 
I see by the papers right now there is a 
great deal of talk going on about auto- 
mobile rates for fire and theft insurance. 
I have just had a wonderfull experiense 
with a insurance agent in Detroit as I 
have just placed some insurance on my 





car, and after this agent got through 
explaining how much time it takes him 
to figur out what the companies are to 
charge me for insurance I feel that the 
way they figur rates is some wonderfull 
sistem and I thought I should write you 
a letter of apreciashion as I think the 
companies should know through the col- 
ums of your paper just how wonderfull 
the people like me that buys insurance 
think this sistem is. 

You know I have never had a car in- 
sured before and I thought it was as easy 
as roling off a log to have my car in- 
sured, just like buying insurance on my 





house hold goods, but I see it is far from 
such, 
Ss a s 

Gee, when I think of the time the big 
insurance men must have spent in doping 
out what the agent tells me is there new 
merit rating sistem I am glad I aint 
in the insurance business, because I feel 
it should take a college educashion to 
figur out the rates. They sure have got 
this down pat. I suppose you know that 
they can tell just by looking at my car 
the chances I have of having it stole. 

When i was ready to take out insur- 
ance I tried to telephone my order in 
but that agent told me he would have 
to see the car, so I drove down town and 
he took a look at it. He had 3 or 4 what 
he called rate sheats and some figuring 
padds, and he started to look at the car 
and began figuring, and I said “how 





GEORGEJM. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary 


Reserve for Reinsurance - - 





Cash Capital, $3,000,000.00 PHOENIX 


$9,648,236.36 


EDWARD MILLIGAN, President 
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Surplus to Policyholders - . ‘ - 


Total Losses Paid Since Organization of Company 


$100,013,201.76 


Total Assets, $23,629,510.99 


Reserve for Outstanding Losses $1,506,854.07 


JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 

FRED C. GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


$11,974,420.56 











P. J. CLANCY, President 





DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 


DES MOINES, IOWA 


F. E. HATHORN, Secretary 











UNION 


ASSETS 


Total Admitted Assets 


D. E. MONROE 


General Agent 


Bonds and Stocks...............2..00-- 
Cash and Bank Deposits............... 
eS a ee 
Due from Other Companies ........... 
Accrued Interest, and Other Credit Items...... 


FINANCIAL STATEMENT 
UNITED STATES BRANCH 


of Canton, Ltd. 
DECEMBER 31, 1920 





United States Fire Branch 


Insurance Exchange—Chicago, III. 


MARSH & McLENNAN 


United States Managers 


INSURANCE SOCIETY 





LIABILITIES 
Di paw make $6,284,089.34 Reserve for Unearned Premiums.................$3,935,280.78 
Didi eee 500,655.5 Reserve for Unadjusted Losses...... ............ 1,982,702.54 
Edekabuscae 894,062.13 Reserve for Taxes and Other Debit Items Not Due 96,000.00 
RP 43,102.36 _ $6,013,983.32 
73,485.12 Surplus to Policyholders 1,781,411.20 
....$7,795,394.52 (Including Statutory Deposits) $7,795,394.52 


THESE FIGURES DO NOT INCLUDE HOME OFFICE ASSETS 


C. G. WHIPPLE 
Asst. Gen. Agt. 











ing all occupations. 


Assets, Over $4,200,000 


KIMBALL C. ATWOOD, President 








THAT’S WHY 


$12,000,000 Paid in Losses 


Preferred Accident Insurance Company of New York 


The only Company confining its Accident and Health Business exclusively to “preferred” (non-hazardous) risks 


We offer larger benefits and better policies for the same premium than do companies insur- 
If you write “preferred” business send for rates and sample policies. 


Get the Benefit Due Them as Superior Risks 


Net Surplus, $1,000,000 





80 Maiden Lane, New York 











much is this going to cost me.” He said 
“just a minute. You know we have 
this down to a sciense now and we have 
to figur out just how much a man should 
pay on every kind of a car.” He says 
“Fire insurance is alrite but we have to 
be carefull in figuring theft.” 
* 2 6 


First he told me that my car come 
under the letters T U V and W and JI 
says “What is T U V and W” and he 
says “that stands for Theft Underwriting 
Very Weak” and while I did not know 
what he meant I thought I had better 
not ask any questions as he seem to 
know his bissines and knew what he 
was talking about. 

Now says he, “First of all you have 
got to put a locke on this car. That will 
cost you $15.” “What for” says I, and 
he says “becuase you are in T U V ana 
W.” Isays “My brother did not have to 
put any locke on his car” and he says 
“Well he must have had good car.” J 
said “Yes, he has a Cadilac” and he says 
the companies that figur out these rates 
figur they do not steal these good cars, 
so we just let them lay around lose but 
cheape cars like yours on account of 
Theft Underwriting Very Weak the com- 
pany says you must keep locked.” 

I did not want to argue with this ins, 
agent because these insurance men 
certainly know there business but I did 
figur out that it looks to me like locking 
up the plated silver and leaving the solid 
silver out where the theeves could get it, 

* s s 

“Now for putting on a locke” says he 
“we allow you $2.25.” So I saved $2.25 
rite.” Then he figured some more and 
he said “you get a credit of $2.53% on 
account of your license number. Your 
license number is 4-11-44 and that one is 
so easily traced no theef likes to steal 
it, so we allow you a credit.” “Good” 
says I. “Now” says he “you get another 
eredit of $1.37% on account of your rear 
tire being nearly gone. No theef could 
run your car over 5 or 6 miles without 
a blow out so we credit you for that.” 
Then he made me start my motor and as 
the bus was only hitting on 3 he says 
“you get a credit of 97%c for that. We 
could catch the theef before he got very 
far driving on 3 cilynders.” He allowed 
me some more credits because my car 
was three years old and done a lot more 
figuring and when he got through he 
says “Now if you will spend $15 fora 
locke we will insur your car for $500 for 
$42.4860.” 

s s oe 

I says “you had better make it an 
even $42.50” but he says “No we cannot 
do that because the company has got 
this figured out on a seientifick skedule 
rite down to a sent and if we charge you 
$42.50 it would throw our tables all of.’ 
So you see with a locke at $15.00 it cost 
me $57.4860 and I says “that is pretty 
high aint it?” Says he “Not for that car. 
Some theeves are just crazy enuff to steel 
that car of yours. You made a mistake 
in bying that car anyway. You should 
have bought a Pupmobile” and I says 
“Why?” and he says “Well this pupmo- 
bile is an entirely different car. It cost 
about 3 times as much as yours but the 
company has figured out with this new 
merrit rating sistem and T U V W sked- 
ule that they can sell $1400 insurance for 
only $40.30. So you see you are in wrong. 
You could have saved $17.00 and got 
$1400 insurance instead of paying 
$57.4860 for $500 insurance.” 

So you see when I figured this out I 
thought I would rite you a letter 
of apreciashion so that the insurance 
companies would know that us men who 
buy cars sure do apreciate the studdy 
they have given to this skedule and the 
insurance agent has convinced me that 
according to the skedule of T U V and W 
I had better trade in my Tin Lizzie the 
first of the month and buy one of thos 
Pupmobiles and save $17.00 and get more 
insurance then I do not have to buy no 
locke because the theeves do not steal 
any cars outside of T U V and W enough 
to amount to nothing. I learned enough 
from this insurance agent to see how 
foolish I have been too. Believe mé, 
from now on I am not going to waste no 
time locking up my silver ware and my 
wife’s jewellry, but I am getting a darn 
good locke put on our potato bin and 
flour barrell, 


Cook County Field Club 


The next meeting of the Cook County 
Field Club will be held next Monday 
noon in the Chicago Board rooms i 
the Insurance Exchange. The speaker 
will be George Wheeler Hinman, finan- 
cial editor of the Herald & Examiner, 
who will talk on “The International 
Market.” The public is invited to at- 





tend the meeting. 
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Rate Reducing 
Appliances 


Bearing the label of the 


Underwriters Laboratories, Inc. 


AUTOMOBILE LOCKS 


PERRY AUTO LOCK CO., 2635 Michi- 
an Ave., Chicago; Perry Steering Wheel 
ecks for all Cars; Perry No. 5, Ford 
Lock, list $7.00; Perry No. 6 for large 





cars, list $17.50; Perry No. 8, small cars 
list $16.50; Perry No. 9 De Luxe, Ford, 
Dodge, Chevrolet, Maxwell, list $16.50; 
Perry No. 10, Tilt Wheel, list $27.50. 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bidg., Chicago, Ill.: Soda 
and acid quart type and non-freeze fire 
extinguishers, chemical engine, hose and 
building equipments. Complete engi- 
neering service and discounts to all in- 
surance agents, 





SAFETY CANS 


JUSTRITE MANUFACTURING CO, 
2067 Southport Ave., Chicago, Ili.; Non- 
explosive safety cans, automatic oily 
waste cans, fire extinguishers. Under- 
writers’ label on all devices. 





SIMPLEX CORPORATION 
214 Se. Michigan Ave., Chicage 


implex Theftproof Auto Lock for all cars..$15 
— Hodtecost Auto Lock for Ford $7 
Simplex Theftproof Auto Lock and steering 
wheel for Fords.........cccceccccseceecs ooveegee 
All these locks are installed in 20 minutes or 
less. Lock wheels rigid—car can’t be steered 
or towed. 








Dayton Mutual Fire 


Insurance Co., Siro” 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1873 
Cash Assets : - + $227,443.89 
Liabilities - - - 74 


Net Cash Surplus 
Contingent Assets 


- = $72,387 
- $155,056.15 227,443.89 
Pai - 386,367.56 
Total Resources of Company $613,811.45 
Total Amount at Risk - - - $12,297,591.00 
otal Losses Paid - - - - - 748,789.21 
Total Savings to Policyholders 630,173.37 
E. J. FORNEY, Pres. . M. COOK, Sec’y 
Present Rate of Dividend to Policy Holders 

















SUGGESTIONS FOR EXAMINERS 











COUNTRY AND GOLF CLUBS 


A class long in disfavor, country clubs 
and golf clubs, constitutes a form of 
risk growing in popularity. Many un- 
derwriters who have been turning down 
all such risks and only writing them as 
favors to the agent are now looking 
towards such buildings as possible ma- 
terial. The 18th amendment has doubt- 
less had much to do with the change of 
heart, but there is also an improvement 
in the physical hazard noted by some 
underwriters. 

The class generally has been objec- 
tionable. The smaller clubs, which did 
not operate during the winter, were 
much in the same class with summer 
resorts and all were similar to the coun- 
try hotel. The fire record was not sat- 
isfactory. Isolated, with improper at- 
tendants, carelessness on the part of 
members, and the moral hazard from 
possible financial difficulties, these risks 
have in the past caused underwriters 
and claim men considerable worry. 

* 


There are some improvements that 
will bring the class into a favorable 
group and especially with new houses 
make the risks acceptable to many com- 
panies. The source of much trouble is 
the locker room. Here the men, re- 
turned from the course, all smoke. Care- 
lessly, the cigars and cigarettes are 
thrown about the corners of the room. 
The modern building and the one to be 
called a good risk, will have a concrete 
floor in this section and all fire preven- 
tion apparatus handy. The bottle, which 
has caused much damage in the past, is 
still present, but in continually decreas- 





ing prominence and it will probably not 
be long before it will disappear. Then 
all of that hazard will be gone. 

Beyond the locker room there are the 
usual hotel hazards, heating appliances 
are questionable, as they are often 
hastily and improperly installed. Like- 
wise, the wiring is very apt to be care- 
lessly done, so that power and light 
offer risks. The risks are all unprotected 
risks and often have insufficient fire 
fighting appliances within reach. As the 
buildings are usually beyond immediate 
call of city departments, means for 
checking the flame at the start must be 
present, or the loss will be total. If the 
houses are vacated during the winter 
months, they are no better than sum- 
mer resorts. However, the manager or 
caretaker is usually in residence during 
the entire year in the cases where the 
club is closed and very few of the clubs 
entirely close. 





* * 


The matter to be watched most 
closely is the prosperity of the club. 
There is a very great moral hazard in 
the case of clubs which show a de- 
creasing membership, unless the group 
is tending towards the exclusive, and 
with clubs which are meeting competi- 
tion from other similar organizations. 
It is not necessary for the competitive 
club to be near, as the motor has made 
distance no barrier and even a distant 
club may be making an inroad upon the 
popularity of the one in question and 
hurting it financially. The easiest road 
to dissolution for a losing club is a fire, 
and thus the financial status of any ap- 
plicant cannot be watched too closely. 








Fire Losses for August 


Fire losses for August, together with 
those for the earlier months of the year 
are given by the New York “Journal of 
Commerce’ as follows: 


words, my principal asset is my own 
clientele, most of whom don’t care 
where I write the business. Question: 
How much extra percentage is my 
agency worth because of this independ- 








Casualty Change at Cleveland 


A notable casualty change took place 
in Cleveland, O., this week. The Fred 
P. Thomas Company for many years has 
been general agent of the Maryland Cas- 
ualty and had the New Amsterdam Casu- 
alty for surety business. Both compa- 
nies were resigned in order that the 
agency might take the general agency 
of the Indemnity Insurance Company of 
North America. The Maryland Casualty 
has placed its casualty agency with E. 
H. Fishman, general agent of the bond- 
ing department. 


SELLING AGENCY WITH NO 
DIRECT CONNECTIONS 


Question: About 50 per cent of my 
business is on the brokerage basis. 
There’s only one company to _ with- 


draw, with which I have a general 


1919 1920 1921 ence of companies in the event of my 
Jan. .$ 29,446,325 $37,012,750 $35,319,950 : : ae : 
Feb. |” 268911950 ~261631.500 25,888,950 | S¢lling an interest in it or of my widow 
Mar 22,201,900 27,597,700 38,581,100 bf estate disposing of it at my death? 
April 15,484,750 22,108,750 22,178,900 e annual income, all expenses cov- 
May 16,516,300 25,440,300 23,956,800 ” pee 
July . 20,198,600 25,135,825 33,355,750 ered, will be about $3,500 this year. 
June 20,475,750 25,745,900 29,000,700 Answer: In the event of your widow 
Aug 25,526,000 17,930,800 25,829,000 attempting to ‘dispose of your agency, 
Total $175,741,575 $207,603,525 $224,111,050 | Sh¢ would probably find it worth less 


than a regular agency with the usual 
company connections. It certainly 
would not be worth more than the 
ordinary agency representing a_ half 
dozen or so of companies. You have 
only one direct company connection. 
The rest of your business is placed 
where you see fit. Just how much of 
this business would pass on to who- 
ever purchased the agency is a ques- 
tion. It would be much easier for a 
business of this kind to be gobbled up 
be rival agencies. For example, the 
agency with which you broker your 
business might go out after the ex- 
pirations in case of your death. Per- 
haps the business that you. get so 
easily could not be secured by your 
successor. All you have to sell is a list 
of expiration dates and good will, and 
your agency would not prove so at- 
tractive to a prospective purchaser as 
one representing by appointment a 











Insurance Headquarters 


Brevoort Hotel upholds worthily 
e best traditions of American 
hotels famed for hospitality. 
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Wycoff & Clark 

wes Stewart 

T.A. Manning & Son 

Herrick & Auerbach 

Clarence de Veuve 

E. A. Strout & Co. : 

James E. Hanowell, Special Agent, 








General Representatives: 
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New Brunswick, New Jersey 
Tulsa, Oklahoma 

allas, Texas 
Chicago, Illinois 
San Francisco, California 
Seattle, Washington 
Columbus, Ohio 





Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 


Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 
CHAS. H. POST, U. S. Mgr. 


R. C. CRISTOPHER, 
Asst. U. S. Manager 








Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agencyat Topeka,Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Pieci 


Solicited 





bie Agency c 2 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, 
Jan.1,1921 . . $4,640,812.52 
Capital Stock . . . 750,000.00 


Re-Insurance Reserve . 2,822,721.23 
Reserves of other 
Liabilities 458,949.12 
Surplus to Policy- 
holders . . 1,359,142.17 
—Writing— 
Fire Tornado 


Sprinkler Leakage 
Use and Occupancy 
Automobile 


Rents 








Cincinnati Underwriters 
121 East 3rd St., |CINCINNATI, O. 


{ Eureka PF. & M. Ins. Co. Security Ins. Co, 
Organized 1864 Organized 1881 





COMBINED STATEMENT 
so! + some 
ea our as 


| F. A. ROTHIER, Prest. ; 
ADAM BENUS, Secy. 
F. C. BARTON, Asst. Secy. 
R. B. HEATON, State Agt. 








Charles Brock-Jones & Co. 
sue US LINES 
PROMPT SERVICE 


Insurance Exchange, Chicago 
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ILLINOIS FIRE 


INSURANCE COMPANY OF PEORIA 


Forty-Fifth Annual Statement December 31, 1920 


ASSETS 
Bank Stocks and United 


States Government 
7 ye : 


Notes...... ee 
Cash in Banks and Office 
Premiums in Course of 

Collection. ......... 
Accrued Interest... ... 


$324,987.71 


10,903.21 
69,573.19 


14,094.22 
1,404.08 


$420.962.41 | 


Increase in Reinsurance Reserve, $31,882.30 


Increase in Assets, $50,691.95 


M. S. CREMER, President 


| 
| 


| 
| 
| 
| 





HENRY F. TUERK, Secretary 


LIABILITIES 


Losses in Process of 


Adjustment..... ..$ 5,972.61 


Reinsurance Reserve... 109,009.96 

Reserve for Taxes... .. 3,000.00 

Reserve for other 
Contingencies....... 1,500.00 

Capital. . ..$200,000.00 

Surplus... 101,479.84 301,479.84 


$420,962.41 


Increase in Surplus, $11,430.67 











COUNTY FIRE ?INSURANCE COMPANY 


OF PHILADELPHIA 


Assets 
$1,053,550.81 


Agents are Desired in Unoccupied Territory. 
MANAGEMENT—MANCHESTER, N. H. 


Policyholders’ Surplus 
$645,906.19 


Liabilities Except Capital 
$407,644.62 








United States Fire Branch 
J. A. KELSEY, General Agent 
80#Maiden Lane, New York 


H. W. MURRAY, Supt. 


THE 


TOKI 


Marine and Fire 
Insurance Company, Limited 








of Agencies 


19 So. La Salle St., Chicago 











Superior Fire Insurance Co. 
PITTSBURGH 


Incorporated 1871 


A. H. TRIMBLE, Pres. 


Why not make room in your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
, will bear inspection for nearly half a century ? 
Capital $600,000.00 Surplus to Policy Holders $1,185,340.00 
Assets $3,067 ,548.00 


EDWARD HEER, Vice Pres. and Sec’y. 
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| WORKMEN'S COMPENSATION 











GIVE MINNESOTA EXPERIENCE 





2 A e 

| Interesting Figures on Accidents and 
| Compensation in Commission’s 

| Annual Report 





| ST. PAUL, MINN., Sept. 6—The | 
1as 


Minnesota Industrial Commission 
just finished the tabulation of compen- 
sation cases closed during the year end- 
ing June 30 and submitted some inter- 
| esting figures on accident experience 
and compensation costs. The report 
covers only cases for which compensa- 
tion payment was completed during the’ 
year regardless of the date of occur- 
| rence of the injury and should not be 
understood to mean cases of accidents 
occurring within the year. 

The total number of cases is 11,096, 
with awards aggregating $1,479,759. 
This is distributed by extent of disability 
as follows: 134 were fatal injuries, with 
compensation amounting to $249,102, an 
average of $1,859 per case; 22 of those 
fatal cases were without dependents. 


ing to $19,700 was paid, an average of 
$3,940 per case. For the permanent par- 
tial injuries resulting in loss, or loss 
of use, of one or more members and 
settled by payment of specific indemnity 
as provided by the schedule, $623,191 
was paid in 1,027 cases. In addition 
there were 18 cases of general perma- 
nent partial disability resulting in the 
most part from multiple injuries. These 
cases were settled by compensation 
equal to two-thirds of the difference be- 
tween the wage, if any, the injured man 
was able to earn in his disabled condi- 
tion and his normal wage, subject to 
the minimum and maximum and limited 
to 300 weeks. The total paid for these 
was $30,067, an average of $1,670 per 
case. Compared with the average of 
$607 per case in the permanent partial 
injuries covered by schedule, this group 
makes a significant showing. 

There were 9,930 cases of temporary 
disability, with awards totaling $587,766. 
The average in this case is $59 and the 
average for all classes $133. 

These figures are correctly compar- 
able with those of the fiscal year ending 
June 30, 1920. There were 12,738 closed 
cases with compensation amounting to 
$1,460,893 and the average per case of 
$114.60, compared with the average of 
$133 for this year, shows that the in- 
crease in the maximum from $12 to $15, 
effective April, 1919, is appreciably 
benefiting the workman. 


Busy With Safety Work 


The industrial shutdown and decrease 
in operations have not affected the in- 
Stallation of safety-first devices and ma- 
chinery. Companies are giving as much 
attention to safety devices now as they 
did when business was at its height. They 
feel that the average of the premium in- 
come will take care of any additional ex- 
penses. 

The companies report that, although 
many plants have closed down and others 
are working on part time, they still carry 
many very good lines and can afford to 
put in their best efforts to install the 
newest safety devices. It is constructive 
work and will be helpful when the plants 
begin running on full time. The inspec- 
tion department of the Aetna in Chicago 
reports that there are many indications 
of recovery in the very near future. Many 
plants are beginning to operate after a 
long shutdown and many calls for inspec- 
tion work are coming.in. 





Report of Illinois Commission 


The [Illinois Industrial Commission, 
which administers the Illinois compensa- 
tion law, has completed the figures on its 
work for 1920. It is rather striking that 
the number of accidents shows an increase 
of 30 percent over 1919, although the 
mines only operated on less than half 
time and the building trades were idle 
for a long time. The total number filed 
was 50,585, including 597 fatal cases, 
which is an increase of 12,296 over the 





There were five cases of permanent dis- | 
ability, for which compensation amount- | 


| 


| total number, 








previous year. Of this number 48.655 
were males and 1,930 females. The most 
common age period for the males was 26 
to 30 years and for the females 16 to 99 
years. 

Cook county carries 49 percent of the 
having 25,541 cases, ang 
45 percent of the payments, causing 
$4,250,153 of claims paid. Although this 
high percentage arose in Cook county, 
only 10 percent of the contested cases are 
there, the rest being down state, anq 
about one-half in the mining district, 

Payments made last year total $5,143. 
300 and thtre are still due $3,415,498 jn 
cpen cases. There was also $1,309,246 
paid in medical and surgical expenses, in. 
cluding $577,333 paid by employers carry. 
ing their own insurance. The average 
cost for fatal cases was $2,940 and for 
total disability cases $9,500. The total 
days lost to industry through the injuries 
was 1,291,518. 


Report on Michigan State Fund 


The report of the Michigan state treas. 
urer shows that the state insurance fund 
balance, June 30, 1921, was $43,160.06. 
Receipts dring August were $412.50, with 
$4,750 for the fiscal year which ended 
June 30. 


Mine Accidents Declining 
HARRISBURG, PA., Sept. 6—Coal min- 
ing accidents are declining year by year 
and, in consequence, there has been a 
cut in rates for compensation insurance, 


This is shown in the first statistical 
analysis of coal mining accidents in 


Pennsylvania ever made, just issued by 
experts of the state insurance depart- 
ment and the coal mine section of the 
Pennsylvania Compensation Rating & 
Inspection Bureau. 

Coal mining, according to the analysis, 
is responsible for about 1,000 fatal and 


about 25,000 nonfatal accidents every 
year. Direct wage lossses due to these 


accidents total $20,000,000 annually. The 
special feature of the fatality section of 
the report is that it makes a detailed an- 
alysis of accident causes and statements 
on corelation of mishaps with each cause, 
with the occupation given. The anthra- 
cite fatality rate per million tons is de- 
clared still more than double the bitu- 
minous rate. The anthracite rate per 
thousand inside workmen is one-third 
more than the rate in soft coal mines. 
Another table shows the total compen- 
sation cost by cause of accident, in which 
falls of roof and coal caused 10,132 acci- 
dents with cost of $3,851,710, while mine 


haulage, with 10,833 accidents, cost 
$2,184,716. 
Boston Agent Missing 
BOSTON, MASS., Sept. 6—When the 


steamer from Portland, Me., docked here 
Thursday night the police were given a 
report that C, A. O’Brien, South Boston 
agent for the Ocean Accident & Guaran- 
tee, was missing, with the probability 
that he had committed suicide by jump- 
ing overboard on the trip up from Maine. 
His berth had not been occupied and his 
clothing and personal effects were found 
in the stateroom. Investigation revealed 
that his checking account at & South 
Boston bank had been overdrawn and 
the insurance company reported that 
O’Brien owed it a small sum of money. 


Saginaw Liability Ordinance 

SAGINAW, MICH., Sept. 6.—Jitney oP- 
erators in this city will have to carry 
indemnity insurance to the extent of 
$5,000 per passenger and will be held 
to a maximum liability of $25,000 for one 
accident, according to a vote of the city 
council, 





Casualty Notes 


The Indemnity Insurance Company of 
North America has qualified for aes 
into Oregon. Frank E. Smith & Co. 0 
Portland have been named agents. 

Vice-President H. A. Behrens of the 
Continental Casualty, who has bene 
spending the summer in Los Angeles, 
Calif., is expected home this week. 

W. G. Curtis, former manager of = 
bond and surety department of the a 
Casualty & Surety at Albany, N. 1 a 
been appointed district manager rt rod 
surety, fire and marine departments ic 
Columbus, O. As associate manager 


will have E. C. Ensminger, who has been 
one of the mainstays 
years. 


at that office for 
several 
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“QTHER INSURANCE” 
CLAUSE DISCUSSED 


Attorney Ross J. Ream of Kansas 
City Treats Of the 
Provision 


ITS LEGALITY IS UPHELD 


Gives Some of the Arguments to Sub- 
stantiate the Position That Acci- 
dent Companies Take 


Attorney Ross J. Ream of Kansas 
City, Mo., gave an interesting address 
before the International Claim Asso- 
ciation on the “Validity of the ‘Other 
Insurance’ Clause in Its Application to 
Death Losses.” He said in part: 

“In order to properly discuss the 
validity and application of the prorating 
clause based on other insurance found 
in accident policies, it is necessary to 
start with the creation of the contract 
in its entirety. There can be no valid 
contract of any kind unless there be 
parties competent to contract. legal sub- 
ject matter, consideration, an offer by 
one party and an acceptance by the 
other party. In accident insurance con- 
tracts the parties are the applicant and 
company; the legal subject matter is the 
policy and the obligation to indemnify 
in case of specified losses; consideration 
is the premium paid; offer is the appli- 
cation and acceptance, the issued and 
delivered policy. 

Provision Is New One 


“While policy provisions for prorating 
in case of other insurance are common 
in fire insurance contracts, a provision 
of this character in an accident policy is 
a comparatively new one. This stand- 
ard provision became a part of the con- 
tract in the following manner: At the 
national convention of state insurance 
commissioners in 1911 a committee was 
appointed to draft a standard accident 
and health insurance policy. This com- 
mittee reported back, a standard form 
policy, to the 1912 convention. The 
“over insurance” clause was made one 
of the standard provisions. The report 
of the committee was adopted and since 
that time it has been enacted into law 
by the legislatures of many states. This 
new standard provision has come to 
be known by many names, among them 
being prorating clause for other insur- 
ance, standard provision seventeen, 


Overinsurance clause and apportionment 
clause. 


Purpose of the Provision 


The purpose of the provision is to 
8ive each insurer in accident insurance 
an opportunity to guard against and 
Prevent overinsurance. Such provision 
's Justified on the ground that the ele- 
ment of moral hazard is involved in ac- 
cident insurance. An insurance com- 
Pany has the right to consider the ques- 
tion of moral hazard and overinsurance. 

Tovisions of similar import in 
Standard fire insurance policies have 


been upheld and enforced in accord- 
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LIQUIDATION IS DONE 





FRANKFORT GENERAL REPORT 





Estate of the German Casualty Com- 
pany Was Found to Be in Very 
Fine Shape 





NEW YORK, Sept. 7.—It is under- 
stood that the entire outstanding lia- 
bilities of the Frankfort General of 
Germany, at the time the concern was 
taken over by the Alien Property Cus- 
todian, have been liquidated, and at a 
profit of nearly $80,000, a most credit- 
able as well as a most unusual record. 
After the Frankfort General was or- 
dered to cease business in the United 
States, Charles H. Franklin, its long 
time manager in this country, looked 
after the liquidation of its affairs for a 
season, being supplanted later by other 
parties. The Aetna Casualty undertook 
to settle all of the German company’s 
outstanding claims, and to such end that 
not only were the funds reserved for 
this purpose found to be ample, but con- 
siderably in excess of the requirements. 
The Frankfort General’s field repre- 
sentatives paid all of their balances 
very promptly, but one small item, it 
is understood, being still uncollected at 
this time. Altogether the winding up 
of the affairs of the institution was 
unusually well done. 








ance with the letter of the provision by 
courts of nearly every state. The rule 
adopted in the decisions is, that a breach 
of a condition rendering a policy void 
upon procurement of additional insur- 
ance without the consent of the insurer 
is valid and is to be enforced as written. 


Clause Is a Condition Subsequent 


The “other insurance” clause is a con- 
dition subsequent. It is neither an agree- 
ment for the insured to do or refrain 
from doing any act, nor a statement by 
the insured of any fact, and, hence, can- 
not be a representation of warranty. It 
is a provision that if, at the time of the 
happening of an accident, a certain con- 
dition of affairs exist, then there shall be 
an automatic reduction of the liability 
of the insurer as to the amount of in- 
demnity payable under its terms. It 
makes action by the insured purely vol- 
untary, He may take additional insur- 
ance and notify the insurer in writing, 
thereby giving the insurer the oppor- 
tunity to either continue or discontinue 
the risk. He may refrain from giving 
notice and accept the automatic reduc- 
tion in indemnity payable. The time for 
giving the notice arrives as soon as ad- 
ditional insurance is procured. Giving 
such notice is purely personal to the 
insured. There is no duty upon the in- 
sured to give notice, hence, there is no 
duty shifted to the beneficiary. The 
beneficiary cannot by any act change 
the situation, for, after the contingency 
has arisen, the status of the parties is 
fixed, 

Two Arguments Used 


It is contended by some that this 
clause should not apply to accidental 
death claims, but only to disability 
claims, if it is to be applied at all. There 
are two arguments most frequently used 
to support the contention. First. If the 
provision applies a very large percentage 
of accident policies are worth only from 
ene-half to one-tenth of their purported 
face value in ease the insured’s death is 
caused by accidental means. Second. 
Life being priceless, there is no such 


RECIPROCAL VANISHES 


ANOTHER FOR DEFUNCT LIST 





Illinois Plate Glass Closes Door and 
Officers Missing—Also Affiliated 
Plate Glass Company | 








The Illinois Plate Glass Insurance As- 
sociation, a Chicago reciprocal, has 
closed its doors. This latest addition 
to the list of defunct reciprocals is not 
a surprise to many, however, for the | 
Illinois Plate Glass has been known to | 
be walking very close to the line for 
some time. Its exact financial condition 
has not been known, for, under the Illi- 
nois law, no report was_ required of 
plate glass reciprocals. It has evidently | 
not proven profitable to write plate | 
glass insurance, 25 percent under Con- 
ference rates, with 30 percent commis- 
sion to agents, as this one has been do- 
ing. | 

Doors Closed 





Harry LaVigne, attorney-in-fact for | 
the Illinois Plate Glass, cannot be lo- | 
cated. His office is closed and no one | 
connected with the company can be 
found. Mr. La Vigne also was operat- 
ing the International Plate Glass Com- 
pany, manufacturers and dealers in plate | 
glass, which has been closed for some 
time. Nothing is known at either the | 
office of the plate glass company or the 
insurance company of Mr. La Vigne’s 
recent disappearance, but many in the 
neighborhood of both have expressed 
their doubts as to anyone recovering 
any money from the companies. 


Saw End Coming 


It is also evident that Mr. LaVigne 
has seen the end coming, for six | 
months ago he was reported to have 
given another reciprocal permission to 
take over all of his business, without 
commission. The other company did 
this in some cases, but it also is re- 
ported as rapidly weakening. Probably 
the thing that held up the Illinois Plate 
Glass was the fact that Mr. La Vigne 
also handled the glass. Neighbors of | 
the Plate Glass Company say that it is | 
doubtful whether any creditor will find | 
it worth his while to follow up the offi- 
cers. As Mr. La Vigne cannot be lo- 
cated and conditions are doubtful, it 
appears as if the creditors of the plate 
glass company and the policyholders in 
the insurance company have been left | 
with the bag. It is probably one more | 
name to be added to the long list of 
reciprocals that have passed out. 








thing as overinsurance of a human life. 

So far as the first argument is con- 
cerned, the insured is given, under the 
contract, a very simple method of pre- | 
venting the operation of the prorating 
clause. All he has to do is notify the 
company of the other insurance, Upon 
receiving such notice the company could 
stay on the risk and be liable for the 
principal sum specified, or it could get 
off the risk by cancellation. 


Value of Human Life 


A nice question is presented in the ar- 
gument that life being priceless it can- 
not be overinsured. Even if the value of 
life cannot be definitely determined in 
dollars and cents, the question of over- 
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CLAIM ASSOCIATION 


IN NOTABLE MEETING 


Session at French Lick Springs 


Proves Both Practical 
and Pleasurable 


FERSON NEW PRESIDENT 





Strong Staff of Executives Named to 
Assist Him—Valuable Program 
of Addresses Given 





NEW OFFICERS ELECTED 
President, Ralph Ferson, Superintend- 
ent Claim Department, Hartford Accident 


| & Indemnity, 


Vice-President, John Millener, Supreme 
Attorney, United Commercial Travelers. 

Secretary, C. O. Piper, Superintendent 
Claim Department, Bankers Accident. 

Treasurer, F. LeRoy Templeman, Man- 


| ager Claim Division, Maryland Casualty. 


Librarian, Bayard P. Holmes, He - 
Holmes Bureau. : oie 


Executive Committee, Robert R, Har- 
rold, Pacific Mutual Life, chairman; C, 0. 
Pauley, Central Business Men’s; Phil 
Hotchkiss, Aetna Life; F. B. Cockerly, 
lewa State Traveling Men’s; Jehn P. 
Bennett, United States Casualty. 


(BY DAVID H. KELLER) 
FRENCH LICK SPRINGS, IND., 
Sept. 6—The twelfth annual convention 
of the International Claim Association 
which adjourned today after a session 
of three days, was a convention of sur- 
prises. C. O. Pauley, the retiring presi- 


| dent, who had piloted the activities of 


the association during the year preced- 
ing, was an ideal presiding officer. The 


| dignity and snap with which he con- 
| ducted the proceedings of the conven- 


tion cut waste of time to the minimum, 
gave encouragement to a great deal of 
latent talent among the younger and 
the less aggressive delegates, and made 
the convention immensely practical and 
altogether pleasurable. The address of 
welcome by Stuart A. Coulter, deputy 
insurance commissioner of Indiana, was 
followed by that of President Pauley. 
Calling attention to the fact that the 
business of accident and health insur- 
ance is passing through a period of un- 
certainty, he said: 


Period of Evolution 


“Never have we had so many differ- 
ent ideas or so many forms of policies. 
We are passing through a period of evo- 
lution. The thought of the men who 
are guiding the destinies of our business 
has not yet crystallized in any definite 
form of insurance or resulted in any- 
thing like a standard form of coverage. 
Hence, we have almost every imagin- 
able form of policy, the limited policy 
covering only a few specified accidents 
or diseases, sold at a low price; the 
so-called full coverage policy—full cov- 
erage so far as the insuring clause is 
concerned, but so hedged about with 
exceptions and restrictions as to be in 
effect a limited policy; and, finally, the 
full coverage policy, with doubling 
clause, hospital and surgical fees, and 





insurance can. Overinsurance is any 





(CONTINUED ON PAGE 36) 


all the frills the fertile mind of the un- 
derwriter has been able to devise, pay- 
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ing indemnities as long as disability 
lasts, with no restrictions, or safe- 
guards. * * * There have also come 
to my attention recently two or three 
policies which have abandoned our old 
tried and true friend. ‘accidental means.’ 
Evidently these policies have been de- 
signed with the idea of getting away 
from those ‘border line’ cases which 
have been the source of so much trouble 
in the past by actually covering such 
cases in the contract. I wonder if the 
authors haven’t simply established a 
new ‘border line,’ and opened up, per- 
haps, an abyss too wide and deep for 
negotiation by any claim adjuster? 

“T have said that we seem to be in a 
state of evolution, but the word carries 
with it the idea of progress, and we 
sometimes wonder whether we are not 
in a state of confusion instead, and have 
not yet reached the stage where real 
progress begins.” 

Thirteen New Members 


The report of the secretary showed 
that 13 new companies had applied for 
and had been elected to membership. 
Among these was the Standard Acci- 
dent of Detroit, the only company 
among the larger companies which had 
not long held membership. The other 
new members are the Gem City Life, 
National Life & Accident, Missouri 
State Life, North American Life & 
Casualty, Norwegian Union Indemnity, 
Fort Wayne Mercantile Accident, 
Metropolitan Life, Washington Life & 
Accident, Time Insurance Company, 
Boston Casualty, Reliable Health & 
Accident, Empire Health & Accident, 
American Liability, Illinois Mutual Cas- 
ualty and Federal Casualty. By resig- 
nation, because of reinsurance, and 
through cessation of business, seven 
membership companies were lost during 
the year, leaving a net total of 113 com- 
panies on the roll. 


Good Addresses on Program 


The doctors of medicine had only one 
inning during the convention, and this, 
through a visitor, Dr. Joseph L, Boehm of 
New York City, whose address on “The 
Economic Aspect of Venereal Diseases,” 
established the speaker as a master of 
his specialty. He quoted from records 
of the surgeon-general’s office, as to the 
startlingly high percentage of syphil- 
étics among drafted men and expressed 
the belief in his final analysis that there 
are 3,000,000 active syphilitics in the 
United States. 

“Syphilis,” the speaker declared, “is the 
primary cause of paresis, locomotor 
ataxia, and many cases of heart, kidney 
and liver diseases, notwithstanding the 
fact that the attending physician, in 
event of death, rarely ever relates this 
fact on the death certificate.” He esti- 
mated that 20 to 30 percent of those who 
have tuberculosis also have syphilis, the 
later disease often predisposing to tuber- 
culosis. 

Edwin A. Jones, attorney for the Fidel- 
ity & Casualty; Norman R. Moray, vice- 
president and general manager of the 
Hartford Accident & Indemnity, and 
Martin P. Cornelius, chief counsel of the 
Continental Casualty, were the old-time 
stars on the program. Mr. Cornelius is 
best known to the fraternity as the 
author of “Accidental Means,” which has 
for many years served as a text book for 
professional as well as amateur in acci- 
dent and health insurance litigation. In 
his address, “How Claim Adjuster and 
Underwriter Can Be of Material As- 
sistance to Company and Policyholder 
Through Closer Cooperation,” Fred J. 
Williams, general agent of the Pacific 
Mutual Life, struck a sympathetic chord. 
Frazer B. Wilde, superintendent of claim 
department, Connecticut General Life, 
made his debut before the convention 
with an address on “Noncancellable Pol- 
icy Claims.” Mr. Wilde is probably the 
youngest in point of age among the in- 
dividual claim adjusters in the associa- 
tion. The fund of valuable information 
in his address and the manner in which 
he handled a difficult subject would in- 
dicate that he began the study of claim 
adjusting long before the.“noncan” was 
dreamed of. 

Unquestionably 
of the convention was the address of 
Edgar Harrold, claim representative of 
the Pacific Mutual Life at Chicago. Mr. 
Harrold had come to the convention un- 
known. When he left his reputation as 
an orator of remarkable finish, with a 
practical grasp of the art of claim ad- 
justing,had been firmly made, 

The membership of the International 


the greatest surprise | 
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———Six Months 

Assets Net surplus Income Disb’ments 
American Mut. Liability..... ee re ae $ 5,555,651 ,840,014 
Bankers Health & Life $ 46,93 321,984 315,404 
BPigelity & Casealty.. ..c<ccsccs 3,147,294 10,616,71 9,840,331 
Pidelity @ Deposit... ..csccsses 1,807,432 4,959,165 4,098,596 
Hartford Live Stock 447,959 496,760 17,446 
RRR BeNOR <5 sisis0.0:s600.0.060e es 897,023 5,258,339 3,742,600 
Indemnity Co. of N. A 667,736 1,741,811 651,7 
TE A 2S: * a ee eae ese 157,857 1,258,521 1,282,424 
Integrity Mutual Cas 339,133 1,022,411 1,223,583 
re lee Pe a eee 24,505 356,410 359,86 
Lloyds Plate Glass........... ee 1,517,976 423,432 603,402 566,176 
Maryland Casualty .....cce0se evcce 29,689,112 4,889,859 12,688,588 10,888,560 
UMCIOUIE SORBRBICY iv ci6.6.5:0'0 05.6500 0-00.05 456,895 47, 608,024 97, 
pope POT Ee ere eee . 6,395,543 529,263 5,704,625 5,187,609 
New Amsterdam Casualty.......... 7,880,224 400,000 3,692,813 3,136,345 








Claim Association is made up of stock 
and mutual companies in about equal 
proportion, While the “traveling men’s” 
associations are operated just as the 
other mutuals are, they are distinct in 
the fact that they insure only a very 
limited class, those who sell goods, while 
the other mutuals accept as “members” 
individuals of any calling that is insur- 
able. Hence, when the matter of elec- 
tion of officers comes up it is now the 
tendency of the association to divide the 
honors prorata among the three classes 
of delegates. This tendency is refiected 
in the personnel of the officers elected 
for the ensuing year. 

The newly elected president, Ralph 
Ferson, has for many years been a 
staunch supporter of the association. It 
was in great part beeause of his coopera- 
tion and assistance that Mr. Pauley, the 
retiring president, was able to arrange 
an attractive program, In his election to 
the presidency for the ensuing year the 
association is assured of a fruitful meet- 
ing in 1922, 

In John A. Millener the commercial 
travelers associations have a “wheel 
horse” at court. Mr. Millener is an at- 
torney of long experience, making a spe- 
cialty of litigation under accident and 
health insurance policies. 

“Charlie” Piper, the secretary elect, 
through his personal popularity with 
claim men, helps to keep the Bankers 
Accident on the map. 

F. Le Roy Templeman splits his name 
in the middle for the reason, perhaps, 
that Le Roy P. Gregory, ex-president 
does not. In any event, there is some- 
thing about the name or about the man 
which impels the association to make of 
him a perpetual safety deposit box for 
its funds. Time recordeth not when he 
was not treasurer of the association. 


New Executive Committeemen 


R. R. Harrold, chairman of the execu- 
tive committee, holds the enviable job 
of “claim representative” of the Pacific 
Mutual Life. His title, however mean- 
ingless, given to him, in order to en- 
courage his innate modesty, does not in 
any manner discount the fact that his 
job with the Pacific Mutual is a tre- 
mendously important one, Hotchkiss and 
Bennett, familiarly known as Phil and 
John, have proven their executive abili- 
ties throughout many years as heads of 
the personal accident and health depart- 
ments of the Aetna Life and the United 
States Casualty, respectively. v.. te. 
Cockerly helps to popularize the con- 
tracts of the Iowa State Traveling Men’s. 

In the retirement of Dr. W. L. Geha- 
gan from chairmanship of the executive 
committee the association loses the ac- 
tive assistance of one of its oldest and 
best loved members. Dr. Gehagan was 
an organizer of the association and 
chairman of its executive committee for 
twelve years. During recent years, how- 
ever, he has devoted most of his time 
to medical examinations in life insur- 
ance, having acquired, perhaps, a greater 
number of active appointments as medi- 
cal examiner for life insurance com- 
panies than any other physician in the 
United States. In his retirement from 
the chairmanship of the International 
Claim Association the life insurance 
companies will, no doubt, gain as the 
association has lost. It is to be hoped 
that while he may not be able to sup- 
port the association actively as in former 
years his support and his presence at 
meetings of the association may be 
counted upon, 

Memorial resolutions were adopted on 
the death of three prominent members 
association—Walter C. Faxon, 
vice-president of the Aetna Life; Phil 
Moore Leakin, claim examiner for the 
same company, and Charles D. Whitney, 
adjuster in New York city for the 
Travelers. 

The selection of the next meeting place 
was left to the executive committee. Dr. 
Gahagan presented a formal invitation 








from the Merchants Association of New 
York to hold the meeting in that city. 


Golf and Banquet Features 


The golf course at French Lick is a 
good one, so when the entertainment 
committee inaugurated a golf tourney 
for all comers, the game was worth 
while. The trophies were won by Price 
Cross of the International Travelers, 
Dallas, Tex.; Norman R. Moray of the 
Hartford Accident, and W. T. Grant of 
the Business Men’s Assurance. 

Following the golf tournament dele- 
gates, visitors and ladies were enter- 
tained at a banquet given by the asso- 
ciation. “Tom” Taggart made a brief 
talk of welcome. After the banquet the 
banqueters repaired to “The Gorge,” 
where Burrell Wright had prepared en- 
tertainment which was unique and ab- 
sorbing, The preliminaries were ushered 
in by a furious battle between one of 
Taggart’s home-grown badgers and a 
white dog of nondescript breed. Mr. Fer- 
son’s countenance (not so austere as 
when he, later, took on the dignity of 
president-elect of the association) when 
he yanked the badger from its cage was 
beautifully crimson. The missing color 
of the flag was supplied by the cerulean 
hues of the badger. 


“OTHER INSURANCE”’ 
CLAUSE DISCUSSED 


(CONTINUED FROM PAGE 35) 


amount of insurance which is beyond the 
sum fixed by the contracting parties. 
Value of athing is the price men put upon 
it. Life has a value if there is occasion 
to fix a value which one man will give 
and another take. By the terms of the 
contract, the parties thereto, do in effect, 
agree that the amount of insurance is 
the measure of the insurance value of 
the life. It is legal and valid for the 
parties to contract that the value shall 
be the sum specified. 

Legislatures and courts recognize the 
fact that human life and limb have defi- 
nite values. In all states there are sta- 
tutes limiting the amount of recovery 
for loss of life occasioned through neg- 
ligence. That limit is usually $10,000, 
but in some states it is as low as $5,000. 
Verdicts are frequently reduced as ex- 
cessive for the personal injuries sus- 
tained and remitturs ordered by appel- 
late courts. 





Dustin Case Recited 


The case of Martha Dustin vs. Inter- 
state Business Men’s Accident, 159 N, W. 
395, 1917 L. R. A., B 319, decided by the 
supreme court of South Dakota in 1916, 
is the only adjudicated case deciding only 
the validity and application of the stand- 
ard “overinsurance” clause. The facts 
stated briefly are: 

On July 10, 1913, the Interstate issued 
an accident policy to Dustin, with a prin- 
cipal sum of $5,000. On Sept. 21, 1913, the 
Central Business Men’s issued like addi- 
tional insurance to Dustin for $5,000. No 
notice of additional insurance was given 
the Interstate as was provided for by the 
“other insurance” clause. On Sept. 27, 
1913, Dustin was killed in an automo- 
bile accident. The loss was prorated 
and $2,500 paid by the Interstate, with- 
out prejudice to the beneficiary to prose- 
cute an action to recover the further 
sum of $2,500 claimed. The action was 
tried upon an agreed statement of fact, 
leaving only the validity of this one pro- 
vision to be decided. 

The court held that the purpose of the 
provision was to guard against overin- 
surance; that the language used could 
not be misunderstood and therefore did 
not mislead the insured; that the provi- 
sion is perfectly consistent with the main 
covenant and is only a proviso reducing 
liability under certain conditions; that 
the parties had a legal right to enter 
into the agreement contained in the pol- 





CHICAGO CABS DELAY 


WAIT ENFORCEMENT DATE 





Believe Authorities Are Giving Yellow 
Time to File—Checker Still in 
Market 


The taxicab situation in Chicago as 
regards $10,000 coverage required by 
state law and city ordinance is still yn. 
settled and all cab operators are scurry. 
ing about for coverage, unaware of the 
date on which the city authorities will 
demand enforcement of the new ordi- 
nance. Few have filed policies and the 
majority seem to be waiting for action 
on the part of the Yellow Cab before 
taking any definite steps. The Yellow, 
the largest cab company in Chicago, has 
not yet filed any statement. It is be- 
lieved the authorities will withhold en- 
forcement until this company is ready 
with its policy or bond. 

The Yellow now has a liability policy 
with the Hartford Indemnity, but car- 
ries no property damage insurance. It 
has better facilities for handling dam- 
aged cars in its own plant than could 
be supplied by any insurance company, 
For this reason it would be to the ad- 
vantage of cab and insurance company 
alike to file a bond to care for the prop- 
erty damage end of the requirement. 
Whether other companies could fol- 
low suit, however, is doubted, for the 
Yellow is alone in having factory facil- 
ities. Action on the part of the Yellow 
is awaited, though it is questionable 
whether others can profit by their ex- 
ample. The acceptance of the Yellow’s 
policy or bond will, however, determine 
the interpretation of the law by the 
state and city. 


No Action Yet by Checker 


The Checker, the next largest cab 
company in the city, is still withholding 
definite action, probably for the same 
reason. It has changed from company 
to company, not signing with any as 
yet. It was first considered won by 
the Zurich and then the Automobile 
Liability Mutual of Milwaukee was said 
to have it. Recently it has been said 
that the Motor Car Indemnity Ex- 
change, a Chicago reciprocal, has been 
working on the line, and the exact posi- 
tion is uncertain. Underwriters believe 
that the authorities will wait for the 
Yellow and then swoop down on all 
others with an immediate enforcement 
date, requiring the cabs to furnish evi- 
dence of having filed the policy or bond 
or withdraw from the streets. A vigor- 
ous attack is expected by the city and 
thus many are making all preliminary 
arrangements, so that there will be no 
delay when the date is set. 

There has been considerable interest 
in the interpretation which the state will 
give to the law. The exact coverage 
required under the wording of the bill 
as passed is indefinite and thus some 
fear was expressed that the liability re- 
quired would be too great. Several poli- 
cies have been filed and approved by 
the state, however, and _ indicate, that 
the $10,000 and $10,000 limits will be 
satisfactory. It was said that the bill 
did not limit the liability where there 
might be more than one injured, but 
called for $10,000 on each one injured. 
The Automobile Liability Mutual of 
Milwaukee has filed over 25 policies at 
Springfield, each written on the basis 
of $10,000 for each part. 





————— 
oo 





icy and if the contract was fairly en- 
tered into it ought to be enforced. 

It may be of interest to know that 
after the Interstate had won the Dustin 
case, suit was brought against the Cen- 
tral for $5,000, The Central had notice 
of the Interstate policy and its case 
hinged solely upon whether or not its 
policy was in force. The Central won 
its case. As the Interstate had tried its 


case upon an agreed statement of fact 
to the effect that the Central policy was 
in force, it later reopened its case ope 
winning it and paid the remaining $25 
which had been allowed as a prorate by 
the supreme court of South Dakota. 
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INSURANCE COMPANIES 
AND THE PEOPLE 


Norman R. Moray of Hartford 
Accident Shows How Pub- 
lic Is Prejudiced 


DUTY OF THE CLAIM MEN 





Adjusters Can Do Much to Relieve the 
Tension and Create a Favorable 
Atmosphere 


Norman R. Moray, general manager 
of the Hartford Accident & Indemnity, 
spoke before the International Claim 
Association on “Selling Insurance Com- 
panies.” He said: 

“For some reason unknown to me, the 
insuring public and the legislatures of 
this country have an antagonistic feel- 
ing towards insurance companies. I be- 
lieve we must sell ourselves to the pub- 


lic, but I do not believe we will have to 
resort to any advertising campaign, like 
the telephone companies used, nor is it 
feasible to invite the public to our offices 
and show them our books and our 
methods, like the lumbermen did. I 
believe we can sell ourselves by telling 
the public in a way it can understand 
the plain truth about ourselves. I be- 
lieve the insurance companies are as 
economically and as honestly managed 
as any other great industry, and we 
have nothing to be ashamed of or apolo- 
gize for. I believe the plain, unvar- 
nished facts about insurance companies 
as they are now constituted will be ab- 
solutely sufficient to sell them. 


Claim Men and the Public 


“Of all the strictly company men, the 
claim branch of the service is the one 
which comes most in contact with the 
great insuring public. The claim men 
come in contact with the public at 
crises, either at a time of financial loss, 
mental or physical suffering, or per- 
sonal bereavement. The agency force, 
of course, comes in contact with the 
public even more than the adjuster, but 
when the agent talks to the public he 
sometimes receives its undivided atten- 
tion, and he sometimes does not. When 
the adjuster is performing his function 
there is no question about the attentive- 
ness of his audience. As a matter of 
fact, what the majority of the public 
really pays for when it buys insurance 
is the performance of the adjuster. The 
help and guidance of the agent is a 
thing it needs, and the inspection service 
and Statistical work of the company are 
both desirable and helpful, but, in the 
last analysis, the public buys insur- 
ance for the purpose of receiving reim- 
bursement for a loss. Whether or not 
Justice is done to the public depends 
upon the performance of the adjuster at 
the time of loss, 


Like a Drama 


“ae whole insurance business might 
e likened toa drama, The public is the 
bo rk the agent is the ticket seller, 
ss 0 induces the public to see the show; 
ut the adjusters are the actors, who 
actually give the show—the thing the 
st to bays for. They fulfill the promise 
z itten on the ticket the agent sells. 
ow as to some selling points: 

What is a good show? Is it the pay- 
aan of every claim, good, bad or in- 
it erent, which comes to the adjuster? 
= certainly is not. It goes without say- 
po that all insurance companies which 
br make any claim to success have paid 

the honest claims and paid what the 
pond stipulated. To my mind, it is just 
Sek rent a service to the public and 
a big a factor in selling ourselves 
dish e public, to fight to the last ditch a 

onest claim or a claim not covered 
Under the Policy. 
“an intention is to collect from the 
ole public, through the ticket sellers, 





SITUATION EXPLAINED 


PLATE GLASS 


CONDITIONS 


Vice-President Kory of the Union In- 
demnity Comments on the 
Present Rate Status 


Vice-President Edward Kory of the 
Union Indemnity of New Orleans finds 
there is much confusion as to the re- 
duction in plate glass insurance rates 
which went into effect Sept. 1. This 
crder applied to a limited territory. Mr. 
Kory makes the following explanation: 


There has been a mistaken idea in some 
quarters that the rate reductions on plate 
glass, effective Sept. 1, would amount to 
25 percent to 35 percent. The percentage 
of reduction ranges from a 5 percent to 
a 10 percent discount additional to the 
discount previously prevailing in the vari- 
ous states, varying in line with the loss 
experience, freight costs and labor charges 
for replacements. 

There was no change in the previous 
rates, which went into effect on Feb. 1, 
1921, in Arizona, Indiana, Kansas (except 
Kansas City), Massachusetts, Mississippi, 
New Jersey (except special cities), North 
Carolina, Oklahoma, Oregon, Texas, Wash- 
ington, West Virginia, Wisconsin (except 
Milwaukee), and the cities of Chicago, 
Detroit, Kansas City and New York. In 
all other states there was a reduction in 
the rates. 


Loss Experience Governs Rates 


The 1909 plate glass manual was sup- 
planted in February, 1921, by a modern 
rate and rule manual adaptable to chang- 
ing conditions. The companies are read- 
ily granting reductions in the plate glass 
rates as conditions justify, but the potent 
fact must not be lost sight of that, after 
all, the loss experience governs the rates. 
As glass values advanced there came an 
increased loss experience which included 
heavy and numerous losses and high labor 
costs for replacements added to the cost 
of the glass, plus excessively high freight 
rates. 

Experience of 1920 


In 1920 all the companies wrote plate 
glass premiums of $15,582,117 and paid 
losses of $9,234,207. On an earned pre- 
mium basis the loss ratio in 1920 was 68 
percent as against 53.49 in 1919. As ex- 
amples, in Louisiana, the loss ratio in 
1920 was 69.53 and in 1919, 66.23; in Mis- 
sissippi, in 1920, the loss ratio was 85.52 
and in 1919 it was 75.73; Georgia, 1920, 
66.76 against 46.48 in 1919; Kentucky, in 
1920, 63.75, against 51.78 in 1919; Illinois, 
1920, 84.22, against 67.21 in 1919; West 
Virginia, 1920, 72.07, against 55.71 in 1919; 
in Texas, 1920, 86. percent, against 62.61 in 
1919; New York, in 1920, 65.37, against 
50.75 in 1919; California, 1920, 56.73, as 
against 40.32 in 1919. These loss ratios 
do not include commissions and expenses, 
which amount to 50 percent, thus clearly 
showing an extra heavy loss by the com- 
panies in 1920. 

From the above statistics the situation 
the companies confront as to the loss ratio 
should be readily understood, especially 
noting that with the increased rates in 
1920 the losses in that year were over 14 
percent more than in 1919. 


Form of Property Insurance 


Plate glass insurance is property insur- 
ance, plus the agreement of the company 
to give a service in replacement, thus the 
company acts as plate glass dealer, ar- 
chitect and contractor in the insurance. 

The service of the agent and company 
is not considered in its proper importance 
by the assured, who does not anticipate 
that the cost of plate glass replacements 
on a retail basis, when done by the owner 
of the property, cannot be compared to 
the wholesale cost savings of the com- 
panies. 

When freight rates are appreciably re- 
duced and carpenters’ wages for replace- 
ments and guarantee charges for non- 
breakage in the smaller towns are re- 
duced, added to a reduction in the exces- 
sive number of losses, there will come a 
further revision downward in the plate 
glass rates. 








enough premiums or admissions to give 
the show; that is, enough money from 
the many to pay the losses of the un- 
fortunate few. 

Every time a claim is paid which is 
not covered by a policy, the other mem- 


(CONTINUED ON PAGE 42) 





RECOMMENDS RECEIVER 


STRIKE MUTUAL COLLAPSES 





Baltimore Concern That Essayed to 


Cover Loss of Income or Profits 
May Be Forced to Wall. 





The Employers’ Mutual Insurance & 
Service Company of Baltimore, a mu- 
tual company that was organized to 
write strike insurance, may be placed 
in the hands of a receiver. The com- 
pany had hard sledding and recently 
attempted to collect a 100 percent as- 
sessment. Many concerns that had 
policies in the company were amazed at 
the amount of the assessment and tried 
to withdraw. There was a protest all 
along the line. The court at Baltimore 
appointed a commission to look into the 
institution, being headed by Insurance 
Commissioner Keating of Maryland. 
The commission reported that the com- 
pany was unable to collect enough 
money to pay its outstanding claims and 
recommended a receivership. Liabilities, 
including the reserve, are over $1,000,000 
in excess of the assets. 

Its statement as of Dec. 31 showed 
assets $532,203; reinsurance reserve 
$410,099; surplus $57,472. Edward C. 
Myers is president; E. T. Littell, first 
vice-president and secretary; Clarence 
J. Porter, vice-president; L. S. Zimmer- 
man, treasurer. 


Thirty Industries Involved 


The company has written strike in- 
surance for 30 industries in 40 states 
and claims it is still on a sound basis. 
This claim, however, is denied in recom- 
mendations for a receivership filed in 
the Baltimore city circuit court by the 
commission. 

The commission’s report states that 
the liabilities of the company exceed 
its assets by at least $1,000,000 and prob- 
ably much more. Leroy Lane, assistant 
to the president and a director of the 
concern, insists the company is not in- 
solvent. He explained today that the 
American Federation of Labor had been 
fighting the Employers’ Mutual since its 
formation. If a receivership is declared, 
he pointed out, it will mean the labor 
forces have scored a big victory over 
the employers. 


Printers’ Strike 


Losses which the company has sus- 
tained, company officials said, are due 
chiefly to the printers’ strike for the 44- 
hour week in various parts of the coun- 
try, as a large proportion of the Em- 
Pployers’ Mutual policyholders are em- 
ploying printers connected with the 
United Typothetae of America. The 
U. T. president, William Green of New 
York, heads the insurance concern’s ad- 
visory board. 

The court has now issued an order 
that receivers would be appointed un- 
less the company files a bill showing 
cause to the contrary. 

Officials of the company profess con- 
fidence, saying the policyholders would 
waive their claims, if necessary, rather 
than let the organization go out of ex- 
istence. The officials assert that the 
examiners for the investigating com- 
mission have over-valued the claims due 
against the company, on account of the 
tendency of many employers to exag- 
gerate their strike losses. 


Goes With General Casualty 


Special Agent Luelleman of the Amer- 
ican Surety at Detroit who has been 
connected with the company in Michi- 
gan for the last four years, has been 
appointed superintendent of agents for 
the fidelity and surety department of the 
General Casualty & Surety of Detroit. 
During the last two years in addition to 
his field work in the surety department 
he has had charge of the bank burglary 
business of the American Surety at De- 
troit. 


Charles S. Andrus of Springfield, IIL, 
chairman of the Illinois Industrial Com- 
mission, has retired from that office, be- 
ing succeeded by Ernest Withal of Chi- 
cago. Mr. Andrus is president of the 
International Association of Industrial 
Accident Boards & Commissions, which 
will hold its annual meeting in Chicago, 
Sept. 19-23. 








NEW POLICY PRESENTS 
CLAIM PROBLEMS 


F. B. Wilde of the Connecticut 
General Discusses the Non- 





cancellable Contract 





MANY QUESTIONS COME UP 


Interesting Comment on Some of the 
Possible Issues That Company 
Adjusters May Meet 





Frazar B. Wilde of Hartford, Conn., 
superintendent of the claim department 
of the Connecticut General Life, read a 
most illuminating paper before the 
meeting of the International Claim As- 
sociation on “Noncancellable Policy 
Claims.” Companies have had but lit- 
tle experience in dealing with claims 
under these contracts. They present 
some new problems to the claim men. 

. ° ’ 
The concluding part of Mr. Wilde's 
paper will be published in next week’s 
issue. He said: ; . 

“Whether or not the introduction of 
noncancellable, or guaranteed renewal, 
accident and health policies will lead 
ultimately to their displacing almost en- 
tirely regular commercial policies, as we 
now know them, is a mooted question 
among our ablest casualty underwriters. 

“Up to the present time only a few 
of the larger companies have embarked 
on this venture to any extent. Now, 
with the recent agreement as to basic 
rates and coverage arrived at after 
months of exhaustive investigation and 
the insistent demand from the selling 
forces induced by competition, a larger 
number of the companies can be ex- 
pected to enter this field. 


Brings in New Problems 


‘The insuring public has already been 
aroused to the fact that there is a new 
development in casualty insurance, 
which its friends declare is a great ad- 
vance over their present protection. 
The constantly broadening coverage 
against major disabilities incorporated 
as a part of their policies by the life 
companies is further stimulating inter- 
est in permanent forms of protection. 
Guaranteed income protection during 
active life, a contract which pays and 
still stays is a proposition with no small 
appeal. As claim men_ this radical 
change in policy conditions brings 
us new problems as_ it. has~ al- 
ready brought unsolved questions to the 
underwriters. The experience of any of 
us has been too limited, the policy forms 
too new and varied in benefits to permit 
of positive findings. When we come to 
put in practice the principle of paying 
just claims and trying to avoid the 
others we soon realize that with non- 
cancellable claims a difference, in the 
methods required to obtain this result, 
will be necessitated as distinguished 
from the normal practice on our other 
claims. 

Has Benefit of Medical Examination 


“Presumably you are all familiar with 
the fact that noncancellable insurance 
is underwritten with the benefit of medi- 
cal examination. Therefore, the require- 
ments are almost equal to the standard 
necessary to obtain life insurance. Many 
mav wonder how. with this protection, 
there can be much questioning of claims 
after an insured has passed for such a 
policy. One might think that as far as 
physical condition was concerned we 
would be bound to start with absolutely 
standard risks and that, therefore, the 
claim department would have no occa- 
sion to make any special inquiry other 
than to investigate details as to length 
of disability. 

Doubtful risks can, and do, however, 
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CASUALTY SURETY 


Capital, $/,000,000.00 


Union Indemnity 
Company 


ae GREAT EASTERN 
DEPARTMENT 
100 Maiden Lane, New York 


EXECUTIVE OFFICES: 


830 Union Street, 
New Orleans, La. 











Income Insurance Specialists 


Cpportunities for Salesmen in Forty-Seven States 


Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 

















W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


You Everyone 
4 Sire O.Savc 7 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 








EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U.S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company—All Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky., W. Va., Tenn., First National Bank Building, 
Cincinnati; STONE, STAFFORD & STONE, Gen. Agts., Ind. and Ky., Lemcke Annex, Indian- 
apolis, Ind.; McMULLAN & DOUAIRE, Res. Mgrs., Ill. and Iowa, Ins. Exchange Bldg., Chicago, 
Ill.; CHAS. H. GARRISON, State Agt., Mich., Majestic Bldg., Detroit; LOYAL DURAND, Gen. 
~ Agt., Wis., Wells Bldg., Milwaukee; F. D. HIRSCHBERG & CO., Gen. Agts., Merchants Ex- 
change, St. Louis; GROVES BROS. INS. AGENCY CO., Gen. Agts., Commerce B!dg., Kansas 
City, Mo., LOVE-HASKELL COMPANY, Gen. Agts., Woodmen of the World Building, Omaha, 
Neb.; JAMES & MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 








THE FIDELITY & CASUALTY COMPANY of NEW YORK 


92 LIBERTY STREET, NEW YORK,N. Y. 
Annual Statement, December 31, 1920 


Assets . - $24,470,003.77 
Liabilities - - . - - - 19, 132,734.64 
Capital . . - - - - 2,000,000.00 
Surplus over all liabilities . - - : - 3,337,269.13 
Losses paid to December 31. 1920 - - - - 78,551,312.58 
CASUALTY INSURANCE AND SURETY BONDS 
Fidelity, Surety and Accident, Health, Burglary, Robbery, Workmen’s Compensation, Auto- 
Miscellaneous Plate Glass, Boiler, Engine and mobile Liability and All 
Bonds Fly-Wheel Insurance Other Liability Lines 








A monthly magazine for health 
and accident salesmen. $2. year 
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obtain this insurance. I have personally 
met claims for tuberculosis, where this 
disease was presented as a claim within 
less than four weeks from the date of 
issue and after a full medical examina- 
tion. Death from heart attack within 
two weeks of examination has occurred 
within the small experience that is mine. 
While such instances may seem incredi- 
ble, in each case thorough search showed 
that a competent physician had exam- 
ined the risk and that the possibility of 
a substitution in the examination was 
eliminated. 


Should Look for Deception 


If, then, substandard risks can be ac- 
cepted for noncancellable insurance, it 
needs no argument to show that it is the 
duty of the claim man to dispose of such 
cases, if possible, whenever such insur- 
ance was obtained through any conceal- 
ment or misstatement on the part of the 
insured. Probably only one chance will 
ever be given us to discover and escape 
these doubtful claims; that is on the 
first disability. Ordinarily, we pay no 
greater attention to the first claim and 
cur initial dealings with an insured than 
we would give to any subsequent claim, 
unless, perhaps, the insurance was very 
recently issued and the disability or some 
other point aroused suspicion, By con- 
trast to this normal procedure, noncan- 
cellable initial claims need to be scru- 
tinized with extra care and handled with 
absolute fairness but firmness through- 
out. 

Must Accomplish Two Things 


In this first contact with the insured 
the adjuster has to accomplish two 
things. He first needs to determine the 
merits of the claim. Secondly, establish 
harmonious relations with the claimant 
for the future. 

Any point in connection with the claim 
which indicates a possibility of fraud or 
misstatement, in obtaining the insurance, 
must be cleared up once and for all. I? 
fraud is discovered appropriate action 
must be taken to rid the books of a seri- 
ous liability, If everything proves to be 
satisfactory, a fair, prompt settlement is 
essential. It is very important that we 
pay a noncancellable policyholder ex- 
actly what he is entitled to, no more, but 
no less. We all know that in handling 
commercial policies we sometimes feel 
that it is necessary to pay a week or two 
extra in order to avoid a serious discus- 
sion. Usually, in such cases, we make 
our payment with the mental reservation 
that we will recommend the unreason- 
able policyhoider’s insurance for cancel- 
lation. If we make any additional pay- 
ments in order to avoid an argument on 
these new policies we are only laying up 
trouble for the future and excessive loss 
to our company. We can hardly expect 
that a policyholder, who thinks we are 
“soft” will drop his contract which is 
renewable almost for life at his option. 


Policyholder Has Advantage 


On the other hand, any attempts to 
cut corners or shave payments will be 
found equally disastrous. A dissatisfied 
noncancellable policyholder still has the 
privilege on his side of nonrenewal, and 
we may lose a desirable risk, If he is 
dissatisfied, but in impaired health he 
can continue his insurance and be pre- 
pared to retaliate by gouging the com- 
pany on his next claim. The advantage 
is distinctly with the policyholder on 
either side. No easy way out exists for 
the claim man when he first deals with 
his nonecancellable claimant. 

If we do try to avoid any issue we may 
expect an increased loss ratio later on. 
A noncancellable contract running up to 
age 60 will almost certainly have more 
than one claim during the time it is in 
force. Whereas, with a cancellable pol- 
icy a poor adjustment or a mistake, in 
not discovering an improper claim, may 
cause a loss of a few hundred dollars. 
Under these new contracts, with such a 
length of life, poor claim work may eas- 
ily result in the loss of thousands. 


Bright Side to the Story 


In contrast to this picture there is a 
bright side to the story in certain other 
terms of these policies. I should inter- 
rupt to say here, that I am discussing 
coverage on the basis of the average 
form of noncancellable policy as it is 
now proposed. It is quite likely that 
some companies may depart from the 
recommendations as to what that policy 
should and should not contain. Most of 
the noncancellable policies, however, will 
not provide any indemnity for the first 
part of any illness disability although 
immediate coverage may be granted un- 
der accident benefit. This waiting period 


of two weeks, one month, three months 
or more relieves the claim department 





a 
a 


of a multitude of small cases, such as 
grip, tonsilitis, colds, ete.; all claims 
which never caused any real financia] 
loss to policyholders, but which in the 
aggregate served to boost the cost of 
carrying this business and necessitated 
constant increases in health rates. 


No Partial Health Disability 


The health rate now is still further 
aided by the elimination of any indem.- 
nity for partial disability, By avoiding 
these useless payments it is hoped that 
the premiums can be kept down suffi. 
ciently so that the public can afforg to 
buy the complete disability protection 
they really need. By leaving out some 
of the other frills, such as double indem. 
nity clauses and operation fees ana 
omitting death benefits, a still further 
simplification is effected which takes 
away practically nothing from the rea) 
value of income protection, but does re- 
duce the difficulties in handling this bus- 
iness and helps to keep its cost as low 
as possible consistent with the very 
great liabilities which are assumed in 
issuing a long term disability contract, 
I might pause here to bring vividly to 
your attention what these liabilities are 
in cases of serious disablements. The 
effects on a company’s financial state- 
ment can be easily imagined. 


Would Require Large Reserves 


Take a man at age 35, cause of dis- 
ability—insanity, carrying $500 monthly 
protection, the necessary reserve for the 
payment of $500 monthly, for the aver- 
age life of such a policyholder, which is 
the present value of this liability is $49,- 
042. At the age of 25, a policyholder 
suffering from the same diséase, but with 
only $250 monthly protection, would ne- 
cessitate the setting up of a loss reserve 
of $20,019, It takes a substantial pre- 
mium income to offset such large figures, 

Under noncancellable accident cover- 
age there is very little to distinguish the 
resulting claims from our normal experi- 
ence. If the practice is continued of 
omitting death benefits there is nothing 
to cause us to feel that there will ever 
be any particular difference either in the 
kind of claims presented or the method 
of handling them. There will be a dif- 
ference, however, if death benefits are 
included and perhaps to a smaller extent 
under the dismemberment schedule. 


Hard to Show Distinction 


Undoubtedly the most difficult class of 
claims to handle, from a practical stand- 
point, under accident insurance, are the 
cases involving a complication of a minor 
accident and diseased conditions. We all 
know that, theoretically, it is as clear 
as day that the language of our policies 
precludes recovery if disease aggravates 
an accident or an accident aggravates a 
disease when both conditions were con- 
current. As adjusters, we know the trials 
and tribulations which ensue when we 
attempt to make this distinction clear 
to a beneficiary. To the ordinary layman 
and even to some courts there is very 
little distinction between a death due 
solely and exclusively to accidental 
means and the ordinary man’s definition 
of an accidental death, which is any de- 
mise that is in any way unexpected, un- 
looked for or sudden, 


Trouble Avoided by Cancellation 


In order to avoid such cases the claim 
department and the underwriting depart- 
ment have always adopted cancellation 
or nonrenewal to retire from the risk 
when high blood pressure, diabetes or 


‘other serious conditions have been dis- 


covered, perhaps, incidental to an accl- 
dent disability settlement. There is no 
question but what much trouble has been 
avoided by eliminating such policyhold- 
ers. With noncancellable policies and no 
opportunity to retire from the risk there 
would be a very greatly increased num- 
ber of these complicated cases if the 
companies do include death coverage. 
We will, of course, have a certain num- 
ber of arguments under dismemberment 
and weekly indemnity, but the possibili- 
ties of a fair settlement are much greater 
when you are able to discuss the dis- 
tinction in coverage with a man who 1s 
alive instead of dealing with a widow. 
(Concluded in next week’s issue) 


Vincent R. Cullen Promoted 


BALTIMORE, MD., Sept. 6—Vincent R. 
Cullen has been appointed assistant man- 
ager of the New York office of the Fidel- 
ity & Deposit. Mr. Cullen was formerly 
production manager in that office. His 
new duties will be in line with those of 
Vice-President Franklin D. Roosevelt, 
manager of the New Yerk office. 


Septet 


























not 
take 

United States Casualty Company 
into 

your 

office? 


Youll like the way we do business 
—so will your clients 


EDSON S$. LOTT, President 


80 Maiden Lane - - New York 


Please write me about it 
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Doing Things 


In a Big Way 


HE hardest part of any action is 


getting started. But once the 


effort 


to overcome the initial inertia is success- 
fully made, that same effort creates a 
sort of momentum that will carry a per- 


son to further achievement with 


pro- 


portionately much less effort than was 


required in the first place. 


It is by use 


of such momentum that most big things 


are accomplished. 


The Maryland believes in doing things 
in a big way and has never allowed the 
momentum of its efforts to go to waste. 


It has followed the principle that 
quires less than twice the energy to 
two lines than to write one and 


it re- 
write 
that 


when it has covered one state it already 


has a running start on the next. 


As a result, the company is now writing 
casualty and surety lines in all states. 


Agents will profit by following the 
principle in their personal efforts. 


same 
And 


they will profit most when they follow it 
in connection with the company that 
built its own success in the same way. 


MARYLAND CASUALTY CO. 


BALTIMORE 
CASUALTY INSURANCE 


SURETY BONDS 

















ANOTHER NEW POLICY 





PACIFIC MUTUAL’S PUBLISHED 





Noncancellable Change Differs From 
That of Eastern Companies Both 
in Rates and Benefits 





Full details of the new noncancellable 
health and accident policy of the Pacific 
Mutual have now been announced. The 
new policy differs materially from that 
issued by the eastern group, the most 
striking difference being the required 
elimination period for accident as well 
as health disability. The eastern com- 
panies are writing the accident clause 
with protection after the first day, al- 
though a period of waiting is required 
under the health clause. The Pacific 
Mutual, however, requires the same 
waiting period for both and this makes 
a reduction in rates possible over the 
eastern companies, although it is an in- 
crease over the old rates. 

The policy contains the same allow- 
ance for total disability on loss of both 
eyes, hands or legs or loss of hand and 
leg. Also 25 percent total disability is 
recognized for loss of one hand or foot, 
though the assured may be able to con- 
tinue work. The age limits under the 
new policy are 25 and 55. Protection is 
allowed only to age 61. 

The monthly benefits are separate 
from the death benefits, the latter being 
issued to a limit of $15,000 at the fol- 
lowing cost per $1,000 principal sum: 
Select and preferred, $2; extra pre- 
ferred and ordinary, $3, and extra ordi- 
nary, $3.50. The limit on the monthly 
benefits is $500 monthly indemnity. The 
total amount of monthly indemnity, in- 
cluding that carried in all companies, 
cannot exceed 75 percent of the appli- 
cant’s income. The minimum that can 
be carried is $1,000 death benefit, with 
which $10 monthly indemnity must be 
carried with each $500 principal sum. 
The death benefit can also be written 
only in multiples of $500. 

he policies are sold in any combina- 
tion of monthly indemnity and principal 
sum and there are four choices of 
elimination period, each applicable to 
both accident and health. Two weeks, 
one, two and three months are the 
alternates. The rates, as published by 
the Pacific Mutual, are as follows for 
each $100 monthly indemnity: 
Select and Preferred 


Age Elimination Period 
Limits Three Two One Two 
26 to 55 Mos Mos. Mo. Weeks 
eo ee $20.00 $30.00 $40.00 $50.00 
ee ee 20.2 30.10 40.50 50.50 
jon eS a 20.40 30.20 41.00 51.00 
ee ee 20.60 30.30 41.50 51.50 
“ree, 30.40 42.00 52.00 
BD: 0: 4c anions eo 30.50 42.50 52.50 
ee ee 21.30 30.70 43.00 53.00 
rae 21.60 30.90 43.50 53.50 
Deo Saco c esa. eee 31.10 44.00 54.00 
| Em 31.30 44.50 54.50 
eC ee 22.50 31.50 45.00 55.00 
31 22.90 31.80 45.50 55.50 
Be a5 cute acl 23.30 32.10 46.00 56.00 
| SRP ae: 23.70 32.40 46.50 56.50 
ee eS 24.10 32.70 47.00 57.00 
Me OSes 50 o's 24.50 33.00 47.50 57.50 
I 25.00 33.50 48.50 58.50 
Be ir ecco wes 25.50 34.00 49.50 59.50 
eee: 34.50 50.50 60.50 
BO hc sista are 26.50 35.00 51.50 61.50 
Me iss eis waste 27.00 35.50 52.50 62.50 
BL Saiseseeee MO 37.00 54.00 64.00 
BD scceceene OCOD 38.50 55.50 65.50 
| eer 40.00 57.00 67.00 
5 Mrmr 41.50 58.50 68.50 
BG cicmdircs cls 32.00 43.00 60.00 70.00 
eT oe 33.50 44.50 61.50 71.50 
Me pics wrereterea 35.00 46.00 63.00 73.00 
PS 6 Sie eine 36.50 47.50 64.50 74.50 
SSeS ee 38.00 49.00 66.00 76.00 
2 era 39.50 50.50 67.50 77.50 
a, eeipie toe 41.50 52.00 69.50 80.00 
BR eculictewee 43.50 53.50 71.50 82.50 
ee eee 45.50 55.00 73.50 85.00 
ee 47.50 56.50 75.50 87.50 
er 49.50 58.00 77.50 90.00 


Extra Preferred and Ordinary 


Oe $22.00 $33.00 $44.00 $55.00 
BE Wisin.cisvs seis 22.20 33.10 44.50 55.50 
7 ETN 22.40 33.20 45.00 56.00 


(CONTINUED ON PAGE 42) 








CAPITAL ONE MILLION BOLLARS 
Fidelity and Surety Bonds, 


Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 


EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 





HOME OFFICE: 
715 Locust St., Des Moines, Ia. 














THE 
JIFFY 
PEN 


The word “Jiffy” de- 
4 notes speed andaction. 
9 \| The shape and bal- 
" ance resembles the 4 
AN penholder. It is built 
53 
a for those who appre- 
ciatea properly shaped 
A and balanced pen. 
( Prices from $2.50 up. 
Self-filling without e 
rubber sac. 


Send for descriptive 
matter. 


JIFFY PEN CO. 
Dept. No. 2 
406 Pierce Street 
Sioux City, Iowa 


MERICAN LIABILITY 
COMPANY _- 


Disability Insurance 
W. R. Sanders, General Mgr. 

izens Nat’! Bank Bldg.. CINCINNATI, OHIO 
. Occapations ae $100,000.00 Insurance Department Depesit of 
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LOSSES ARE ASSETS | 
When handled with proper regard for their business 
building possibilities. Even an aggrieved claimant -— 
become a friendly policyholder if impressed with the 
fairness of an adjustment. 
R. L. NASE, 

Adjuster For Casualty Cingen 
1109-10 Mutual Bldg., Richmond, Va. 
Liability, Compensation, Accident and Health Claims. 

Territory: Virginia and North Carolina. 
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GENERAL CASUALTY 
& SURETY COMPANY 


606 Woodward Avenue 
DETROIT 


General Casualty & Surety 
Lines 

Live Agents Can Secure Liberal 

Contracts. Up-to-Date Policies 


WRITE US 
ELMER H. DEARTH, Pres- 
GEORGE E. TAYLOR, Vice-Pres- 
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CHICAGO 


Insurance Exchange 








Heavy lines, big limits. 
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HOME OFFICE (3 


KANSAS CITY 











A locomotive of five thousand tons hauling capacity, coupled 
to a train of five thousand one hundred tons, could probably 
move it slowly on the level; it could not make the up-grades, 
and going down-grade could not hold back the load. A hard 


job for the crew. Extra power needed —a bigger engine, or 
two engines. 


A casualty company, coupled to a big opportunity—the year 
1922, say—may find a few thousands here and there, more 
than its hauling capacity. 
not be able to “make the grade.” 
hill a bit, the load may push the carrier off the map. 


So it may 
And if losses start it down- 


REINSURANCE is the extra power needed; two engines, so 


to speak. Arranged in advance, there will be sufficient capac- 
ity for any reasonable load. 


We specialize in this extra power for Casualty Carriers. 


EMPLOYERS INDEMNITY CORPORATION 


E. G. TRIMBLE, President 


KANSAS CITY 


Insurance Building 


NEW YORK 
35 Nassau St. 
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AMERICAN INDEMNITY COMPANY 


GALVESTON, TEX. 


$ 600,000 
$2,000,000 


New York City Branch Office 
GEORGE A. DEVOE, Manager, Room 1010, 35 Nassau St., NEW YORK, N.Y. 


Fidelity and Surety Bonds, Automobile, Public Liability, Property Damage & Collision, 
and General Liability Insurance. 


We are equipped to accept and cede “Fidelity and Surety Reinsurance.” 


Cash capital ‘ : 
Assets over . he 
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N. BLACKSTOCK, President EMIL JOHNSON, Secretary 
Incorporated Under Laws of California 


International Indemnity Company 


LOS ANGELES, CALIFORNIA 


AUTOMOBILE INSURANCE 
FIRE, THEFT, LIABILITY, COLLISION 
PROPERTY DAMAGE 


Assets Over One and One-Half Million Dollars 











GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident—Health—Bur¢glary—Liability—Auto- 
mobile—Teams—Elevator—Workmen’s 








Compensation 
FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 
PHILADELPHIA 








Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 








Re-Insurance DEE A. STOKER 
Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 11 So. LaSalle St. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 











Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 


WE ISSUE 
DEPOSITORY, FIDELITY B OND S JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 











(CONTINUED FROM PAGE 41) 
PACIFIC MUTUAL’S POLICY 


Extra Preferred and Ordinary 


Age Elimination Period 
Limits Three Two One Two 
20 to 55 Mos. Mos. Mo. Weeks 
BO. | Sle0: «isk: 6/0 ase. 33.30 45.50 56.50 
i a PRs 33.40 46.00 57.00 
BO es scwsoue 23.00 33.50 46.50 57.50 
ZB ssw vienna eee 33.70 47.10 58.10 
BE alecwasone se 23.60 33.90 47.70 58.70 
Me ke oa a eeetare 23.90 34.10 48.30 59.30 
- 2 EE ea 24.10 34.30 48.90 59.90 
| oe: 24.40 34.50 49.50 60.50 
eer eee 24.90 34.90 50.10 61.10 
Be) -sbiehwp: atone ee 35.30 50.7 61.70 
“a en 25.90 35.70 51.30 62.30 
Be sSie/ccclsiatae 26.40 36.10 51.90 62.90 
| 26.90 36.50 52.50 63.50 
DIP. spsia-0°6 settee, ee 37.00 53.50 64.50 
Ot s4ec¢ eran 28.10 37.50 54.50 65.50 
BS) csscccess DREOO 38.00 55.50 66.50 
oa 29.30 38.50 56.50 67.50 
BU sd curwoccce eee 39.00 57.50 68.50 
~ ars Ae eer 30.90 40.60 59.00 70.30 

BTR Ae cere 31.90 42.20 60.50 72.10 
IED: he 0icue Bie were 32.90 43.80 62.00 73.90 
5 ane 33.90 45.40 63.50 75.70 
| 34.90 47.00 65.00 77.50 
BB on kconucuehetern' 36.70 48.70 67.00 79.30 
i eee 38.50 50.40 69.00 81.10 
EN eo 40.30 52.10 71.00 82.90 
MOS cauanetn cree 42.10 53.80 73.00 84.70 
OD ba: eiscsie areare 43.90 55.50 75.00 86.50 
Duke fsck akeaeted 45.90 57.20 77.00 89.00 
eles a Sere 47.90 58.90 79.00 91.50 
WD) oo Siw wine -0re 49.90 60.60 81.00 94.00 
Be i ee oral erare 51.90 62.30 83.00 96.50 
OO Sstessnnee 53.90 64.00 85.00 99.00 

Extra Ordinary 
| RR Pe 25.00 $37.50 $50.00 $62.50 
BAe. a co cteuetsierete 25.2 37.60 50.50 63.00 
De 6-0:0:5:64.00.0 ee 37.70 51.00 63.50 
BO <ossidiwie see PEON 37.80 51.50 64.00 
Be ccs nae 25.80 37.90 52.00 64.50 
Bae eisis.cavesie so eee 38.00 52.50 65.00 
<n LL. 38.30 53.20 65.70 
eM me a ficken wtote 26.80 38.60 53.90 66.40 
BO mM peerewe eu 27.20 38.90 54.60 67.10 
1 er 39.20 55.30 67.80 
BU Siscesuscaaeeeee 39.50 56.00 68.50 
BE ie ciciaiete sey areas 39.80 56.80 69.30 
Bl éesrehere eure BOO 40.10 57.60 70.10 

Sl Fcisiseinleurate 29.50 40.40 58.40 70.90 
Bee oe vdtere ee 30.00 40.70 59.20 71.70 
BA, ~ aisle ouavenre 30.50 41.00 60.00 72.50 
See 31.20 41.70 61.00 73.50 
Silt | sicieieie caine 31.90 42.40 62.00 74.50 
Be Sclia siete oe 32.60 43.10 63.00 75.50 
SE Sie 33.30 43.80 64.00 76.50 
BON oSisccceueie sre 34.00 44.50 65.00 77.50 
2 eer 35.00 46.30 67.00 79.50 
ee Ree St 36.09 48.10 69.00 81.50 
_ AS rae 37.00 49.90 71.00 83.59 
LS AA 38.00 51.70 73.00 85.50 
45 39.0 53.50 75.00 87.50 
46 55.50 77.00 89.50 
47 57.50 79.00 91.50 
48 59.50 81.00 93.50 
49 61.50 83.00 95.50 
50 63.50 85.00 97.50 
51 65.50 87.00 100.06 
52 67 50 89.00 102.50 
53 69.50 91.00 105.00 
54 71.50 93.00 107.50 
55 73.50 95.00 110.00 





INSURANCE COMPANIES 
AND THE PEOPLE 


(CONTINUED FROM PAGE 37) 

bers of the public, who have bought a 
similar policy, are being defrauded out 
of some of the premiums they have paid, 
for if, after the show is over, there has 
not been enough money taken in at the 
box office to pay the expenses of that 
show, the price of admission will be 
raised for the next performance, Other- 
wise there would be no such thing as 
solvent insurance companies, 

One of the reasons why so many hands 
are against insurance companies is that 
when a man makes a claim, which is not 
covered under a policy, he proclaims 
from the housetops the nefarious meth- 
ods of insurance companies, whereas the 
man who has a legitimate claim and re- 
ceives the money to which he is entitled 
takes it for granted and says nothing 
about it. 

Reinsurance Reserve 


Anether fallacy the public cherishes 
respecting insurance cempanies is their 
unearned premiums. If an _ insurance 
eompany took in $1,000,000 in a certain 
year and only paid out $500,000 for losses 
and expense, then the rest must have 
been profit. Now, if some business man 
paid $1,000 to a railroad company _to 
transport a carload of merchandise from 
San Francisco to New York, he would 
net say when the car had reached 
Omaha, at a cost of $500 to the railroad 
company, that the company had made a 
profit of $500. He would see, without 


any explanation, that the railroad com- 





pany had fulfilled only half its contract, 
and the chances were it would use up 
the other $500 in transporting his mer. 
chandise the second half of the journey, 
But he either cannot, or will not, under. 
stand that if an insurance company takes 
in $1,000,000 in twelve months, at the eng 
of the twelve months only half of the 
premiums have been earned, only half 
of the journey has been completed ang 
that it will cost just as much to pay the 
losses in the second half of the journey 
as in the first. Nor does he stop to con. 
sider that at any given time, should the 
policyholders of a company decide to 
cancel its policies, by the provision of 
every policy they hold, they could de. 
mand and collect that reserve which 
worries them so much. This, after all, 
is the best evidence that the reserve js 
not profit to the company. 


Very Strictly Regulated 


Still another point you might mention 
in your discussions with the public ig 
the fact that, even if insurance com- 


panies were not inclined to conduct their . 


affairs in the way they do conduct them, 
they would have very little voice in the 
matter, for we are policed by represen. 
tatives of the federal government, the 
insurance department of every state in 
the Union and, in some instances, by offi. 
cials of various courts and cities, 

Our business is being menaced by 
many enemies, not the least of which is 
state insurance. I do not believe we can 
ward off state insurance by performing 
our function in any so-called better man- 
ner for, as stated before, I believe we are 
now conducting our affairs as well ag 
is humanly possible under existing con- 
ditions, We can stop state insurance by 
letting the public know the truth about 
insurance companies. In my opinion, the 
largest function and the most valuable 
service anyone can render, not only te 
his own company, which wants to stay 
in business, but to the general public 
which needs us in business, is to sell 
insurance companies rather than insur- 
ance policies. I believe the adjuster has 
the greatest opportunity of all of us 
for this good, 


Big Boiler Line 


What is regarded as one of the larg- 
est and most desirable steam boiler and 
engine lines in the country, was re- 
cently written by the Columbia Casualty. 

The premium on the business aggre- 
gated over $250,000. 


CASUALTY & SURETY 
ILLINOIS 


_— SURETY COMPANY 
The Rookery 
Surety Bonds of every description 
JOYCE & COMPANY, Iac., General Agente 


CHICAGO 

















Wisconsin Live Stock 


Insurance Company 
Bank of Wisconsin Building 
MADISON 








Masonic Mutual Accident Company 
145 State St., Springfield, Massachusetts 


Personal accident and Health Insurance, 
for A. F. & A. Masons only. 
Weekl) Benefits Accident and Sickness 
$10.00 to $25.00. 

Accidental ~~ Benefits $500.00 to 


,500.00 
Premiums (quarterly) $3.00 to $7.50. 
If a M:son and interested in an Agency 
proposition for New England States or 
Central West, write Home Office, above 
address, 
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| PERSONAL GLIMPSES OF CASUALTY MEN 


M. W. Van Auken, general counsel 
for the Commercial Travelers _Mutual 
Accident of Utica, N. Y., who is presi- 
dent of the General Counsels’ Associa- 
tion of Accident and Health Companies, 
is arranging tor the publication in book 
form of a compilation of court decisions 
in accident and health cases, which he 
originally prepared for his own use. The 
noteworthy feature of the book is the 
comprehensive index, listing the sub- 
jects under the sort of headings that 
a layman would be likely to look for, 
thus making it especially valuable to 
claim departments generally. | For ex- 
ample, any case involving an injury re- 
sulting from a fall would be indexed un- 
der “Fall.” If it grew out of an abra- 
sion caused by a collar button, it will be 
listed under “Collar button.” It will also 
have a separate index of cases involv- 
ing diseases resulting from injury. 


The selection of E. C. Budlong, vice- 
president of the Bankers Accident, as 
chairman of the executive committee of 
the Health & Accident Underwriters’ 
Conference, which puts him in line for 
the presidency next year, is a well- 
deserved recognition of the untiring 
work he has done in the thankless but 
arduous position of secretary for some 
six or seven years past. He has be- 
come well known among insurance men 
all over the country, not only as a man 
of especial ability along accident and 
health lines, but as an especially clever 
writer, and anything from “Bud’s” pen 
in his company’s bulletins is widely 
read. 

Mr. Budlong has had experience in all 
three of the major lines of insurance— 
fire, life and casualty. His fire insur- 
ance experience was gained during his 
earlier years in New England, in the 
home office of the Starkweather & 
Shepley companies at Providence, R. I. 
He was quite successful as a life insur- 
ance man, representing the Manhattan 





Life at Denver, Colo., for a number of 
years, but apparently struck his real 
field when he entered the accident and 
health business. 


Lew H. Webb of Conkling, Price & 
Webb of Chicago received a cablegram 
a few days ago announcing the death of 
his son-in-law, Robert Treman, who 
was killed in a cloud burst at Kuling, 
China, where he and Mrs. Treman, with 
some friends, were spending the sum- 
mer vacation. This place is up in the 
mountains near Kinkiang. Mr. Treman 
is a missionary at Nanking, China, be- 
ing sent by the M. E. Church. His 
home is at Ithaca, N. Y. However, he 
attended Northwestern University at 
Evanston, Ill., and later married Miss 
Muriel Webb, daughter of Lew Webb. 
Supposedly Mr. Treman was lost while 
attempting to save his sister. The body 
was found three miles away. 


Mrs. Dorothy Webb Bicknell, Oak 
Park, Ill, wife of Harry M. Bicknell 
and daughter of George D. Webb of 
Conkling, Price & Webb of Chicago, 
died at the home of her father at Oak 
Park, Ill, Monday. Mrs. Bicknell was 
a young woman of more than usual 
charm. She was a general favorite with 
everyone. She suffered a long illness 
from cancer. Mr. Webb was particu- 
larly devoted to his daughter and her 
long sickness and death come as a 
severe blow to him. 

Mrs. Bicknell was a_ graduate of 
Wellesley. She leaves a daughter, three 
years of age. 

Franklin D. Roosevelt, vice-president 
of the Fidelity & Deposit, in charge of 
New York City business, is seriously 
ill at East Brook, Me. Mr. Roosevelt 
will not be able to attend the annual 
meeting of the National Association of 
Casualty & Surety Agents and make an 
address as had been scheduled. 











ACCIDENT AND HEALTH 











RATES TO COME OUT LATER 





Continental Casualty Will Soon Pro- 
mulgate Its Announcement Regard- 
ing Its Noncancellable Policies 





The Continental Casualty will pro- 
mulgate its new noncancellable accident 
and health policy contracts and rates 
within a few days. It has been wait- 
ing for the return of Vice-President H. 
A. Behrens of the home office. Mr. 
Behrens has been spending the summer 
in Los Angeles and the other executives 
desire to go over the situation with him 
before the information is officially sent 
out. It is stated, however, that the rates 
of the Continental Casualty will be 
somewhat higher than those of the Pa- 
cific Mutual, but lower than those of 
the Travelers, Aetna Life and Connecti- 
cut General. The Continental Casualty 
Policy will still carry the incontestible 
clause and will pay partial benefits and 
have hospital benefits. The Pacific Mu- 
tual is eliminating these features. 


Value of Elimination Clause 


The question that has puzzled most 
of the experts who have been studying 
the noncancellable situation is the value 
of the elimination clause especially at 
older ages. The committee of the 
Bureau of Accident & Health Under- 
Writers that went into the subject quite 
exhaustively had very high rates on the 
Older ages, but modified these after 
Vice-President Manton Maverick ex- 
hibited the experience of the Continental 
asualty. The Continental Casualty 
aa Over its entire accident and 
ne th experience and was willing to 
ase its rates on this data. The other 





members of the committee relied very 
extensively on the tables of the Man- 
chester Unity. Mr. Maverick ques- 
tioned the accuracy of its experience, 
first on the ground that all disabilities 
coming to one person within one year 
were regarded as one disability and 
furthermore that benefits were paid out 
from the national treasury on recom- 
mendation and investigation of local 
chapters. This meant that local investi- 
gators and adjusters were proving 
claims that were to be paid from a 
general fund, and not from the local 
fund. The tendency, therefore, would 
be towards far greater liberality. 


Pacific Mutual’s Attitude 


The Pacific Mutual home office seems 
to think that even Mr. Maverick’s rates 
as to the cost of older ages are too 
high. In the discussion over the rates 
for the older ages when the carrying 
cost was being discussed, Mr. Maverick 
laid great stress on the effect of medical 
examination at the older ages. He 
stated that while at age 25 the medical 
selection would wear off at least in 10 
years, such would not be the case at 
ages 45 to 55. The medical examination 
at that time would be more effective in 
bringing out any malady of a chronic 
nature. He did not believe that the 
committee laid sufficient emphasis to 
this point. 


Trouble Over Taxes 


A “flying squadron” of treasury de- 


partment representatives has been mak- 
ing the rounds of some of the large 
southern companies which are writing 
industrial accident and health business, 
and as a result of their visit it is under- 
stood that demands will be made on a 





number of these companies for large 


amounts of federal taxes, alleged to be 
unpaid, running in some cases as high 
as $50,000 or $60,000. 

The general counsel for two of these 
companies visited Washington several 
months ago and obtained a ruling from 
the internal revenue department in re- 
gard to the items on which the federal 
tax had to be paid. Copies of this ruling 
were sent to a number Of the larger 
companies represented in the Southern 
Industrial Insurers’ 
now appears that in some cases at least 
the new ruling was disregarded and the 
companies continued to make their tax 


Conference but it | 


returns on the same basis as before it 
was received. The result is that they 
are badly behind with their payments, 
according to the basis used by the fed- 
eral officers, who are insisting that all 
balances due shall be paid at onee. 





Time Causes Agent’s Arrest 


FOND DU LAC, WIS., Sept. 6-—Hearing 
| on charges filed by the Time Insurance 
| Company of Milwaukee against Clarence 
Dunbar, former agent of the Time, has 
| been postponed to Dec. 1. Bail to the 
| 2mount of $2,500 was furnished. The 

complaint, sworn to by C. G. Traphagen, 
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HEAD OFFICE, CHICAGO 


Fred L. 
Ryan & Cable, Inc 


THE SIGN OF GOOD CASUALTY INSURANCE 





Established 1869 


LONDON GUARANTEE & ACCIDENT CO., Limited 


OF LONDON, ENGLAND 


Conkling, Price & Webb, Gen. Asts. Illinois. Indiana, 1423 Insurance Exchange, Chicago. 
Gray Co., Northwestern Managers, Security Bank Building, Minneapolis, Mi 
Raymond & Raymond, Gen’t Agents, Southern Michigan, Journal Bidg., Detroit, 
., Gen. Agts., Western New York, 400 Ellicott Square, Buffal 
Gaunt & Harris, General Agents for Kentucky, 204 Speed Buil 
Myers & Wendling, Managers, Pierce Building, St. Louis, Mo. 
Ely & Mann, General Agents, 201-4 Grand Ave. Temple Bldg., Kansas City, Mo. 
A. M. Hutton & Son, General Agents, Suite 1007 Schweiter Bldg.. Wichita, Kan. 
N. W. Haynes, District Manager, 308-9 Colcord Bldg., Oklahoma City, Okla. 
Maxson, Perdue & Ketchum, Gen’l Agts., N. E. Oh 
C. C. Rothier & Co., Gen’l Agts., Southern Ohio, First Nat’l Bank Bldg . 
The Merrill, Dodge & Jackson Co., G’l Agts., Lucas County, 2d Nat. Bank Bldg., Toledo. 
The O’Connor-McCune Co., Gen’! Agts., 407-9-11 Savings B i 
The Chas. A. Pryce Co., General Agents, Gasco Building, Columbus, Ohio. 
Hansen & Rowland, Inc., Gen’l Agts., Washington, 214 Tacoma Bldg., Tacoma. 
Hansen & Rowland, Inc., Gen’l Agts., 1708 L. C. Smith Bldg., Seattle. 
Alfred Paull & Son, Gen’l Agts. for W. Va., Board of Trade Bldg., Wheeling, W. Va. 
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General Agents for Michigan 
NEW AMSTERDAM CASUALTY COMPANY 


Agents wanted in Michigan 


KINSELLA 34. 


CAPITAL $1,000,000 


: : : Detroit, Mich. 














ness time by sickness. 


General Offices: 
CHICAGO, U.S. A. 


More Than $28,500,000.00 


Has been paid to Continental Policyholders or their Benefici- 
aries as indemnities for loss of business time by accident, 
or for accidental loss of sight, limb or life, or for loss of busi- 


In every city of the Union and in Canada we are protecting 
many thousands of business and professional men. 
Continental Accident and Health Policies Sell and stay sold 
—good openings for the right man. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President 


Canadian Head Office: 
TORONTO, CANADA 








The American Credit-Indemnity Co. 
of NEW YORK 





CREDIT INSURANCE ONLY 





415 Locust St., St. Louis, Mo. 


R. J. LYDDANE, General Agent 


E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against 
abnormal loss on all outstanding covered accounts, but serves a prevent losses. 


If you are a manufacturer or jobber, write for the full particular of this service. 


OFFICES IN ALL PRINCIPAL CITIES 


91 William St., New York 


1140 Marquette Bldg., Chicago 


























THE METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 
Home Office; 47 Cedar St.. New York City 


PLATE GLASS INSURANCE 


SOUND 
ENTERPRISING 
LIBERAL 
PROMPT EUGENE H. WINSLOW, Pres, 
S. WM. BURTON, Sec 





ROBERT A. DRYSDALE, Vice-Pres. 
. ALONZO G. BROOKS, Asst. Sec. 
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CO-OPERATION WITH AND 
SERVICE TO OUR AGENTS 





OF WICHITA, KANSAS 


“CONSERVATIVE BUT AGGRESSIVE” 








Exceptional Contracts offered Competent Salesmen to sell 
our full line of Modern Life, Accident and Health policies. 


General Agency openings in Iowa, Indiana and Missouri. 
' Address 


American Old Line Insurance 
Company 


LIFE, ACCIDENT AND HEALTH 


Lincoln Nebraska 











| 











Federal Surety Company 


Home Office, Davenport, Iowa 





Began business July Ist, 1920 
Licensed by U. S. Government November 20th, 1920 


An Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 
Insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 


We are well equipped to serve Agents of the 
Mississippi Valley—Correspondence Solicited. 


W. L. TAYLOR 


OAKLEY H. BEYER 
Viee- President and General Manager 








Superintendent of Agests 
idl 











president of the Time, charges embezzle- 
ment and fraudulent conversion of 
$2,340.92 of the company’s funds. 

Dunbar, who resigned recently as repre- 
sentative of the Time and accepted a posi- 
tion with the Supreme Casualty of Mil- 
waukee, has started civil action to re- 
cover $2,500 that he alleges is due him 
from the Time. It is reported that the 
Time will file a counter claim. Dunbar 
is one of the defendants in the $50,000 
damage suit of the Time against the Su- 
preme Casualty at Milwaukee, charging 
conspiracy to take away the agents and 
business of the Time. 





Will Meet in Pittsburgh 


The National Agency Managers Asso- 
ciation of Health & Accident Insurance 





holds its annual meeting in Pittsburgh, 
Friday and Saturday of this week. W. 
Watt of Cleveland is president, W. J, Mc. 
Clelland of Pittsburgh is vice-president 
and G, Montagu Nettleship of Clevelang 
is secretary. 





Cloverleaf Conventions 


The Cloverleaf Life of Jacksonville 
Iil., will hold its annual convention for 
Illinois and Missouri agents in St, Louis 
this month. This is the beginning of 
group conventions, replacing the large 
general meetings held in the past. The 
company now operates in 29 states ang 


has found it advisable to inaugurate the . 


group convention system, 





fi WITH BURGLARY UNDERWRITERS 








SEE ANOTHER COMPLICATION 





Burglary Companies Apparently Are 
Unable to Find a Course 
Satisfactory to All 
Institutions. 





New York, Sept. 6.—Residence 
business continues to be a thorn in the 
flesh of executives of burglary insurance 
companies. Only a short time ago the 
existence of the Burglary Insurance 
Underwriters Association was seriously 
imperiled through the insistence of one 
prominent company member that it be 
privileged to issue residence forms in 
competition with outside institutions; a 
concession that was allowed. Out of 
this action has developed an equally 
serious situation, threatening like con- 
sequences, unless meantime an agreed 
middle course be found. At the most 
recent meeting of the association the 
contention of the National Surety that 
all membership offices be privileged to 
meet the forms and rates of non-afhili- 
ating companies with respect to resi- 
dence business, was adopted. 

Shortly after this action was taken 
the Fidelity & Casualty, the most 
powerful of the outside companies, an- 
nounced the issuance of a new blanket 
residence form. The majority of the 
conference offices construed the resolu- 
tion adopted some weeks ago to give 
them freedom of action with respect to 
all forms of residence contracts that 
might be written by their competitors, 
and not alone those that were being 
issued at the time. Acting upon this 
assumption they have been writing the 
Fidelity & Casualty’s latest form very 
freely. Their right to do so has been 
sharply challenged by a leading asso- 
ciation company, which feels so strongly 
in the matter that it threatens to 
withdraw from the organization, unless 
its free acting associates limit their pol- 
icy forms to those strictly authorized 
by the resolution. The resolution cov- 
ered broadly, and did not specify either 
companies or policy forms. Hence the 
intent of the action may be variously 
interpreted, as it has been and is. 

The Fidelity & Casualty’s new policies 
eliminate the restrictive clauses in its 
previous forms. One policy is practi- 
cally a wide open blanket cover on all 
property described in sections A and B, 
for which a 20 percent increase rate is 
charged. The other is a non-coinsurance 
contract, limited as to 25 percent on 
property defined in section A, but with 
the provisions that cover on these can 
be extended to the face of the policy by 
rate readjustment. The last named con- 
tract is being sold at the present rate 
for the Fidelity & Casualty coinsurance 
contract. In the first named contract, 
the Fidelity & Casualty eliminates the 
80 percent coinsurance, the 84 hour and 
the mechanic clauses. On its old special 
noncoinsurance policy, the 84 hour and 


AVAILABLE NOW 


Health and accident department manager. 
Age 26—six years home office experience. 
Familiar with agency and collection_work, 
Now in Chicago. Address 60-W, 

Care The National Underwriter. 

















the mechanic condition are eliminated 
and also the specific limit of $250 on sin. 
gle articles or sets. There will be a 
25 percent limit on property defined in 
section A, but as was stated, there will 
be a provision for additional rate to in- 
erease the 25 percent limit up to the 
principle sum of the policy. 





Association Adjourns Without Action 


NEW YORK, Sept. 6—The Burglary 
Underwriters Association adjourned its 
meeting here last week without coming 
to a decision on any of the matters un- 
der consideration. Means for bringing 
the Fidelity & Casualty back into the 
conference and adopting some form of 
burglary policy adaptable to the insur- 
able interests of the public and accepta- 
ble by the companies as a whole re- 
ceived the entire attention of the meet- 
ing, but no solution was found, The 
meeting will be reconvened this week. 





Contest Kansas Bank Claim 


TOPEKA, KAN., Sept. 6.—The Kansas 
Casualty & Surety of Wichita has re- 
fused to pay the claim of the Stock 
Yards State Bank at Wichita as the re- 
sult of an alleged holdup of the bank 
May 10. Finlay Ross, Jr., cashier of the 
bank, had just opened the bank and was 
arranging the books and money on the 
counters when he asserted that a man 
jumped from under a table or counter 
and forced him into the vault. The rob- 
ber escaped with approximately $12,000 
in Liberty bonds. He left $8,000 in cur- 
rency. 

The Kansas Casualty held the bur- 
glarly and robbery insurance on the 
bank. The 90 days in which to settle the 
claim has expired and the company has 
announced that it would not pay the 
claim. The state bank commissioner has 
notified the bank that it must sue the 
company to collect this money. The bank 
apparently is unwilling to bring the 
suit and it also seems unwilling to make 
any reasonable explanations to the bank- 
ing department, 





Push Teams Liability 


HARTFORD, CONN., Aug. 30.—A cam- 
paign is being made by the Travelers 
for an increase in teams public liability 
insurance, In a bulletin to its agents, 
this company points out the horse has 
not disappeared but is still one of the 
most dangerous and destructive animals 
in the world. The farmer continues to 
use the horse in his work, the contractor 
still moves a large part of his material 
with the horse and the driving horse is 
still seen. Accidents are frequent and 
the damage considerable. On the city 
streets the horse drawn vehicle is the 
one vehicle which cannot always be con- 
trolled to obey traffic signals, Auto- 
mobile liability and public property 
damage insurance has been accepted as 
necessary for the interest of the pedes- 
trians and teams public liability insur- 
ance is being recognized as equally im- 
portant. Especially is this true in the 
winter season, which will soon be reas 
and as the Travelers points out this !s 
the time for a campaign for this class 
of insurance. 





New Home Office Building 


The Federal Bond & Mortgage pee 
pany of Detroit announces the rae 
opening of its own building at bee 
and Clifford streets, Detroit, Thursday 
this week. 
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Futures 


VERY man is a dealer in futures. 
Not necessarily the highly specula- 

tive grain futures, but at least his own, 
and probably those of the men and organi- 
FIRE zations with which he comes in contact. 


LIABILITY 








Unlike the grain futures, his own are 
controllable and may be shaped accord- 


MARINE ing to his wishes. Foresight and careful BONDS 


planning are all that is necessary. 








He cannot achieve any noteworthy suc- 
cess through individual effort alone. He 





AUTOMOBILE must cast his lot with others whose inter- AUTOMOBILE 


ests lie along similar lines and who will 
co-operate with him in working toward a 

















commonend. Under such circumstances HEALTH 
TORNADO his plans for his own future will not 
| be yi made — Ma on — = 
consideration the probable futures of his 
associates. ACCIDENT 
HAIL 
= a Sen the futures of a 
e will find none more promising than 
FARM those of the two Peninsulars. COMPENSATION 


Amply financed, laid out broadly and 


PROPERTY soundly managed, there is every reason LIVE STOCK 








why their enterprising energy should 
keep them in step with the most aggres- 
sive agents. 


combined automobile policy. 


The Two Peninsulars write a | combined household policy. 


~ Peninsular Fire Insurance Qo. 
Peninsular Casualty Insurance Co. 


COLON C. LILLIE, President 
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Lines for All Seasons 


Fire 

Marine 

Automobile 
Tornado 

Rent 

Rental Value 

Hail 

Explosion 

Riot and Civil Commotion 
Use and Occupancy 
Sprinkler Leakage 
Builders’ Risk 
Registered Mail 
Parcel Post 
Tourists’ Baggage 
Inland Transit 
Commercial 
Travelers’ Samples 


LOCAL AGENTS HIGHLY FAVORED 


The local agents of the country are ina 
favored position today because of the 
diversity of the classes of insurance they 
sell and the large field open to them in 
the way of prospects. 


Business in one line may be dull. The 
agent can switch to some other kind of 
insurance and sell that. There are many 
classes of insurance that are adaptable 
to modern demands and they areattract- 
ive from a salesman’s standpoint. The 
ambitious agent will not overlook an 
opportunity to extend his operations. 


While values have decreased, existing 
values are not, as a rule, adequately 
covered against all hazards. This opens 
a fertile field for the agents of the North 
America, for with its wide range of 
classes and large facilities, it is equipped 


to give its agents particular help in all 
classes of business. 


The local agent is very much a factor 
in the big world of business. 
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The Insurance Company of North America 


Cash Capital, $5,000,000.00 Organized 1792 


WESTERN DEPARTMENT 
209 W. Jackson Blvd. 
Chicago, Illinois 


AMERICA’S OLDEST FIRE AND MARINE INSURANCE COMPANY 








